Kentucky Real Estate Commission

Meeting of Thursday, November 17, 2016
9:00 a.m.
KREC Office (Boardroom)
10200 Linn Station Road
Louisville, KY 40223
(502) 429-7250

Agenda

Call to Order and Welcome (Kim Sickles, Chaif)

Roll Call (Kim Sickles, Chair)

Approval of Minutes — October 13, 2016 Meeting (Kim Sickles, Chair) TAB A
Administration Report (Shelly Saffran)
2016 Calendar TABB
2017 Calendar TABC
Testing Services Contract with PSI TABD
Active Shooter Training TABE
Updates to Travel Regulation TABF
Investment Report TAB G
Financial Report (Vatishia Hunter)
Trust and Agency Account TABH
Education, Research and Recovery Fund : - TABI
Education and Licensing Report (Kristen L. Reese)
2016 and 2017 Course and Instructor Approvals TABJ
FBI Criminal Background Report Audit : TABK
Broker Experience Affidavit Update TABL
Statistics Report: Testing and Applicant Information TAB M
2016 Educators Conference Update TABN
Legal Report (Rhonda K. Richardson)
“Hotline” Legal Questions Report TABO
Case Statistics Report TABP
Atria Highland Crossing Brookdale Senior Living Solutions : TABQ
Utilization of Marketing Survey TABR

Request for Standing Orders TABS
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Comments from the Chair — Other Business (Kim Sickles, Chair)

Timely Items
None

Open Forum - Public Comments (Kim Sickles, Chair)

Executive Session - Commissioners/Management Team Staff Only (Kim Sickles, Chair)
Motion: “The chair will entertain a motion to move intoe Executive Session

pursuant to KRS 61.810(1) (c, f, g and j) to discuss pending litigation,
individual adjudications and personnel matters.

Legal Matters and Case Deliberations Pursuant to KRS 61.810 (1) (¢} () () CASEBOOK
Personnel Matter Pursuant to KRS 61.810 (1) (f) DISCUSSION

Reconvene in Open Session (Kim Sickles, Chair)

Adjournment (Kim Sickles, Chair)

NEXT COMMISSION MEETING

Thursday, December 15,2016
9:00 a.m. '
KREC Office (Boardroom)
10200 Linn Station Road
Louisville, KY 40223
(502) 429-7250






October 13, 2016

KENTUCKY REAL ESTATE COMMISSION
TYPE OF MEETING
Regular
NUMBER OF MEETING
1186
DATE AND LOCATION

October 13, 2016
Kentucky Real Estate Commission, Louisville, Kentucky

PRESIDING OFFICER

Kim Sickles, Chair
ROLL CALL

Present

Kim Sickles, Chair

Dana Anderson, Vice-Chair
Bob Roberts, Commissioner
Tom Biederman, Commissioner
Tom Waldrop, Commissioner

Absent
None
Present Also at Commission Meeting

Rhonda Richardson, General Counsel
Shelly Saffran, Director of Administration
Kristen Reese, Director of Education and Licensing
Denise Payne Wade, Staff Attorney
Candace Hurtle, Kentucky Real Estate College Student
Rip Philips, Keller Williams Louisville
Lamont Breland, KAR President
Harrell Tague, Re/Max Properties East
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Paul Ogden, Re/Max Properties East

Al Blevins, Caswell Prewitt Realty

Caleb Morris, Kentucky Real Estate College Student

Cindy Rice Grissom, Rice Insurance Services Company LLC
Michael Lawrence, Lawrence & Lawrence, PLI.C

MINUTES

Motion was made to approve the August 18, 2016 Commission meeting minutes. The
motion carried.

INTRODUCTION OF VATISHIA HUNTER

Director of Administration Saffran infroduced Vatishia Hunter to the commissioners. Ms.
Hunter was appointed as the Commission’s accountant on October 1, 2016 to replace Tracy
Delgado, who will be leaving on October 15, 2016. Ms. Hunter addressed the commissioners.

RESOLUTION FOR MICHAEL WOODEN

Director of Administration read the Resolution for Michael Wooden to the commissioners.
Motion was made to adopt the resolution and present it to his wife, Cecelia Wooden, at the 50-Year
Licensee Luncheon. The motion carried.

2016 CALENDAR

Director of Administration Saffran presented the dates for the 2016 Commission meetings.
She said the next Commission meeting is on November 17, 2016 in Louisville, Kentucky. There
were no changes made to the calendar.

2017 PROPOSED CALENDAR

Director of Administration Saffran presented the proposed dates for the 2017 Commission
meetings and various industry-related meetings. Ms. Saffran noted that the remote Commission
meeting in July will be held at the Embassy Suites Hotel in Covington, Kentucky. “The Commission
directed Ms. Saffran to discuss coordinating future meetings between the Kentucky Association of
REALTORS®, the Association of Real Estate License Law Officials and the Real Estate Educators
Association in order to allow more attendance at those meetings by staff. Historically, those
meetings have overlapped. Motion was made to approve the 2017 proposed meeting dates.
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INVESTMENT REPORT

. Director of Administration Saffran presented the commissioners with the Investment Report

Summary. She said the average balance in the operations account (131X} in trust and agency in
September 2016 was $447,642. She said that, compared to $520,899 in September 2015, the
difference is $73,258. She said in the education and recovery fund, the cash balance in September
2016 was $1,008,946. She added that, compared to $1,133,949 in September 2015, the difference is
$125,003.

Administration Director explained that the State Investment Commission (“SIC”) is charged
with the oversight of the Commonwealth’s investment programs pursuant to KRS 42.500 and KRS
42.505. The SIC is chaired by Governor Bevin and the Vice-Chair is the State Treasurer. Other
members are the Secretary of Finance and two Gubernatorial Appointees. They meet quarterly to
review investmeénts for the Commonwealth. Office of Financial Management has the
administrative responsibility for the investment and debt management functions of the
Commonwealth. She said their goal is to create financial value by preserving cash access in
maximizing return and to protect existing funds through effective risk management.

Ms. Saffran said she spoke with Jason Hamilton and he confirmed that the Commission is
carrying a positive balance. He said both the Commission’s funds are in the intermediate-term pool,
which means that it is a very large investment pool where they pool accounts across state
government. It is a market-to-market pool, and it is going fo move with the bond market. It is
predicated on the market conditions for that time period. He said there is another option for a
limited-term pool and the Commission could make a request to be moved into the limited-term
pool, which is a money market fund. It’s a very short-term book value pool.

No action was taken regarding the Commission’s investments.

FINANCIAL REPORT

Accountant Vatishia Hunter presented the Financial Statements for the trust and agency
account and the recovery fund account. Ms. Hunter noted that, under the trust and agency account,
exam fees continue to go up and that there was a payment to GL Solutions of $15,700 in the month
of August. Under the recovery fund account, she noted that the funds were expended for the
Educators Conference and that the Commission will be funding the KAR Conference in the amount
of $14,000 in the month of October. She noted that there was a payment to GL Solutions of $15,700
in the month of August out of this account also. Lastly, she noted that the payment of $2,016 under
line item 542 was for online subscriptions for the legal department.
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COURSE AND INSTRUCTOR APPROVALS FOR 2016

Education Director Reese said the attached list of education providers submitted

applications for review and approval by the Commission. She said Commission staff members have
reviewed the information submitted, which includes provider, course and instructor applications
and that the new courses are bolded and all of the non-bolded courses are those that have been

previously approved by the Commission within the last year.

The courses being considered for approval are listed below.

1. 2016 Continuing Eduacation Course Approvals

A, Lexington Bluegrass Assoc of Realtors
Ninja Selling-Stop Selling-Start Solving
Instructor: Don Tennessen

6 hours (0 law)

2. 2016 Continuing Education & Post License Education Course Approvals

A. Greater Louisville Assoc of Realtors
Introduction te Dotloop
Instructor: Diane Moeller

Protecting Yourself-Finance, Fraud & Future
Instructor: Allen Balderson, Colleen Balderson,

Thomas Simms, Jr.
Licensee Compliance
Instructor: Dennis Stilger, Harry Borders,
Jennifer Fields, Kathy McGann
B. Ward Elliott Institute
Licensee Compliance
Instructor: Ward Elliott

C. Lexington Bluegrass Assoc of Realtors

Licensee Compliance
Instructor: Virginia Lawson, Jonah Mitchell,
Mike Gooch

D. A Pass Weikel] Institute
Licensee Compliance
Instructor: John Weikel I1

E. Redd. Brown & Williams Real Estate
~ Licensee Compliance
Instructor; Paul David Brown

CE - 3 hours (0 law)

PLE — 3 mandatory hours
(3 Technology & Data Security)

CE - 3 hours (3 law)

PLE — 3 mandatory hours

(3 Finance)

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(3 Licensee Compliance)

CE - 3 hours (3 law)
PLE - 3 mandatory hours
(3 Licensee Compliance)

CE - 3 hours (3 law)

PLE — 3 mandatory hours
(3 Licensee Compliance}

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(3 Licensee Compliance)

CE - 3 hours (3 law)
PLE — 3 mandatory hours
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(3 Licensee Compliance)

F.  Career Development Center
" Licensee Compliance (online) CE - 3 hours (3 law)
Instructor: Joyce Sterling PLE ~ 3 mandatory hours

(3 Licensee Compliance
3. 2016 Post License Education Course Approvals
A, Semonin Realtors

Business Planning - ~ PLE - 3 elective hours
Instructor: Marilyn Cundiff, Stan White,
Stacy Durbin :
Fair Housing & Risk Management PLE — 3 mandatory hours
Instructor: Austin Buchanan, Marilyn Cundiff (1 Fair Housing/2 Risk Mgmt)
Professionalism & Etiquette PLE - 3 elective hours
Instructor: Kathryn Vaughn, Marilyn Cundiff,
Stacy Durbin

Motion was made to approve all of the courses listed above. The motion carried.

Ms. Virginia Lawson submitted a request that the Commission consider accepting the
Kentucky Core Course for post-license education credit as elective credit toward the 48-hours
required in post-license education. After discussion, a motion was made to deny that request since
the core course is not able to fulfill the practicum based requirements of the PLE course objective.
The motion carried.

PRE-LICENSE APPROVALS 2016-2018

Education and Licensing Director Reese provided the commissioners with a list of pre-
license education providers who are requesting renewal for 2016-2018.

The providers being considered for renewal are listed below:

1. Pre-License Renewals 2016 - 2018
A. KY Real Estate College

Principles & Practices (96 online) ‘ 96 hours
Instructors: Art Reed, Ken Perry, Lee Donahue
Broker Management {online} o 48 hours

Instructor: Ken Perry
B. Career Development Center

Principles & Practices (60 online & 36 webcam) 96 hours
Instructor: Joyce Sterling '
Principles & Practices (Webcam) 96 hours

Instructor: Joyce Sterling
C. HomeServices Real Estate Academy
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Principles & Practices (60 online & 36 classroom) 96 hours
Instructors: Donna Miller, Doug Myers, Tom Huber,

Austin Buchanan ,

Principles & Practices 96 hours
Instructors: Donna Miller, Doug Myers, Austin Buchanan

Law 48 hours
Instructors: Donna Miller, Doug Myers '
Broker Management _ 48 hours

Instructors: Donna Miller, Doug Myers
D. Wilson Educational Group

National USPAP 15 hours
Instructors: C.W. Wilson, Benjamin Wﬁson
Basic Appraisal Principles ‘ 30 hours

Instructors: C.W. Wilson, Benjamin Wilson,

Michael Gammon, Misty Gammon

Basic Appraisal Procedures : 30 hours
Instructors: C.W. Wilson, Benjamin Wilson,

Michael Gammon, Misty Gammon

Residential Site Valuation & Cost Approach 15 hours
Instructors: C.W. Wilson, Benjamin Wilson,
Michael Gammon, Misty GammonResidential Sales Comparison Approach 15 hours

Instructors: C.W. Wilson, Benjamin Wilson,
Michael Gammon, Misty Gammon
Residential Report Writing 15 hours
Instructors: C.W. Wilson, Benjamin Wilson,
Michael Gammon, Misty Gammon ‘
Statistics Modeling & Finance : 15 hours
Instructors: C.W. Wilson, Benjamin Wilson,
Michael Gammon, Misty Gammon
Site' & Improvement Inspection/Documentation _ 15 hours
Instructors: C.W. Wilson, Benjamin Wilson,
Michael Gammon, Misty Gammon
Intro to Income Property Appraising 15 hours
Instructors: C.W. Wilson, Benjamin Wilson, -
Michael Gammon, Misty Gammon
Capitalization Applications 5 hours
Instructors: C.W. Wilson, Benjamin Wilson,
Michael Gammon, Misty Gammon
Residential Market Analysis & Highest & Best Use 15 hours
Instructors: C.W. Wilson, Benjamin Wilson,
Michael Gammon, Misty Gammon
Expert Witness Testimony 15 hours
Instructors: C.W. Wilson, Benjamin Wilson,

. Michael Gammon, Misty Gammon

E. Cooke Real Estate School '

Principles & Practices (online) 96 hours
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fnstmctor Frank Cooke
'F. William R. Sellinger School of Professional chensmg

Principles & Practices 96 hours
Instructor; William Sellinger, Steve Bowles, Peggy Poynter -

G. Century Real Estate School

Principles & Practices (60 online & 36 classroom) 96 hours
Instructors: Lucy Brooks, Steve Medved

Principles & Practices 96 hours

Instructors: Lucy Brooks, Steve MedvedBroker Management 48 hours
Instructors: Lucy Brooks, Steve Medved

H. Thornton’s Real Estate Academy ‘

Principles & Practices (online) 96 hours
Instructors: Todd Thornton, Christine Morgan

1. Ward EHiott Institute

Principles & Practices 96 hours
Instructor: Ward Elliott

J. GC Real Estate School

Principles & Practices 96 hours
Instructors: Vickie Grimes, Teresa Good

K. A Pass Weikel Institute

Principles & Practices 96 hours
Instructors: John Weikel 11, John Weikel, Sr., Don Gaines,

Leesa Hill, Sandra Jackson, Pam Mooney,

Mark Suna, Joanna Tucker, Robert Vaoghn, Cliff Eddleman,

Bill Miracle, Tom Wright

Law ‘ 48 hours
Instructors: John Weikel II, John Weikel, Sr., Don Gaines,

Leesa Hill, Sandra Jackson, Pam Mooney, Mark Suna,

Robert Vaughn, Cliff Eddleman, Bill Miracle

Marketing : 48 hours
Instructors: John Weikel I, Don Gaines, Leesa Hill,

Pam Mooney, Mark Suna, Robert Vaughn,

Cliff Eddleman, Bill Miracle, Sandra Jackson

Finance 48 hours
Instructors: John Weikel II, Don Gaines,

Pam Mooney, Mark Suna, Cliff Eddleman, Bill Miracle

Broker Management 48 hours
Instructors: John Weikel 11, Don Gaines, ‘

Leesa Hill, Cliff Eddieman

Investment 48 hours
Instructors: John Weikel I, Don Gaines,

Pam Mooney, Mark Suna, Cliff Eddleman, Bill Miracle

Property Management 48 hours
Instructors; John Weikel II, Don Gaines,
Pam Mooney, Mark Suna, Cliff Eddleman,Commercial 48 hours

Instructors: John Weikel II, Don Gaines, Mark Suna
7
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Home Inspection 72 hours
Instructors: John Weikel 11, Don Gaines, Bernie Hartung
Auctioneering 80 hours
Instructors: John Weikel II, Fred Barrett Jr.,
Thomas Wright

L. American Career Training .
Principles & Practices 96 hours
Instructors: Deloise Adams, Charlie Collier, Kathy Henry

M. KY Real Estate Education Foundation
Principles & Practices (60 online & 36 classroom) (96 online) 96 hours
Instructors: Sandy Huwel, Gale D’Loss ‘

A motion was made to approve the above listed providers and courses. The motion carried.

Ms. Reese is also seeking guidance concerning an extension request she received from Mr.
Todd Thornton. She said he is no longer offering the broker courses and has shut down registrations
for the course. He is requesting a 1-2 month extension on the expiration date for those courses for
existing students to complete the course. Motion was made to grant a two-month extension to
complete the course. The motion carried.

Ms. Reese recommended approving a regulation change in order to require pre-license
providers to include post-license information in the pre-license curriculum, Motion was made to
amend the regulation to revise the form referenced in the regulation to include the post-license
requirement in the pre-license curriculum. The motion carried.

LICENSING ISSUES

Education and Licensing Director Reese said that she has received a request from licensee,
Krista Wilmhoff. Ms. Wilmhoff was licensed previously and her license was cancelled for more
than 16 years. According to the retention schedule set with the Kentucky Department of Library
- and Archives, all records are destroyed 16 years after the date of cancellation. KDLA state records
center destroys our paper file records every year according to this schedule. State records center
houses our paper records through 2011. All other licensee paper records have been scanned in by
the digital record department of KDLA beginning with licensees cancelled in 2012 and all present
and current licensee files. The files will be destroyed according to the retention schedule mentioned
above. Ms. Reese stated that, in addition to licensee paper file records and those digitally scanned
in, the Commission keeps records on the AS400, which are designated as electronic records and
should follow the same retention schedule. Because of recent changes and the work being done on
the new database through GL solutions, the purging of these records was held .until the first
conversion was sent to GL and then the records were purged. This is intended to give us a better
data set for review. She said that, between the time that Ms. Wilmhoff first inquired about
reinstating her license and the time that she actually applied for the license, the system was purged.
Ms. Wilmhoff supplied the Commission with a copy of her certificate of completion for her original

8
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96 classroom hours in pre-license education, obtained a FBI report and retook the exam. When the
application was processed her license was issued as a new initial sales associate license.

Ms. Reese said that, according to the post license education requirement, individuals issued
an initial sales associate license beginning January 1, 2016, are subject to the post-license education
requirement upon activation. Ms. WilmhofY is requesting that she not be required to complete post-
license education. After discussion, a motion was made to exempt Ms. Wilmhoff from the post-
license education requirement. The motion carried.

A motion was made to direct staff to review the statutes and regulations with regard to the
time elements and educational elements pertaining to a licensee who reinstates. Specifically, the
commissioners are concerned that licensees who received their license prior to January 1, 2016 are
allowed to reinstate after 16 vears by passing the real estate exam, but they are not required to take
any updated pre-license education and they are not subject to PLE if they are issued their original
license number. The motion carried.

Education and Licensing Director Reese said that PSI reported an incident of cheating at one
of their testing centers and they are asking if the Commission would allow the student to retest in
the future. After discussion, a motion was made that the Commission has no authority to direct PSI
whether they can allow someone to sit for an exam. The motion carried.

STATISTICAL REPORT TESTING AND APPLICANT INFORMATION

Education and Licensing Director Reese provided the following information, which includes testing
statistics for the following:

e Applicant Information (monthly for FY 11-12, FY 12-13, FY 13-14, FY 14-15, FY 15-16,
and FY 16-17)

o Fiscal Year 16-17 Testing Data (First time and all candidates)

¢ Licensee Data for FY 16-17

Sales
Sales Associate Initial FY 11- FYdi2- FY 13- FY14- FY15- FY 16-
Applicants 12 13 14 15 16 17
July 57 61 90 81 08 108
August 55 56 70 a3 80 100
September 41 36 60 66 87 120
Qctober 38 46 o7 71 69
November ' 31 46 60 53 101

December 23 26 63 57 236
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January 58 47 70 78 38

February 36 47 49 57 54

March 55 54 99 87 98

April 57 87 141 114 143

May 53 66 96 @ 94 104

June 39 60 77 o4 "7

Total for Fiscal Year ‘ 543 632 972 945 1225 328

Broker

Broker Applicants* FY 14-15 FY 15-16 FY 16-17
Initial Upgraded Initial  Upgraded - Initial Upgraded

7 1 6

4 5 5

6 5 G

7

1

7

July
August
September
October
November
.December
January
February
March
April

May

June

Total for Fiscal Year -

SO = 2 OO WWwwd O w
NN OO ® W= - bbb ONP» -
4]

L
1]
w
fa

100 11 11

September 2016
Active Brokers 4,078
Active Sales Associates 9,481
Escrow Brokers 1,081
Escrow Salespersons 7,509
TOTAL 22,149

Commission Group E&O 11,645
Private E&O Insurance 1,914
TOTAL 13,359

Ms. Reese noted that from July to September there has been an increase of 214 licensees.
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KREC SUITE UPDATE

Education and Licensing Director Reese noted that, at the July Commission meeting, she
updated the commissioners with the news that staff had completed the Design phase of the licensing
database management project. Staff was in the beginning of making plans for the Testing and
Training phase (UAT). At that time, staff was planning to begin UAT in September, hoping it
would be a 3-week period that would lead into Go Live. GL Solutions came on site the last week of
August to begin the UAT phase. However, the UAT phase is now going to take much longer.

She said that, according to the terms of the contact, prior to the UAT beginning, GL
Solutions was required to have completed both the data conversion and to have completely tested
the system. It was clear when UAT began that this had not occurred. KREC staff has not been able
to fully test the new system due to the data not being completely and accurately converted into the
test environment. Furthermore, the testing that we have been doing over the last month has shown
that it is going to take more work for GL Solutions to get the system functioning in a format that is
acceptable prior to Go Live.

KREC staff gave GL Solutions a list of areas of concern and had a telephone conference
with the CEO, Bill Moseley; project manager, Marcy Merlot; and our agency partner, Gabe van
Eikeren, regarding our concerns. Attached to this memo is the list we shared with GL Solutions. -
GL Solutions is working to meet the issues that we raised and KREC staff is continuing to work
with them to work through each issue while continuing to test the system, report problems and
working to resolve the issues. At this point, we do not have a date for when we will be able to Go
Live. We will continue to keep you updated as we get further along in the testing and work with
GL Solutions to meet all of the KREC’s concerns. '

KREC Suite Installation Project Phases:
{4 Project Initiation ~ Completed

{4 Design — Completed
4 Development

O Testing & Training
O Go Live

FBI BACKGROUND CHECK AUDIT

Education and Licensing Director Reese reported that the FBI will be auditing the
Commission with regard to the processing of FBI background checks. She said they will be at the
Commission on November 16, 2016. Ms. Reese said she will have more detailed information about
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this at the November 17, 2016 Commission meeting.

AREELO CONFERENCE

General Counsel Rhonda Richardson said she attended the ARELLO Conference and
participated in the commissioner college as an instructor. Ms. Richardson said she was also sworn
in as the alternate delegate, replacing the vacancy of Michael Wooden. She also said she was
nominated as the co-chair of the law and regulation committee. Commissioner Anderson asked Ms.
Richardson to give an overview of the hot topics at ARELLO. Ms. Richardson said team
advertising is a big concern and that various jurisdictions were sharing many of the same concerns.

HOTLINE AND E;-MAIL STATISTICS FOR AUGUST AND SEPTEMBER

General Counsel Richardson presented the following numbers for the monthly totals for
August and September 2016:

August September
Number of calls answered by KREC Attorneys 151 294
E-mail i‘nquiries answered by KREC Attorneys 126 249

QUARTERLY COMPLAINT STATISTICS

General Counsel Richardson reported on the following case statistics as of October 3, 2016:

No. of Cases on Agenda 48
No. of Complaints Filed 16

Hearings Ordered 15

Settlements Accepted 7

Requests for Withdrawal 1

Hearings Held 1

Applicants for Hearing 1
CASE STATISTICS

General Counsel Richardson reported on the following case statistics as of October 3, 2016:

CASE STATISTICS

Active Cases 9
Request for Withdrawal
Complaints Received

Pending Answers

o0 Lo DO
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Answers Reviewed 11
Active Investigations 17
Investigations under Review 9

ADMINISTRATIVE HEARING STATISTICS
Total Number of Ordered Hearings . 3
Signed Settlement Agreements on Agenda

No. of Cases with Ongoing Settlement Discussions
Number of Hearings Held

— N D

UNLICENSED BROKERAGE STATISTICS
Number of Unlicensed Brokerage Cases

Number of Settlement Agreements

No. of Cases with Ongoing Settlement Discussions
Number of Injunctions Filed in Circuit Court

oo OO

APPEALS CASES
Open Appeal Cases 2

STATUS OF INVESTIGATIONS FOR KREC

The Commission reviewed the report of investigations submitted by KCH & Associates,
LLC, which outlines all of the open investigation cases.

REQUEST FOR STANDING ORDERS

General Counsel Richardson said that, in an effort to improve efficiency with which Per se
CE Delinquency Plan violations are handled, she is requesting a standing Commission order that
authorizes and directs the immediate filing of a Notice of Hearing and Charges, upon administrative
notice by the Licensing and Education Department that a licensee has failed to comply with the
terms of his or her delinquency plan. Motion was made to approve the standing order for CE
delinquency plan violations. The motion carried.

KAR CONFERENCE

Chair Sickles said that commissioners and staff were delighted to attend the recent KAR
Conference and she acknowledged the new KAR President Mike Becker and also former President
- Lamont Breland. Chair Sickles also said that she and staff member Shelly Saffran attended the
recent Boards and Commissions meeting at the Board of Nursing.

13
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DIRECTORS AND OFFICIALS LIABLITY INSURANCE

M, Buryl Thompson, Assistant Director of the State Risk of Insurance Services Division,
said his department is in charge of assisting boards and commissions with Directors and Officials
Liability Insurance. He said the Commission has an annual policy and the defense costs are in
addition to the limits of liability. He said defense costs can run very high and the Commission’s
defense costs are over and above the $1,000,000 limit. He said there is a $10,000 deductible. He
said the Commission also has additional coverage for employment practices and it is incorporated
in the $1,000,000 limit as well, but it has a $25,000 deductible. Total cost of the Commission’s
policy is $8,800. He said the Commission may want to consider increasing the limit of Hability, but
that the total annual premium may increase to an annual premium of over $10,000. He said once the
premium is over $10,000, the contract would need to be put out to bid. Commissioner Waldrop
inquired if personal home owners or personal umbrella insurance would respond to claims above
the limits. Mr. Thompson said sometimes those types of policies will come in if you expend up to
the million dollar Iimit.

The commissioners thanked Mr. Thompson for appearing.

ERRORS AND OMISSIONS INSURANCE

Ms. Cindy Rice Grissom appeared before the Commission to announce that Rice Insurance
Services, Inc., received notice to renew the errors and omissions insurance contract for the same
terms and conditions. She said this will be the second one-year renewal and that the contract allows
for two more renewals. Motion was made to renew the errors and omissions insurance contract for
the 2017/2018 contract year. The motion carried.

OPEN FORUM

Mr. Al Blevins thanked the commissioners for all of their efforts and the open line of
communication.

- Commissioner Waldrop thanked the real estate students for attending the meeting.

CLOSED SESSION

Motion was made to go into closed session, pursuant to KRS 61.810(1) (¢) and (3), to
discuss pending litigation, individual adjudications, and disciplinary matters. The motion carried.
Motion was made to come out of closed session. The motion carried.

14
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CASE LIST

1.

REPORT OF PENDING CASES AS OF 9/16/16 AND 10/1/16 — No motion was made as this was
provided for informational purposes only.

GREG A. KELLEY #16-INF-0026 - Motion was made to allow him to proceed with his license
application. The motion carried.

JAMES B. ALLEN #16-INF-0023 — Motion was made to allow him to proceed with his license
application. The motion carried.

HALL V. CHADWELL & CLOUD #16-0076 - Motion was made that, having reviewed the complaint
and answer and having found no violation of license law, this case shall be dismissed without an
administrative hearing. The motion carried.

HELELMICH V. HARTLEY, ROLLINS & LAWSON #15-0045 — Motion was made 1o set this matter
for a non-recovery fund hearing. The motion carried.

RUBARTS V. WILSON #15-0058 — Motion v%as made to set this matter for a non-recovery fund
hearing. The motion carried.

THOMAS V. ROBINSON #16-0056 — Motion was made to set this case for a recovery fund hearing.
The motion carried.

KREC V. NELSON #16-0074 — Moticm was made to set this matter for a non-recovery fund hearing.
The motion carried.

KREC V. SHEPHERD #16-0053 - Motion was made to set this matter for a non-recovery fund hearing.

-The motion carried.

10. KREC V. ROBERTSON #16-0069 — Motion was made to accept the Agreed Order, which states that

Jennifer Robertson stipulates to a violation of KRS 324.160(4)(t), for violating 201 KAR 11:230. For her
stipulated violations, she shall pay a FINE to the Commission in the amount of Five Hundred Dollars
($500.00) and successfully complete the Commission’s 3-hour Post-License Education (PLE)
Compliance Course, in addition to any education hours she is otherwise required to complete. A brief
synopsis of this matter shall be published in the Commission’s newsletter. The motion carried.

11. KREC V. CARLTON # 16-0060 — Motion was made to accept the Agreed Order, which states that

Robert Carlton stipulates to a violation of KRS 324.160(4)(t), for violating 201 KAR 11:230. For his
stipulated violation he shall pay a FINE to the Commission in the amount of Five Hundred Dollars
(8500.00) and successfully complete the Commission’s 3-hour Post-License Education (PLE)
Compliance Course, in addition to any education hours he is otherwise required to complete. A brief
synopsis of this matter shall be published in the Comumission’s newsletter. The motion carried.
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12. KREC V. LEWMAN #16-0067 — Motion was made to accept the Agreed Order, which states that
Harry C. Lewman, Jr. stipulates to a violation of KRS 324.160(4)(t), for violating 201 KAR 11:230, by
failing to satisfy his 2015 continuing education requirement as required by the terms of his delinquency
plan and agreement with the Commission. For his stipulated violation, his license shall be SUSPENDED
FOR SIX (6) MONTHS. If he fails to reinstate his license within the ninety (90) days following the
completion of the 6-month suspension period, then his license shall be canceled. A brief synopsis of this
Agreed Order shall appear in the Commission’s newsletter. The motion carried.

13. KREC V. HUGHES # 16-0064 — Motion was made to accept the Agreed Order, which states that
Kendra F. Hughes stipulates to a violation of KRS 324.160(4)(t), for violating 201 KAR 11:230, by
failing to satisfy her 2015 continuing education requirement as required by the terms of her delinquency
plan and agreement with the Commission. For her stipulated violation the status of her license shall be
changed from “escrowed” to “SUSPENDED FOR SIX (6) MONTHS.” If she fails to reinstate her
license within the ninety {90) days following the completion of the 6-month suspension period, then her
license shall be canceled. A brief synopsis of this Agreed Order shall appear in the Comumission’s
newsletter. The motion carried.

14. KREC V. NOCKIRTS #16-0068 — Motion was made to accept the Agreed Order, which states that
Quinn M. Nockerts stipulates to a violation of KRS 324.160(4)(1), for violating 201 KAR 11:230, by
failing to satisfy his 2015 continuing education requirement as required by the terms of his delinquency
plan and agreement with the Commission. For his stipulated violation he shall pay a FINE to the
Commission in the amount of Five Hundred Dollars ($500.00), successfully complete the Commission’s
“Kentucky Core Course,” to satisfy his 2015 continuing education hours and shall successfully complete
the Commission’s 3-hour Post-License Education (PLE) Compliance Course, in addition to any
education hours he is otherwise required to complete. A brief synopsis of this matter shall be published
in the Commission’s newsletter. The motion carried.

15. KREC V. DOTSON # 16-0062 — Motion was made to accept the Agreed Order, which states that Bobby
G. Dotson stipulates to a violation of KRS 324.160(4)(t), for violating 201 KAR 11:230, by failing to
satisfy his 20135 continuing education requirement as required by the terms of his delinquency plan and
agreement with the Commission. For his stipulated violation the status of his license shall be, as agreed,
changed from “escrowed” to “VOLUNTARILY SURRENDERED FOR THIRTEEN (13) MONTHS.”
Mr. Dotson shall be prohibited from engaging in “real estate brokerage,” as defined in KRS 324.010(1)
and if he desires 1o engage in real estate brokerage upon the expiration of his thirteen (13) month period
of license surrender he shall meet the requirements for initial licensure, including retaking and
successfully completing the required examination. This matter shall pot appear in the Commission’s
newsletter. The motion carried.

16. KREC V. SLEADD # 16-0071 — Motion was made to accept the Agreed Order, which states that Jeffrey
 T. Sleadd stipulates to a violation of KRS 324.160(4)(t), for violating 201 KAR 11:230. For his
stipulated violation he shall pay a FINE to the Commission in the amount of Five Hundred Dollars
($500.00) and shall successfully complete the Commission’s 3-hour Post-License Education (PLE)
Compliance Course, in addition to any education hours he is otherwise required to complete. A brief
synopsis of this matter shall be published in the Commission’s newsletter. The motion carried.
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17. BERGER V. HOFFMAN, 16-0078 & PORTE V. HOFFMAN #16-0079 - Motion was made fo deny
Respondent’s request for an additional sixty (60) days to file her sworn answer in both complaints, but
instead grant an additional twenty (20) days beginning October 13, 2016, and to refer these matters to
investigation immediately. The motion carried.

18. WILLIAMS-HOHIMER & WILLIAMS V. LAMAR & CASTILEN #16-0083 - Motion was made to
deny Respondent’s request for an additional sixty (60) days to file their sworn answers to the complaint,
but instead grant an additional twenty (20) days beginning October 13, 2016, and to refer this matter to
investigation immediately. The motion carried.

19. KREC V. TERRY #16-0082 — Motion was made to set this matter for a non-recovery fund hearing. The
motion carried.

20. HELTON (KREC) V. HELM & BURNS #13-0063 — Motion was made to grant the request to hold
this case in abeyance. The motion carried.

21. ECKSTEIN & ECKSTEIN V. HAYDEN #12-0024 - Motion was made to accept the Request for
Withdrawal and this case shall be dismissed without an administrative hearing. The motion carried.

MEETING ADJOURNED

Motion was made to adjourn the meeting. The motion carried.

The next regularly-scheduled Commission meeting is on November 16, 2016, at 9:00 a.m.,
at the Commission offices in Louisville, Kentucky.

Chair Director of Administration
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KENTUCKY REAL ESTATE COMMISSION
2016 CALENDAR

JANUARY

FEBRUARY

February 9 - 11: KAR Legislative Business
Meeting, Lexington -

Thursday, February 18
Commission Meeting, Louisvilie

MARCH

March 10 12: NAREB Mid-Winter Regional
Memphis, TN .

Thursday, March 24
Commission Meeting, Louisville

APRIL

April 13 - 16; ARELLO Mid-Year Meeting
Atlanta, GA

Thursday, April 21
Commission Meeting, Louisville

MAY

May 9 - 14: NAR Mid-Year Mtg. & Events
Washington, DC

Thursday, May 19
Commission Meeting, Louisville

JUNE

June 2 - 4: ARELLO District 2 & 3 Conf.
Oklahoma City, OK

June 7 - 10: KAR Summer Business Mtg.
Crowne Plaza, Louisville

June 10 - 13: REEA Annual Conference
Denver, CO

JULY

Thursday, July 21
Commission Meeting, (Lexington, KY)

AUGUST

August 12-16: NAREB Nat! Convention;
Long Beach, CA

Thursday, August 18
Commission Meeting, Louisvilie

SEPTEMBER

September 20 - 25: ARELLO Annual Conf.
Vancouver, BC Canada

September 20 - 22: KAR Annual Convention
Lexington, KY

OCTOBER

Thursday, October 13

Commission Meeting & Half-Century Awards
Louisville, KY

October 20 - 21: KREC Educator’s Conf.
Louisvilie, KY

NOVEMBER

November 2 —~7: NAR Conference & Expo
Orlando, FL

Thursday, November 17
Commilssion Meeting, Louisville

DECEMBER

Thursday, December 15
Commission Meeting, Louisville






KENTUCKY REAL ESTATE COMMISSION
2017 CALENDAR '

JANUARY

FEBRUARY

February 7 - 9: KAR Legislative Business
Meeting, Lexington, KY

Thursday, February 16 -
Commission Meeting, Louisville

MARCH

March 8-11: NAREB Mid-Winter Regional
Chariotte, NC

Thursday, March 23
Commission Meeting, Louisville

APRIL

April 26 - 29: ARELLO Mid-Year Meeting
Louisville, KY

Thursday, April 20
Commission Meeting, Louisville

MAY

May 15 — 20: NAR Mid-Year Mig. & Events
Washington, DC.

Thursday, May 18
Commission Meeting, Louisville

JUNE

June 8 - 10: ARELLO District 2 & 3 Conf.
Charleston, WV

June 19 - 22: KAR Summer Business Mtg.
Gatlinburg, TN

June 23 - 25: REEA Annual Conference
Miami, FL

No.Gommission: Meeting:

JULY

Thursday, July 20
Commission Meeting (Northern KY)

AUGUST

Thursday, August 17
Commission Meeting, Louisville

SEPTEMBER

September 19 - 24: ARELLO Annuai Conf.
Honoluiu, Hawaii

September 24 - 26: KAR Annual Convention
Cincinnati, OH

OCTOBER

Thursday, October 12
Commission Meeting & Haif-Century Awards
Louisville, KY

October 19 - 20: KREC Educater's Conf.
iouisville, KY

NOVEMBER

November 3 -6: NAR Conference & Expo
Chicago, IL

Thursday, November 16
Commission Meeting, Louisville

DECEMBER

Thursday, December 14
Commission Meeting, Louisville






COMMISSIONERS
Kimberly Sickies, Louisviile

Matthew G. Bevin KENTUCKY REAL ESTATE COMMISSION Pana W. Anderson, Louisvill

Governor A . !
10200 Linn Station Road, Suite 201 B et

Louisville, Kentucky 40223 ’
(502)429-7250 STAFF
Fax (502) 429-7246 Rhonda Richardson., General Counsel
Shelly Saffran, Administration Director
www.krec.ky.gov Kristen Reese, Education &Licensing Director
To: Commissioners

From: Shelly Saffran
Date:  November 17, 2016

Subject: Testing Services Contract with PSI

Background

Our contract with PSI for testing services is effective from 7/1/16 — 6/30/18 in the amount of $186,000.
This allows for $93,000 each fiscal year. This contract also has a two-year renewal option.

In the first four months of fiscal year 16/17, we have expended $65,023. That only leaves $27,977 for
the remainder of this fiscal year. The average monthly bill for the last year was $13,000. If the numbers
remain steady, the Commission will need an additional $85,000 added to our current fiscal year
contract.

As a reminder, although the cost for the testing services contract is increasing, the Commission’s
receipts from exam fees have also increased. The Commission nets $41.50 per candidate, while PSI is
paid $58.50 per candidate. In the first four months of this fiscal year the Commission collected $94,000
in exam fees and has paid $65,023 to PSL This is a profit of $28,977.

Action Required

1 am asking for a motion to modify the PSI Testing Contract with an increase of $85,000.

KentackyUnbridledSpirit.com An Equal Gpportunity Employer M/F/D






Matthew G. Bevin i . COMMISSIONERS
imberly Sickles, Louisville
Governor Dana W. Anderson, Louisvifle
KENTUCKY REAL ESTATE COMMISSION Bob Roberts, Richmond
Tom Biederman, Versailles
10200 Linn Station Road, Suite 201 Tom Waldrop, Mayfield
Louisvitlte, Kentucky 40223 STAFF
(502)429-7250 Rhonda Richardson, General Counsel
Fax (502) 429-7246 Shelly Saffian, Admil;istraﬁon Director
Foll Free (888) 373-3300 Kristen Reese, Education &Licensing Director

www.krec.ky.gov

To: Commissioners

From: Shelly Saffran
Date: November 17, 2016

Subject:  Active Shooter Training

Background

The Commission has been very proactive with safety measures at the office. To continue those efforts,
we are having Active Shooter Training on November 22, 2016 at 10:00 a.m. Commissioners are
welcome to attend. The PowerPoint presentation should last about one (1) hour, foliowed by a
simulation of an active shooter.

Mr. James Martin with the Kentucky State Police will be conducting the training.

Action Required

No action is needed.

KentuckyUnbridledSpirit.com An Equal Opportunity Empleyer M/¥/D






Matthew G. Bevin : . COMMISSIONERS
Kimberly Sickles, Louisville

Governor Dana W. Andérson, Louisville
KENTUCKY REAL ESTATE COMMISSION Bob Roberts, Richmond

Tom Biederman, Versailles

10200 Linn Station Road, Suite 201 Tom Waldrop, Mayfield

Louisville, Kentuacky 40223 STARK

(502)429-7250 Rhonda Richardson, General Counsel

Fax (502) 429-7246 Shelly Saffran, Administration Director

Toll Free (888) 373-3300 Kristen Reese, Education &Licensing Director

www.krec.ky.gov

To: Commissioners

From: Shelly Saffran

Date: November 17, 2016

Subject: Updates to Travel Regulation

Background
The Finance and Administration Cabinet recently made changes to the travel regulation — 200 KAR
2:006. Highlights of these changes are listed below.

e QOut-of-State travel will no longer require approval by the Finance Cabinet. Approval

will remain within the traveler’s cabinet. Therefore, when an out of state TE document is
. submitted into workflow, the agency’s approval will be FINAL. The TE document will not be

routed to a Finance Cabinet worklist for approval.

¢ Meal per diem rates have been removed from the regulation and are being determined by the
Finance Cabinet Secretary. The current meal reimbursement rates have been increased as
follows:
Breakfast $ 8.00 (previously $7)
Lunch  $10.00 (previously $8)
Dinner  $18.00 (previously $15)

o Out-of-Country Travel will require approval by the Finance Cabinet. Agencies should indicate
out of country travel by using the new Destiration beginning with “OC” (Out of Country)
when completing the TE document.

Action Required

No action is needed.

KentuckvUnbridledSpirit.com An Equal Opportunity Employer M/F/D






Investment Report — Summary

Average Cash Balance (Carry-Over)

Trust and Agency Account

$387.895 $439,400 - $51,505 $444,902

Education, Research & Recovery Fund

$926,301 $1,103,048 -$176,747 $1,127,115

Cash Distribution - Interest Earned

Trust and Agency Account Education, Research & Recovery Fund

-$2.28 ' $19.85
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To: - Commuissioners

Trom: Kristen L. Reese
Date: November 17, 2016
Subject: Course and Instructor Approvals 2016 & 2017

Background:

The attached list of education providers submitted applications for review and approval by the
Commission. Commission staff members have reviewed the information submitted, which
includes provider, course and instructor applications. The new courses are bolded and all of the
non-bolded courses are those that have been previously approved by the Commission within the
last year.

Action Required:

Please approve the épplications associated with the attached list of providers.



1. 2016 Continving Education & Post License Education Course Approvals

A, Redd, Brown & Williams

Real Estate Environmental Issues & Requirements CE - 3 hours (3 law)
Instructor: Paul David Brown PLE - 3 elective hours

BOMA Commercial SqFT & ANSI Residential SqFT Analysis CE - 3 hours (0 Jaw)

Instructor: Paul David Brown PLE - 3 elective hours
Real Estate Disclosures CE - 3 hours (3 law)
Instructor: Paul David Brown PLE ~ 3 mandatory hours

(3 Disclosure)
2. 2017 Contiruing Education Course Approvals

A. FEmpire Learning

Tax Benefits of Residential Rental Real Estate 3 hours (3 law)
Instructor: Kimberly Nash, John Wheeler

Fair Housing 3 hours (3 law)
Instructor: Kimberly Nash, John Wheeler

Code of Ethics 3 hours (0 law)
" Instructor: Kimberly Nash, John Wheeler ,

Healthy Home Fundamentals _ 3 hours (0 law)
Instructor: Kimberly Nash, John Wheeler

Preventing Identity Theft 3 hours (0 law)
Instructor: Kimberty Nash, John Wheeler

B. Ceﬁtu_ry Real Estate School

KY Core Course Classroom 6 hours (6 law)
Instructor: Steve Medved

C. HomeServices Real Estate Academy

Working The For Sale By Owner : 3 hours (0 law)
Instractor: Doug Myers, Donna Miller

Expireds — Like Catching Fish In A Barrel 3 hours (0 law)
Instructor; Doug Myers, Donna Miller

KREC Agency Law 3 hours (3 law)
Instructor: Doug Myers, Donna Miller ‘

Fair Housing ' 3 hours (3 law)
Instructor: Doug Myers, Donna Miller ' :



Environmental Issues
Instructor: Doug Myers, Donna Miller

Understanding RESPA-Avoiding the Government Paid Condo

Instructor: Doug Myers, Donna Miller

Meth, Mold, Murder & Madness
Instructor: Doug Myers, Donna Miller

Buyer Representation In Real Estate
Instructor: Doug Myers, Donna Miller

You Before Me-Demystifying Fiduciary Duties
Instructor: Doug Myers, Donna Miller

You Said What-Understanding The Sherman Antitrust Act
Instructor: Doug Myers, Donna Miller

ANSI Residential Measuring Standard
Instructor: Doug Myers, Donna Miller

Short Sales & Foreclosures
Instructor: Harry Borders, Jennifer Fields

Sellers Disclosure & Procuring Cause
Instructor: Harry Borders, Jennifer Fields

Short Sales, Contraéts For Deed, Lease Options
Instructor: Harry Borders, Jennifer Fields

Presenting Multiple Offers & Agency Forms
Instructor: Harry Borders, Jennifer Fields

Legal Boot Camp
Instructor: Harry Borders, Jennifer Fields

Managing Risk In Today’s Marketplace
Instructor: Dan Strayer

Scared Straight-How to Avoid the Disclosure Lawsuit
Instructor: Jason Vaughn

From The Ground UP-New Construction
Instructor: Dana Wells Anderson

Death, Divorce & Taxes
Instructor: Harry Borders, Jennifer Fields

The Kentucky Real Estate Commission’s Top 10 List
Instructor: Harry Borders, Jennifer Fields

4 hours (4 law)
3 hours (3 law)
3 hours (3 law)
4 hours (4 law)
3 hours (3‘ law)
3 hours {3 law)
3 hours (3 law)
6 hours (6 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
6 hours (6 law) |
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (3 law)

3 hours (3 law)



Square Footage-Method for Calculating ANSI 2765-2003
Instructor: Larry Disney '

Representing the Real Estate Investor
Instructor: Harry Borders, Jennifer Fields

KREC's Decade of Hits
Instructor: Doug Myers, Donna Miller

Bad Boys-Whatcha Gonna Do
Instructor: Doug Myers, Donna Miller

The Code of Ethics-Our Promise of Professionalism
Instructor: Doug Myers, Donna Miller

Bullett Proofing the Real Estate Closing
Instructor: Harry Borders, Jennifer Fields

Kentucky Design to Market
Instructor: Jo Pitvin

Using Housing Wealth in Retirement Distribution Planning
Instructor: Michael Bowers '

Agency Relations in Real Estate
Instructor: Cora Tayior, Mitchell Jackson

Sales Contracts Line by Line
Instructor: Harry Borders, Jenntfer Fields

Real Estate Safety Matters-Safe Business Equals Smart Business
Instructor: Art Reed

Agency Law Across the Bridge
Instructor: Marlene Burkhart

KY Core Course Classroom
Instructor: Doug Myers, Donna Miller, CLiff Eddleman, Art Reed

KY Real Estate College

Contract Law
Instructor: Lee Donahue

License Law
Instructor: Lee Donahue

Stump the Attorney
Instructor: Lee Donahue

3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (3 law)

6 hours (6 law)

3 hours (3 law)
3 hours (3 law)

3 hours (3 law)



Unique Real Estate Situations & Advice
Instructor: Lee Donahue

Yes, No or It Depends
Instructor: Lee Donahue

You & The KREC-An Overview of License Laws & Case Studies

Instructor: Lee Donahue

Maximizing Results in Real Estate
Instructor: Tim Burgess

Buyer Representation in Real Estate
Instructor: Art Reed, Ken Perry

Foreclosures, 88, REOs & Auctions
Instructor: Art Reed, Ken Perry

Fair Housing
Instructor: Art Reed, Ken Perry

KY Core Course Online
Instructor: Art Reed, Ken Perry

McKissock

Liens, Ta_xeé & Foreclosures
Instructor: Robert Fleck

Agency Law
Instructor: ‘Alan Simmons

National Marketing, Negotiations & Closing the Sale
Instiuctor: Lynnell Morgan

The Power of Exchange: Discover the Value of 1031 Tax
Deferred Exchanges
Instructor: Robert Fleck

A Day in the Life of a Buyer Agent
Instructor: Robert Fleck

Real Estate Safety: Protect Yourself & Your Client
Instructor: Robert Fleck

A New Look at Contract Law
Instructor: Robert Fleck

Short Sales & Foreclosures
Instructor: Robert Fleck

3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours {0 law)
6 hours (6 law)
6 hours (6 law)
6 hours (6 law)

6 hours (6 law)

3 hours (3 law)
3 hours (3 law)

3 hours (0 law)

3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)

3 hours (3 law)



How to Work with Real Estate Investors-Part |
Instructor: Tom Lundstedt

How to Work with Real Estate Investors-Part 2
Tnstructor: Tom Lundstedt

Getting Down to the Facts About Fair Housing
Instructor: Robert Fleck

Know the Code-Your Guide to the Code of Ethics
Instructor: Robert Fleck

TILA-RESPA Integrated Disclosure Rule
Instructor: Robert Fleck

Millennials are Changing RE — Are You Ready
Instructor: Robert Fleck

Property Management — The Next Generation
Instructor: Robert Fleck

Social Media Marketing — Reaching & Networking the Affluent
Instructor: Robert Fleck

The End of the Paper Trail — Paperless Transactions
Instructor: Robert Fleck

Crowd Funding in Real Estate
Instructor: Robert Fleck

Using Retirement Assets to Purchase Real Estate
Instructor: Robert Fleck

Americans with Disabilities Act — ADA
Tnstructor: Paul Lorenzen

Affordable Housing Opportunities for Low-Moderate Income Buyers
Instructor: Robert Fleck '

Uncovering the Facts About Mortgage Financing
Instructor: Robert Fleck

Urbanization & the 18 Hour City
Instructor: Robert Fleck

How Technology Can Ruin Your Real Estate Business
Instructor: Paul Lorenzen

Finding Your Focus-Niche Marketing for Real Estate
Instructor: Robert IFleck

3 hours (0 law)
3 hours (0 law)
3 hours (3 law) |
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)

3 hours (0 law)

4 hours (0 law)

3 hours (3 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)



4.

3.

A,

A.

Agency Law-A Brokers Perspective 3 hours (3 law)
Instructor: Robert Fleck

KY Core Course Online 6 hours (6 law)
Instructor: Robert Fleck

Southern Indiana Realiors Assoc
Limiting Referral Liability, Got Gas (Radon) & What

A Home Inspection Isn’t 3 hours (0 law)
Instructor: William Troutman

20617 Continuing Education and Post License Education Course Approvals

Wilson Educational Group

ANSI Residential Measuring Standards CE - 3 hours (3 law)
Instructor; C.W. Wilson, Misty Gammon PLE - 3 elective hours
Commercial Sales Introduction CE - 3 hours (0 law)
Instructor: C.W. Wilson, Misty Gammon, PLE — 3 elective hours
The Money Pit CE - 3 hours (3 law)
Instructor: C.W. Wilson, Misty Gammon PLE -3 elective hours
Residential Environmental Standards CE - 3 hours (3 law)
Instructor: C.W. Wilsoen, Misty Gammon PLE — 3 elective hours
Competitive Market Analysis 101 CE - 3 hours (0 law)
Instructor: C.W. Wilson, Misty Gammon PLE — 3 mandatory hours
(3 Agency)
Competitive Market Analysis 102 CE - 3 hours (0 law)
Instructor: C.W. Wilson, Misty Gammon PLE — 3 mandatory howss
(3 Agency)

2017 Post License Education Course Approvals

Semonin Realtors

Business Planning PLE - 3 elective hours
Instructor: Marilyn Cundiff, Stan White, Stacy Durbin

Fair Housing & Risk Management PLE — 3 mandatory hours
Instructor: Austin Buchanan, Marilyn Cundiff (1 Fair Housing/2 Risk Mgmt)
Professionalism & Etiquette PLE - 3 elective hours

Instructor: Kathryn Vaughn, Marilyn Cundiff, Stacy Durbin

Prospecting PLE — 3 elective hours
Instructor: Marilyn Cundiff, Stan White



5.

A.

Seller Journey ' - PLE — 3 mandatory hours

Instructor: Marilyn Cundiff, Stan White (3 Agency)
Seller Tools PLE - 3 mandatory hours
Instructor: Tim Moore, Marilyn Condiff (3 Advertising)

The Big Picture-Laying the Framework for your Business ~ PLE - 3 elective hours
Instructor: Stan White, Tim Moore, Marilyn Cundiff '

Buyer Journey - PLE ~ 3 mandatory hours
Instructor: Marilyn Cundiff, Stan ‘White, Stacy Durbin (3 Agency)
Buyer Tools ' PLE — 3 mandatory hours
- Instructor: Tim Moore, Marilyn Cundiff {3 Advertising)
CMA PLE - 3 elective hours

Instructor: Marilyn Candiff

Contingency of Sale & Closing-Practice  PLE — 1 mandatory hour/2 elective hours
Instructor: Marilyn Cundiff, Kathryn Vaughn (1 Contracts)

2016 - 2018 Pre-License Course Approvals

American School of Real Estate Express

Principles & Practices (96 online) 96 hours
Instructors: Linda Leavitt

MecKissock

Principles & Practices (96 online) 96 hours
Instructors: Linda Leavitt



RE@EEV@@ : Revised 0512015
o e ‘ Form K102

Kentucky Real Estate Commission - DOV 02018
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350 Kentucky Real Estate Commissiol

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider; Redd, Brown & Williams RE Serv  Email: pdbrown@RBandW.com

1. COURSE TYPE:

[J Pre-License Continuing Education Post-License Education
2. COURSE APPROVAL:
Initial Course O Pre-Approved Course

3. Format of Delivery: .
Classroom [ On-Line Course 23 Live Web Cam Course

4. Course Title: Real Estate Environmental Issues and Requirements

5: Instructor(s): T aul David Brown

6. CE Course Hours: ___Elective 3 Law
(ff you do not apply for Law, the course will be given elective credit)

7. PLE Course Hours & Type: Number of Hours: 3 [ Mandatory = ® Elective

if Mandatory, select applicable topic area:
1 Licensee Compliance DAgency CiContracts CIDisclosus Risk Management
OFinance OFair Housing CHAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: Gourse will assist icensee with proper

disclosure to clients allow them to be in comphante with disclosure laws and requirements,

0
10, Attendance Policy: 100. %

11. Tuition Range: $50- $60

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

« __ Course materials
Completed instructor application for each instructor
*  $15 per course

x__. Comprehensive timed outline for entire course (must be in 15 minute increments or less)

Page | of 2
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Revised 05/20135

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, K
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Redd, Brown & Williams RE Serv. Email: pdbrown@RB‘andW.com
1. COURSE TYPE:
(7 Pre-License - Continuing Education Post-License Education
2. COURSE APPROVAL:
Initial Course O Pre-Approved Course
3. Format of Delivery:
Classroom {1 On-Line Course ' O Live Web Cam Course
4 Course Title: BOMA Commercial SqFT and ANSI Residential SqFt Analysis
5: Instructor(s): Paul David Brown
6. CE Course Hours: 3 Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: * (3 Mandatory Elective

1f Mandatory, select applicable topic area.
{1 Licensee Compliance [1Agency {1Contracts [ODisclosu*  ~ Risk Management
OFinance OFair Housing OAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: Couse wil assist licensee with proper
disclosure to clients allow them to be in compliance with disclosure taws and requirements.

10. Attendance Policy: 100%

$60- $60

11. Tuition Range:

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

»__ Comprehensive timed outline for entire course {must be in 15 minute increments or less)
x_ Course materials

x  Completed instructor application for each instructor

x $15 per course

Page 1 of 2



Revised 0532015

Form E102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisvilie, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Redd, Brown & Williams RE Serv. Email: pdbrown@RBandW.com
1. COURSE TYPE:
O Pre-License Continuing Education Post-License Education
2. COURSE APPROVAL:
Initial Course 1 Pre-Approved Course
3. Format of Delivery:
® Classroom (3 On-Line Course 3 Live Web Cam Course
| 4. Course Title: Real Estate Disclosures
5: Instructor(s): Paul David Brown
6. CE Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 2 B Mandatory O Elective
If Mandatory, select applicable topic area:
3 Licensee Compliance [lAgency OContracts ®mDisclosure O Risk Management -
CIFinance OFair Housing CAdvertising COTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: Gourse wil assistlicensee with proper
gisclosure 1o clients allow them 1o be in compliance with disclosure laws and requirements. '

10. Attendance Policy: 100%

$50- $60

11, Tuition Range:

12, Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

x_ Comprehensive timed outline for entire course (must be in 15 minute increments or less)

x__ Course materials
x  Completed instructor application for each instructor

x  $15 per course

Page t of 2



Paul David Brown, Jr.
Redd, Brown & Williams Real Estate Services
P.O. Box 1720, Paintsvilie, KY, 41240

Office Locations:

Corporate Headquarters: 201 Bridge St, Paintsvilie, KY 41240, 606-789-8118
685 N. Mayo Trail, US 23 N., Pikevilie, KY 41501, 606-437-2333

253 University Drive, Prestonsburg, KY 41653, 606-886-3939

110 S. Clay St, Louisa, KY 41230, 606-638-4449

All Locations FAX; 606-789-5414

E-Mail: pdbrown@RBandW.com

v, ‘CRBandW.com

President, CEQ, Broker/Owner, independent Fee Appraiser Senior
KY Real Estate Principal Broker, {IFAS #14717),
Senior Appraiser (RBW), Principal Auctioneer, Affiliate Member of
KY Certified General Appraiser (4), Appraisal Institute,
WV Cerified General Appraisal (CG242), Appraisal Qualification Board National Certified
National Association of Realtors- General U.S.P.A.P instructor,
Accredited Appraiser {GAA), Certified Environmental Risk Screener

Curriculum Vitae
“This information s updated regularly but is NOT all inclusive. Information is not meant o be absolute and is for “general reference”
only.

* QUALIFICATIONS:

Sampling of States Real Estate Services Work Completed In; Kentucky, West Virginia, Virginia, Ohio,
Tennessee, Indiana, Oregon, North Carolina, South Caroling, Florida, efc...

Example of Real Estate Services work performed: Consultation, court testimony, analysis and studies,
property development, property management, appraisais, insurance consultation/ underwriting, location
analysis/ recommendations (Highest & Best Use Analysis), Bank Consulting & Policy Assistance, Property
Receivership, various other aspecis of real estate and insurance services. -

Special cases: Appraisals, consultation, prepared court work and testimony on environmentally impacted
properties, property adverse taking, property divisions, tax assessments, easements, and numerous other.
Consultation and court prep- in regard to insurance policies, insured property damage estimates, loss due to
insured and un-insured perils, etc... Real Estate consuilting in litigation and mediation sefting.

Example assignments completed. (Real Estate/Appraising/ Consuiting) Including but not imited to:
Commercial, oillgas service companies, mining sites (coal, perlite and other mineral}, funeral homes,
Leasehold/ Leased Fee Leases, recreation facilities, subdivision development sites, office and medical
buildings, various types of muiti-unit apartment buildings, residential properties, etc... Principal Auctioneer for
real estate auctions, estate auctions, Bank Consulting, Policy Review, Appraisal Review, Property
Management, Estate Management, Property Receivership, etc..

Property development. Vacant Land, commercial sites, residential subdivision development, raw land
development, smali industrial site deveiopment, strip plazas, grocery stores, etc....

Teaching/ Instruction/ Etc... Approved Appraising, Real Estate, Insurance, Bank/ Lender Services Instructor
in several states and by various associations. ‘

i« EDt

BUGATION: {partial isting ONL
Graduate of:

Lidell Life and Health Insurance School- 1980

Paintsville High School, Paintsvilie, KY LLAK.'s Kentucky School of Insurance- 1280-81
Fastern Kentucky University, Richmond, KY A-Pass-Weikel Institute- 204A-B- Real Estate
(B.B.A) l.aw Course
Professional Academic School System ( Real P.1.A’s Certified insurance Representative
Estaie } 1980-81 ‘ Program- 1988- (5 part)
Weikel Real Estate School- 1980-81 Dale Carnegie Management Class (Business
-Kentucky School of Insurance 1880 Management)

Bluegrass Auctioning School- 1985 Agency Records Control- Agency Automation
I



Records Control Training

Weikel Real Esiate Appraising

Wilson Real Estate Appraising

N.A.E.RA. - Enwironmental Program (Designations-

C.ERS..CERA)

N.ALF.A - Independent Fee Appraiser Program
(Designation- LF.A. and LF.A.8)

WEG-151, Dac. 91, Cost Approach/ Mathods
ang Applications ‘

WEG-153, Nov. 81, Methods & Mechanics
Income Approach/HP12C

WEG-154, Nov. 91, Income Approach/Non-Farm
Properties _ ‘

N.ALF.A. Nov. 81, Condemnation Appraising

WEG-FIR, FIRREA/Appraising Reguiations

WEG-191 Blue Print/Specifications Reading-

. 4/94, Harrodshurg, KY

WEG-160, Feb. 93, Residential Case Study

March 84, 2.2 Advanced Income Appraising

Appraisal Institute- 8/ 91, Standards Of Professional

Practice

RE 121~ Appraising

Oct. 91, Environmental Risk Screening
Review Appraising

KY Resltors Institute- 5/82- GRI 102, Residential
Construction & Appraisal

Sales Comparison-Commercial/Residential

N.ALF.A., Nov. 84, Valuation of Commercial
Timber, Residential Trees, Shrubs

N.ALF.A.- March 84, 2.2 Income Appraising

Environmental |dendification/ Screening/
Solutions

Government Institutes’™- KY. Environmental Law

WEG-188, May 95, Residential Appraisal Review

"WEG-196, May 85, Litigation

WEG-197, May 85. HP-12C Applications

Appraisal Institute, May 95, Appraisal for
Litigation

Appraisal Institute, May 95, Appraisal RE-
American Disabilities Act

NAERA- 301, 302, 303- indiana University,
August 95 completion date-

Environmental Auditors Classes including by not
fimited to Environmental
Legal Issues, identifying and Testing Hazards,
Water Quality, Wetiands, PCB’s, indoor
Ervironmental Hazards, Lab and Fieid Work,
efc....

U.5.P.AP.96 (Uniform Standards)- Feb. 96

N.ALF.AJNAERA. #401- Appraising
Environmentally Impacted Properties-
Aug 96- Baton Rouge, LA

U.8.P.A P, Update and Instructor Training
Session (Uniform Standards) Nov.86-
Charloite, NC, Nov. §7- Boston, Mass

National Association of Environmental Risk
Auditors Instructor Clinic, 12/98-
Evansville, Indiana

Lead Hazard Risk Assessor Training
Completion, University of Cincinhati,

February 1897- Passed Kentucky
examination 1997
Annual Kentucky USPAP Instructors Seminar-
_ KY Appraiser Board (88/99/00/01)

Appraisal Institute- Chicago- #310 Basic Income
Capitalization, July 01

Appraisai Institute- #500 Advanced Residential
Form & Narrative Report Writing,

. Indianapolis, IN, Sept, 01

National USPAP Training-

Atlanta March 2002 ]

Appraisal institute- #705 Litigation Appraising-
Specialized Topics & Applications, San
Francisco, Oct 2002

Appraisal Institute- #550 Appraising Historical
and High Value Homes, Hudson, OH, Oct 2002

Appraisal Institute~ #720 Condemnation
Appraising: Advanced Topics and
Applications {Served as Appraisal Expert
Witness in Mock Trial), St Louis, MO, Nov
2002

Appraisal Institute- Seminar- Appraising
Environmentally Contaminated Property-
indianapolis, IN, Dec 2002

Appraisal Institute- #700 The Appraiser As An
Expert Witness: Preparation &

Testimony, Dec 2002- Denver, CO

Appraisal Institute- #420, Standards of

. Professional Practice Part B, Dec 2002

KY Real Estate Commission Broker's Management
instructor's Certification Education- Louisville,
KY- March 2003

The Appraisal Foundation/ Appraisal Standards Board
National Uniform Standards of Professional
Appraisal Practice Instructor's Certification
Education and successful completion of
national examination, Aprii 2003- New Jersey

The Appraisai Institute: Appraising Manufactured
Housing, Chicago, Il (online), September 2003

The Appraisal Institute: Residential Demonstration

Appraisal Report Writing, Chicago, IL (online), Nov

2004

St Meinrad Seminary (Diaconate Certification) 2008
Program inclusive of five years of education
and practical experience training

Comptroller of the Currency- Risk Assessment (8 Hrs)

3-2009 -

Appraisal Institute- Discounted Cash Flow- Charleston,

WV~ 10-09

KREC Agency Instrucior update, KREAB/ etc...

updates, etc... continued through current date. |

Annual USPAP Instructors Update Since 2003

3/4/2013 To 3/6/2013- (17 Hours} Comptroller of

Currency- Mastering the Basics, Bank Director's

Challenge- Louisville, KY

Risk Management- OCC 2014

1085 to Present — Real Estate instructor for Pre-

License and Continuing Education including (but not

limited to) topics regarding Agency, Real Estate Law,

Contracts, Environmental lssues with Reat Estate, Real



Estate Property Inspection, Licensee Self Defense,

efc... , NOTE: Certificates, education, efc... is updafed
1985 to Present- Appraisal instructor for Pre-License regularly but may not be all inclusive. Annual CE
antg Continuing Education courses including {but not required for all ficenses.

limited to} Appraisal Basics, Environmental ssues,

USPAP, Property Inspection, Adjustments, Three Additional annual CE taken every year as an instructor
Approaches to Value, etc, . and as a student.

Numercus hours of reat estate continuing education as

KY & other states have continuing education

requirement for real estate, appraiser, insurance,

auctioneer license.

ROFESSIONAL EXPERIEN
License/Training:
Partial Listing
Kentucky Real Estate Sales Associate (1980), Several Designations Earned: (List may not be all
Broker (1985) : inclusive)
KY, WV Certified General Appraiser C.E.R.S.- Certified Environmental Risk Screener
Certified Lead Hazard Risk training #1043
Kentucky Principal Auctioneer C.E.R.A.- Certified Environmental Risk Assessor
Approved Insurance, Rea! Estate & Appraising #0037
Insteuctor- Experienced Faculty member C.E.V.A.- Certified Environmental Valuation
1) National Association of Environmental Risk Assessor #3
Auditors [.F.A.S - Independent Fee Appraiser Senior #14717
2) Proprietary Board of KY : G.AA - General Accredited Appraiser
3) KY & WV Community College System Real Approved FHA/HUD, USDA, RHS Appraiser
Estate Instructor Approved Veterans Administration Appraiser
4) Kentucky Appraiser Board Approved instructor Approved KY DOT Residential/ Commercial
5) Approved Reai Estate Services instructor in Appraiser, Reviewer, Expert Witness
several states Past Adjunct Faculty Member: KY Community
Approved Appraiser for U.S. Army Corps of College System,
Engineers- (CCS registry) ‘ National Uniform Standards of Professional
Bank/ Lender Seminar Instructor regarding Bank Appraisal Practice (USPAP) Certified
Policies, Procedures as relates to Real Instructor

Estate, Appraisal, Policies, Regulatory
Reguirements, efc...

Business Experience Diversity:

Founded/ Owned/ Operated Professional Dry Cleaners 1981 to 1987

Founded/ Own/ Operate Family Health Club 1987 to 1996- Fitness Facility Operation, Consultants
.Commercial and residential property development since 1980 ‘

Property Management for owned and non-owned properties since 1980

Professional Experience with C-Store, Discount Groceries, Retail Clothing, Rental Properties, Motels, Storage

Facilities, Multi-Famity, Residential and Commercial Construction/ Development, etc... {Only a partial listing)

Redd, Brown, Wiliams Real Estate Services - 1980 to present

Bank Board Member- Present

"Audit, Compliance & Regulatory, IT, Compensation, Executive Committee experience

Personal Experience Diversity: Volunteer '

Para Professional Boys High School Basketbali, Baseball & Football Assistant Coach- 1980 to 2000

Para Professional Girls High School Basketball Coach- 1898-2001

Volunteer Baseball Coach for 16 years (Summer Junior League, Summer Senior League, Summer Big League,
Pikeville College, KY Long Rifles Professional Basebalt Rookie League)

Various Boards, Councils, Commissions such as but not limited to: Reiay for Life, Finance Council, Parish
Councll, Bank Board, Various Service Organizations, etc...

Catholic Diocese of Ordained Permanent Deacon- 2008 to present

' PROFESSIONAL MEMBERSHI

East Kentucky Board of Realtors, Kentucky & National Association of Realtors
3



National Association of Realtor- Appraisal Section

Kentucky Association of Auctioneers

National Association of Auctioneers :

Nationai Association of Independent Fee Appraisers, (Past Chapter President)
" Member, U.S.P.A.P. Issues Resource Panel, Appraisal Foundation, Washington DC, 1997- 1/1/01

Appraisal Institute- Affiliate Member

Kentucky Appraiser Association

Southeast Kentucky Chamber of Commerce

Johnson County Chamber of Commerce

Johnson County Relay for Life

Pike County Relay for Life

National Relay for Life DetermiNation Team Member

Eastern Kentucky University Alumni Association- Life Member since July 1980
Paintsville Citly Councilman 1994 to 1997

Paintsvile Little League Association, Board Member 1988 to 1998
Paintsville Little League Board President 1994-97

St. Michael's Church Parish Councit 1993-1896 )

St. Michael Church Building Committee 2000- present

St Michael Church Finance Councit 2002-present

President- Local chapter NAIFA {94-2010)

Diocese of Lexington KY Ordained Permanent Deacon
Community Emergency Response Team- Leader

Emergency Search and Rescue Team

President, C.E.O., Principal Broker, Senior Appraiser, Principal Auctioneer, instructor
Redd, Brown, and Williams Real Estate Services, Paintsville, Pikevilie, Prestonsburg, Loulsa, KY

o TEACHING/INSTRUCTION: " ..

Approved Real Estate, Appraising, Insurance Instructor

Past Adjunct Faculty Member- KY Community College & Technical System

Nationally Certified Uniform Standards of Professional Appraisal Practice {USPAP) Instructor
Bank/ Lender Seminar Instructor

Diaconate Formation Instructor

ls COURSE INSTRUCTION EXPERIENCE; =
(Partial Listing) ‘
HUD/FHA, VA Requirements

Real Estate Finance ANSI Methodology

Real Estate Law

Real Estate Marketing

R.E. Principles

Real Estate Broker's Management Class
(Required in KY for Sales Assoc to sit for
Brokers Exam)

Real Estate Continuing Education
Appraising Environmentally Impacted
Properties |

Appraising Environmentally Impacted
Properties i

Appraisal Principals |

Appraisal Principais H

URAR Form Interpretation

Flood Determinafion Process

Commercial Income
Commerciat Cost
Court Case Study
Liability Issues
Ethics
Appralsal Review .
Appraisal Inspection and Documentation
Bank Environmental Issues
Bank Policy Regulations (Real Esiate/
Appraisal)
Bank Appraisal Review
Bank Board of Directors Responsibilities
National Course- Uniform Standards of
Professional Appraisa! Practice
(15 hour and 7 hour courses)



EXAMPLE OF Appraisal, Consultation, Environmental, Real Estate, other service clients:
Individuals, Army Corp of Engineers, County and City School Systems, Local Government, insurance
Companies, Relocation Companies, Fast Food Chains, Savings and Loans, Legal Firms
Worldwide Equipment Locations in Numerous States

Holiday Inn Express

Super 8 Motel

Letcher, Johnson, Paintsville Independent, Pike, Floyd, Lawrence and other county school boards
Schiumberger in Various States

Big Sandy Area Development

Various City and County Governments

Appalachian Regional Hospitals in Three States

CSX Raitroads

Equitable Gas Company

Intersiate National Gas Company

Lauffer Gas Company

Cross Rock Drilling Company

Corps of Engineers

Veterans Administration

{Client References) ‘
Citizens National Bank, Paintsville, Ky.,606-789-4001, contact Ben Tackett- Executive Officer
First Commonwealth Bank, Prestonsburg, Paintsville and other locations in KY, 606-789-3541, Tim

Deskins, Janie Salyer,
City National Bank, Paintsville, KY, 806-788-4965
Branch Bank & Trust, Paintsville, Willamson WV, Prestonsburg, Pikeville, etc...
Community Trust Bank (various locations)- contact Steve Beicher 606-432-1414
Kentucky Housing Mortgage Corporation, Hazard & Frankfort, KY
U.S. Army Corps of Engineers- Offices- Nashville, TN, Louisville, KY
Plus: First National Bank, Corbin, KY, Commerce Bank, Huntington WV, Bank One, Lexington, KY, FHA/HUD,
Mortgage and Finance Companies, Relocation Companies, Environmental Companies, Citicarp, University of
Kentucky Federal Credit Bureau, Haliburton Energy Services, City/ County Governments, Save-A-Lot Groceties
throughout region, Veterans Administration Panel Approved Appraiser, FHA/Hud Certified Appraiser, KY DOT
approved appraiser, etc... Have prepared appraisals, real estate consulting assignments, provided expert
testimony, appraisal case preparation for numerous legat firms, individuals, companies, etc.

Environmental- (partial list)
Adiacent Superfund properties including Appraising Environmentally Impacted Property, General Appraising,
market analysis, tracking sales over extended periods, aefial mapping, Appraisal of contaminated properties
involving ground water, air and soii contamination, radiation contaminated sites, oif well tank batteries, oilf gas
well sites, pits, efc...
Hydrocarbon contaminated sites, Commercial properties with UST's {leaks)
Residentialf commercial properties adjacent to contaminated properties
Heavy equipment storage/ repair locations, Trucking company storage/ repair locations, C-Store locations,
Abandoned Coal Mining and Tipple Sites, Residential Subdivision Areas Adjacent to Contaminated Waters,
Residentiall Farm properties Adjacent to Contaminated Waterways, Other environmenially troubled areas as well
as environmental screenings on commercial, farm, and residential properties (service station sites, tank removal
sites, chemical tank, sites, mines, efc...)
Case studies on properties in several states

Conventional Appraising- :
Various commetzial and farm timber tracts- residentiat trees, shrubs, and orchards office buildings, small and
ihtermediate businesses. Funeral Homes, Restaurants, and Clinics. Oil and gas properties. Hobby farms.
Service stations, commercial parking lots. Groceries, Dollar General Stores, and other similar retail stores.
Warehouses & Lumber Companies. Apartment buildings. Radio Stations. Schools, Churches, Flood Plain
Management Properties, Condemnation, Residential properties of all sizes.

5



PLUS: various other properties throughout various states.

Court Testimony: Environmental, Real Estate, Conventional Appraising
Deposition and court testimony of properties adjacent to superfund site as well as non-superfund adjacent sites
with various environmentally impacted problems. Example areas of contamination worked with (appraisals on).
Soit, ground water, surface water, noise, underground tanks, above ground tanks, radiation, various chemicals,
stc.. Also dealing with property rights, real estate law, insurance coverages, etc..

Case Studies:
Preparation, review, site visits, research, market analysis, of several case studies involving superfund adjacent
sites as well as contaminated non-superfund adjacent sites in several states.

Conventional/ Qther: .
Deposition and other testimony on property disputes, property settlements, taxation values, condemnation
valuation, property damage claims, insurance coverages, insurance losses, etc...

Redd, Brown & Williams Real Estate Services provides commercial and multi-property management services for
various clients in RBW marketing area. Property management services range from simple leasing of available
space to complete management of property. Real Estate, appraisal, environmental conditions relating to real
estate consulting services provided also. Properly Management and Property Receivership for estates, lenders,
regulatory bodies, private individuals, corporations, and others.

s CURRENT EMPLOYMENT: -

President/ CEO, Redd, Brown & Williams Real Estate Services, Mailing Address: P.O. Box 1720, Paintsville, KY
41240. Office Locations: 201 Bridge Street, Paintsville, KY 41240- 685 N. Mayo Trail, Pikeville, KY- 253
University Drive, Prestonsburg, KY- 110 S. Clay St, Louisa, KY 41234. A full service Real Estate, Appraisal,
Auction, Transactional Screening Environmental, Education Services Company.



Revised 05/2015

Form E102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Wilson Educational Group = Email: cww@WilsonEdGroup.com
1. COURSE TYPE:
- [0 Pre-License ¥ Continuing Education Bﬂ Post-License Education
2. COURSE APPROVAL: | |
E{] Initial Course 1 Pre-Approved Course
3. Format of Delivery:
X Classroom 01 On-Line Course ' [ Live Web Cam Course
4. Course Title: ANSI Residential Measuring Standard
5: Instructor(s): C.W. Wilson, Misty Gammon
6. CE Course Hours: ‘ Elective % law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: _3 1 Mandatory Elective
If Mandatory, select applicable topic area:
[ Licensee Compliance ClAgency ‘ [1Contracts ODisclosure
OFinance iFair Housing O Advertising ~ OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _SEE ATTACHMENT

10. Attendance Policy: Must Attend All of Each Class

11. Tuition Range: $35 - $55

12, Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

X Comprehensive timed outline for entire course (must be in 15 minute increments or less)
_X Course materials

X Completed instructor application for each instructor

_X_ $15 per course ‘

Page 1 of 2



Revised 05/2015
Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: Wilson Educational Group Email: cww@ WilsonEdGroup.com
1. COURSE TYPE:

1 Pre-License ¢ Continuing Education &l Post-License Education

2. COURSE APPROVAL:

@ Initial Course ] Pre-Approved Course

3. Format of Delivery:
@ Classroom (1 On-Line Course 01 Live Web Cam Course

4. Course Title: Commercial Sales Introduction

5: InstructoAr(s): C.W. Wilson, Misty Gammon

6. CE Course Hours: 5 Elective  law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: _3 [0 Mandatory Elective
1f Mandatory, select applicable topic area:
O Licensee Compliance DAgency - {1Contracts CDisclosure
[IFinance MFair Housing [Advertising OTechnology & Data Security

9. Statement Conéeming How Course Will Provide Consumer Protection: _SEE ATTACHMENT

10. Attendance Policy: Must Attend All of Each Class

11. Tuition Range: $35 - $55

12. Include with the completed application all of the following (check each item _fgz_timims_ul;gcluded):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

X Comprehensive timed outline for entire course (must be in 15 minute increments or less)
_ X Course materials

_X Completed instructor application for each instructor

. _X_ $15 per course

Page 1 of 2



Revised 0572015
Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: Wilson Educational Group Email: cww@WilsonEdGroup.com
1. COURSE TYPE: |

[1 Pre-License & Continuing Education x| Post-License Education

2. COURSE APPROVAL: _

@ Initial Course 3 Pre-Approved Course

3. Format of Delivery: _
@ Classroom 0 On-Line Course 01 Live Web Cam Course

4. Course Title: The Money Pit

S: Instructor(s): C.W, Wilson, Misty Gammon

6. CE Course Hours: Elective 5 Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: _3 00 Mandatory @ Elective
If Mandatory, select applicable topic area:
[0 Licensee Compliance D Agency DiContracts [IDisclosure
OFinance | [(Fair Housing DAdvertising ~  [OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _SEE ATTACHMENT

10. Attendance Policy: Must Attend All of Each Class

11. Tuition Range: $35 - $55

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

_X_Comprehensive timed outline for entire course (must be in 15 minute increments or less)
_X Course materials '

_X_Completed instructor application for each instructor

_X.$15 per course

Page 1 of 2



Revised 0572015

Form E162

Kentucky Real Estate Commission
110200 Linn Station Road, Ste. 201, Louisville, KY 40223

Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION .
Provider: Wilson Educational Group Email: cww@ WilsonEdGroup.com
1. COURSE TYPE:

] Pre-License 1 Continuing Education ﬁ Post-License Education

2. COURSE APPROVAL:

[):(] Initial Course I Pre-Approved Course

3. Format of Delivery:

@ Classroom O On-Line Course - {1 Live Web Cam Course

4. Course Title: Residential Environmental Standards

5: Instructor(s): C.W, Wilson, Misty Gammon

6. CE Course Hours: Elective 5; Law

(If you do not apply for Law, the course will be given elective credit)

7. PLE Course Hours & Type: Number of Hours: 3 [0 Mandatory Elective

If Mandatory, select applicable topic area:
[0 Licensee Compliance [ClAgency OContracts ODisclosure
[Finance [JFair Housing O Advertising [MTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _SEE ATTACHMENT

10. Attendance Policy: Must Attend All of Each Class

11. Tuition Range: $35 - $55

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

_X_Comprehensive timed outline for entire course (must be in 15 minute increments or less)
_X Course materials

_X_Completed instructor application for each instructor

_X_$15 per course

Page 1 of 2



C. W, WILSON, GAA/RAA

Kentucky General Certified Appraiser #117
Ohio General Certified Appraiser # 600448061
West Virginia General Certified Appraiser #306
Tennessee Certified General Real Estate Appraiser No. 00003379
" Georgia Certified Real Property Appraiser No. 27 1360

Owner, Curriculum Author, and Instructor - WILSON EDUCATIONAL GROUP
Revised 8/2002

WILSON APPRAISAL GROUP
P.0. Box 613

Harrodsburg, KY 40330
Fed. Tax ID 61-1106483

Phone: 859-734-3174
Toll Free: 800-248-6815
FAX: 859-734-2002
E-mail at: www.wilsonappraisalgroup.com or www.wilsonedgroup.com

BRIEF SUMMARY OF EXPERIENCE AND QUALIFICATIONS

Professional Affiliations, Certifications and Designation Status:

Kentucky Certified Real Property Appraiser General Certificate No. 117
' Ohio Certified Real Property Appraiser General Certificate No. 000448061

West Virginia Certified Real Property Appraiser General Certificate No. 306

Tennessee Certified General Real Estfate Appraiser No. 00003379

Georgia Certified Real Property Appraiser No, 271360

Licensed Real Estate Broker, Commonwealth of Kentucky

Member Appraisal Section, National Association of Realtors, GAA and RAA designations
National Association of Realtors - Broker Member

Real Estate Educators Association, Member of National and Kentubky Chapters

Appraisal Member (2002-2008) and Chairman (2003-2006), Kentucky Real Estate Appraisers
Board

Appraiser Qualifications Board Ceriified Uniform Standards of Professional Appralsal
Practice Instructor (#10108) .



2. Education and Training:

Uniform Standards of Professional Appraisal Practice - August 1991 - Appraisal Institute
Soclety of Real Estate Appraisers 101 - March 1885 - Purdue University
Society of Real Estate Appraisers 102 - “Applied Valuation" 1988 - Eastern KY University
American Society of Farm Managers and Rural Appraisers A-20 - Principles of Rural Appraisals

L ouisville, KY - May 1889 :
Society of Real Estate Appraisers 201 - Income Property Valuation 1989 - Eastern KY University
The Appraisal Qualifications Board {of the Appraisal Foundation) National USPAP Instructors
Course, 2002, Atlanta, GA. Passing Grade (Pass/Fail Reporting) on AQB Insfructor Examination -

3. Instruction and Teaching

Chief Instructor and Curriculum Author for Proprietary School Wilson Educational Group
(www.wilsonedgroup.com)

- Approved instructor-Kentucky Real Estate Appraisers Board
- Approved Instructor - Kentucky Real Estate Commissicn
- Appraiser Qualifications Board (AQB) Certified USPAP Instructor

4. Bank References

First State Bank

P.O. Box 400

Middlesboro KY 40965
508-248-5950

Contact Person: Baylor Fulton, EVP

Lawrenceburg National Bank
POB 80,
Lawrenceburg, KY 40342
502-839-2600
Contact; Tim Peiry, EVP

Charlie Camimack, Pres.

First Financial Bank Corp

104 S. Chiles Strest

Harrodsburg, KY 40330

B50-734-5452 :

Contact Art Freeman, President, CEO

Hyden Citizens Bank
POB 921

Hyden, KY 41749
606-672-2344
Contact: Buich Asher



A Partial List of Clients for whom the
Appraiser has Completed Assignments:

~ Anderson National Bank
Lawrenceburg
Bank One
Danville, Lexingion, Elizabethtown
Bank One Mortgage
Danvilie, Lexington
BancPlus (Barnett Bank)
Lexingion
Biuegrass Mortgage
Lexington
Broadview Mortgage
- Lexington, Worthington OH
Campbelisville National Bank
Campbelisville
Casey County Bank
Liberty
Centrai Bank
Lexington _
Central Kenfucky Ag Credit
Danville, Stanford
Citizens Commerce National Bank
Versailles
Commonweaith Credit Union
Frankfort
Community Trust Bank
Harrodsburg, Lexington, Ashland,
Middlesboro, Campbellsville
Countrywide Morigage :
" Lexington
CTX Mortgage
Lexington, Louisville
Farmers Bank
Frankfori, Nicholasville, Bardstown,
Georgetown, Lebanon
Farmers Naticnal Bank
Harrodsburg, Danville
Fifth Third
Harrodsburg, Lexington, Frankfort;
Shelbyville '
First Financial Savings Bank
Harrodsburg, Lawrenceburg
First Mortgage Company Inc.
Danville, Lexington
First National Bank
Nicholasville
First State Bank
Middlesboro, Pineville
First Star
Danville, Lexington
Heritage Community Bank
Danville
Huntingten Mortgage

Cincinnati OH

Hyden Citizens Bank
Hyden
Jessamine Federal Savings and Loan
Nicholasville '
Kentucky Savings Bank
Lexington
Lancaster Federal Savings and Loan
Lancaster
Lawrenceburg National Bank
Lawrenceburg
Nationa! City Bank .
Lexington, Danville, Louisville
National City Mortgage
Lexington, Danville, Louisville
Norwest Morigage
Laxington, Louisville
Peoples Bank
Lebanon
Pikeville National Bank
Pikeville
PNC Bank
Harrodsburg, Lexington
PNC Moerigage
Harrodsburg, Lexington
Source One Mortgage
Lexington
State Bank and Trust
Harrodsburg
Siate National Bank
Frankfort
TransFinancial Bank
Bowling Green
Wells Fargo Home Morigage
Kentucky, Ohio
City of Frankfort, KY
City of Harrodsburg, KY
City of Morehead, KY
City of White Plains, KY
Department of Local Government
Commonwealth of Kenfucky
Frankfort
Federal Housing Authority
Loulsville KY, Atlanta GA
FEMA
Washington DC
Kentucky Housing Corporation
Frankfort
LIS Marshalls Service
Lexington
US ARMY Corp of Engineers
US Department of Veterans Affairs
Louisville



Misty W. Gammon
2014 Talmage Mayo Road
Harrodsburg, K'Y

Education:
Mezxcer High School, 1992-1996
Midway College, 1997-1999
Professional Real Estate Education:
Wﬂson—Edac;aﬁonal Group:

1) Sales Assoczate Hours 1996
2) Various Continuing Fdueation and Advancement Com‘ses, 1996-2012

GRI Education through Kentucky Real Estate Education Foundation:

1) GRI 307, 09/1999

2) GRI 5, 04/2001

3) GRI 4, 05/2001

4) GRI2, 09/2001

5y GR1 1, 1072001

6) GRI 3, 1072001,

7) GRI Bleciive, 05/2002

Vearious Continuing E;incafien through KREEF, LBAR, CKAR, 1998-2012
Real Estate Educators Conference, multiple years 20032011
Work Bxperlence: |
K entucky Real Estate Commission Licensed Real Hstate Sale Associate - 19962002 -
K entucky Real Estate Commission Licensed Real Rstate Broker - 2002~pres¢nt
Adminisitative Director of Wilson Educational Group - 01/2003 to the present
Assistant Instructor under the Direct Supervision of C. W, Wilson - 07/2002 - present

Keniucky Real Bstate Pre-License instructor for Wilson Educational Group- 2003-2008



Civic Duties:
Harrédsburg Lions Club Merﬁbar - 2011~ present
Fort Harrod Beef Festival Planning Committee ~ 2010-present
Kentucky Junior Rodeo Association Tﬁeasuzer/Boarc’i Membes - 20_1(};20 12
Mescer Conﬁty Eztension Services 4-;}14"1’011%{1 Development Voluniees - 1998-present
Berea Christian Chuveh Youth Group Leader/Teacher - 19972001

Berea Chuistian Chanch Vacation Bible Schoo! Director - 1999-2000

Professional Memberships:

Central Kentucky Association of Reatiors 1996-2011
Education Commiitee Membes, 2000

Lexington Bluegrass Association 6f Realtors
Kentucky Association of Realtors

National Association of Realiors



IR ETRVIELFEVE V)

Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: Semonin Realiors Email: meundiff@semonin.com
1. COURSE TYPE: _
(1 Pre-License [ Continuing Education Post-License Education
2. COURSE APPROVAL:
® Initial Course [ Pre-Approved Course
3. Format of Delivery:
‘# Classroom [0 On-Line Course 1 Live Web Cam Course
, sy
4. Course Title: - Propecting R%% qrmvf % : E V T E,}
Marilyn Cundiff - Stan White AUG WU duid

5: Instructor(s):

. ' Kentucky Rea bsists COmmissio
6. CE Course Hours: Elective - Law " d o L i
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 [1 Mandatory ® Elective

If Mzndatory, select applicable topic area:
[ Licensee Compliance CAgency OContracts ' DODisclosure
CFinance {O1Fair Housing ClAdvertising MTechnology & Data Security

9. Statement Conoernr;l}]g How Course Will Provide Consumer Protection:
Prospecting that builds solid relationships with our clients and network, Building & business with

a relafional approach, always benefits the consumer.

10. Attendance Policy: FoHow state guidlelines by signing in and monitoring class attendace.

{1. Tuition Range: $150 for Semonin Way which includes 6 days, 12 - 3 hour session and lunch

12. Include with the completed application all of the following (check each item that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

| Completed instructor application for each instructor

- $15 per course

NSNS

Page 1 of 2



Revised 05/2015
Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350 .
Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: Semonin Realtors Email: meundiff @semonin.com Y
1. COURSE TYPE: .
(1 Pre-License 1 Continuing Education # Post-License Education
2. COURSE APPROVAL:
@ Initial Course [1 Pre-Approved Course
3. Format of Delivery:
Classroom O On-Line Course 1 Live Web Cam Course
4. Course Title: , Seller JOU"’@Y
5. Tnstructor(s): Marilyn Cundiff - Stan White -
6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 Mandatory [J Elective
If Mandatory, select applicable topic area: )
O Licensee Compliance =~ BAgency CContracts [Disclosure
[Z]Finaﬁcc [1Fair Housing Advertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: E
The better the understanding of the process, the better an agent can guide the client 1 Rrough the

complex process of selling théir home. The betier the agency relafionship as client.

10. Attendance Policy: Follow state guidielines by signing in gnd monitoring class attendace.

" 11. Tuition Range: $150 for Semonin Way which includes 6 days, 12 - 3 hour session and lunch

12. Include with the completed application all of the following (check each item that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

Completed instructor application for each instructor

$15 per course

Page 1 of 2
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Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, K'Y 40223
Phone: 502-429-7350

Fax: 502-429-7246

'RECEIVED
cérmr.; C&:f Gm: i 'g A0H

EDUCATION COURSE APPLICATION AUG 102Ut
Provider: Semonin Realtors Email: mcundiﬂ@semonin%{g%&y el Estats Cornmission
1. COURSE TYPE: . .

[ Pre-License [ Continuing Education Post-License Education

2. COURSE APPROVAL:

# Initial Course [1 Pre-Approved Course

3. Format of Delivery:

B Classroom 1 On-Line Course [ Live Web Cam Course

4, Course Title: ' Seller Tools

5: Instructor(s): T’m Moqre - Marityn Cundiff

6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 Mandatory 1 Elective
If Mandatory, select applicable topic area:
01 Licensee Compliance TJAgency OContracts [IDisclosure
OFinance _Fair Housing # Advertising - OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection.
Enables an agent to use all the technology and tools available and be proficient 1o market he

seller's property Iegally and efficienfly. Consumer wins in representation and results!

10. Aftendance Policy: Follow state guidlelines by signing in and monitoring class aftendace.

11. Tuition Range: $150 for Semonin Way which includes 6 days, 12 - 3 hour session and lunch

12. Include with the completed application all of the following (check each item that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

V] Comprehensive timed outline for entire course (must be in 15 minute increments or less)
v’} Course materials

Z_ Completed instructor application for each instructor

V| $15 per course

Page 1of2



VLV IDLU Vet

Form E142

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KYY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION | ‘
Provider: Semonin Realtors Email: mcundiff@semonin.cor‘r{\%mgm‘?\‘i‘ﬂ“"&
1. COURSE TYPE:
1 Pre-License 1 Continuing Education ® Post-License Education
2. COURSE APPROVAL: |
Initial Course 3 Pre-Approved Course
3. Format of Delivery: : _
Classroom [t On-Line Course 0 Live Web Cam Course
4. Course Title: _ The Big Picture- Laying the Framework of your Business
5: Instructor(s): Stan White - Tim Moore - Marityn Cundift
6. CE Course Hours: Elective ' Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 [0 Mandatory Elective
If Mandatory, select applicable topic area: .
0O Licensee Compliance CAgency - OContracts CDisclosure
JFinance [1Fair Housing OAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: This course lays the foundation

by building a business , working a schedule, setting priorities and high profeéssional standards that p
will provide Conslmers the best protection by equipping agents to make service priority.

'IO. Attendance Policy: Follow state guidlelines by signin‘g in and monitoring class attendace.

\h’ - o -~ . . D ! ’ :
11. Tuition Range: 150 For Semonin Way progrem & Days i12-3 hr sessions Tlunch +this is

1 .
i Aeefndn

12. Include with the completed application all of the following (check each item that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

Completed instructor application for each instructor

| $15 per course

RRKK]
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Somwios
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, K'Y 40223

Phone: 502-429-7350
Fax: 502-429-7246

[ ) a
\'} YRR o8
e (ﬂ{k&%f gt
2 e Y i
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EDUCATION COURSE APPLICATION WU e
Provider: Semonin Realtors Email: mecundiff @semonin.com “Mw@\‘;;%iam
: : 0
1. COURSE TYPE: _
[ Pre-License [1 Continuing Education Post-License Education
2. COURSE APPROVAL:
® Initial Course _ [} Pre-Approved Course
3. Format of Delivery:
® Classroom 3 On-Line Course {1 Live Web Cam Course
4. Course Title: ~~ il Buyer Journey
5. Instructor(s): Marilyn Cundiff - Stan White - Stacy Durbin
6. CE Course Hours: Elective ‘ Law
(If you do not apply for Law, the course will be given elective credif)
7. PLE Course Hours & Type: Number of Hours: 3 # Mandatory @ Elective
If Mandatory, select applicable topic area:
I Licensee Compliance ®Agency OContracts DDisclosure
(JFinance " [OFair Housing T1Advertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection:
The better the understanding of the process, the better an agent caf guide the client through the

The complex process of real estate transaction. The better the agency refationship as client.

10. Attendance Policy: Follow state guidielines by signing in and monitorihg'“ctass attendace.

11. Tuition Range: $150 for Semonin Way which includes 6 days, 12 - 3 hour session and funch

12. Include with the completed application all of the following (check each jtem that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments ot less)
Course materials’ -

| Completed instructor application for each instructor

| $15 per course

NSNS

Page 1 of 2



[REFEESIVIVE VNI FRVE V) J
Form E102
AR Y

ST %

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: Semonin Realtors Email: mcundi-ﬁ@semonin.com

1. COURSE TYPE:

1 Pre-License - [ Continuing Education Post-License Education
2. COURSE APPROVAL:

# Initial Course 3 Pre-Approved Course

3. Format of Delivery: ‘

# Classroom 3 On-Line Course J Live Web Cam Course

4. Course Title: a : , - Buyer Tools

5: Instructor(s): Tim Moore - Marilyn Cundiff

6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 Mandatory 3 Elective
If Mandatory, select applicable topic area:
3 Licensee Compliance OAgency LContracts MDisclosure
DOFinance JFair Housing #FAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: '
Enables an agent to use all the technology and tools available and be proficient 16 help client

select and purposé a home. Consumer wins in representation with professionalism.

10. Attendance Policy: Follow state guidlelines by signing in and monitoring class attendace.

11. Tuition Range: $150 for Semonin Way which includes 6 days, 12 - 3 hour session and lunch

'12. Include with the completed application all of the following (check each item that is included):
CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

| Completed instructor application for each instructor

| $15 per course

NNNN
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Revised 05/2015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Semonin Realiors FEmail: meundiff@semonin.com
1. COURSE TYPE:
01 Pre-License 11 Continuing Education # Post-License Education
2. COURSE APPROVAL:
B Initial Course (3 Pre-Approved Course
3. Format of Delivery:
# Classroom _ 3 On-Line Course 1 Live Web Cam Course
4. Course Title: CMA
& I.nsmlctor(s): Mafﬂyn Cundiﬁ
6. CE Course Hours: Elective Law
(Ef you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 1 Mandatory # Elective

1f Mandatory, sefect applicable topic area:
{3 Licensee Compliance JAgency Contracts [iDisclosure
DOFinance FiFair Housing D Advertising O Technology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection:

10. Attendance Policy: Follow state guidiefines by signing in and monitoring class aftendance,

11. Tuition Range; none

12. Include with the completed application all of the following (check each item that is inclnded): ',

CONTINUING & POST-LICENSE COURSE APPROVAL:

Course materials
Completed instructor application for each instructor
$15 per course

% Comprehensive timed outline for entire course {must be in 15 minute increments or less}

Page tof 2



Revised 0572015

Form E102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Semonin Realiors Email: meundiff@semonin.com
1. COURSE TYPE:
1 Pre-License 3 Continuing Education # Post-License Education
2, COURSE APPROVAL: | |
¥ Initial Course [J Pre-Approved Course
3. Format of Delivery:
@ Classroom 1 On-Line Course 1 Live Web Cam Course
4. Course Title: Contingency of Sale and Closing - Practice
5 Instructor(s): KKathryn Vaughn - Marilyn Cundiff
6. CE Course Hours: Elective Law
{If you do not apply for Law, the course will be given elective credif)
hr Zhr
7. PLE Course Hours & Type: Number of Hours: 3 @ Mandatory & Elective
If Mandatory, select applicable topic area: _ i hr
I3 Licensee Compliance CAgency ElContracts CDisclosure
{OFinance [1Fair Housing ClAdvertising CITechnology & Data Security

9, Statement Concermntr How Course Witl va:de Consumer Protection:

ontingencies

Allows the consumer {o hpnpﬂt fmm 2 nmfpc:t:mn:al

10. Attendance Policy: Follow State guidelines by signing in and monitoring class attendance

11. Tuition Range: none

12. Include with the completed application all of the following (check each item that is included):
CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

Completed instructor application for each instructor

$15 per course

Page 1 of 2



Marilyn Cundiff

SEMONIN REALTORS
600 N. Hurst bourne Pkwy #200
Louigville KY 40222

Phone: 502-420-5164
E-mail: meundiffi@semonin.com

Dhjective
Facilitate and Supervise Kentucky Post License Continuing Education within
Semonin Realtors

yalifications
Skitled in communication and motivation groups and individuals to achieve goals.
Extensive experience in teaching and coordinating education programs.

Work History
19792002 JCPenncy Company
Managing and Developing Sales in Stores and Regions

2003 - Present  Semonin Realtors

2003-— Licensed as a Sales Associate in Kentucky affiliated with Semonin Realtors

2004 Assistant Sales Manager for Semonin Realtors

2005— Sales Manager :

2006— Sales Manager for lacge office Semonin Realtors approx. 100 agents

2011— Present—Sales Manager and Director of Training for Semonin Realtors (approx. 475 agenst)

Education

19751979  Bachelor of Science from Cnmberland College Williamsburg KY
2003— Kentucky State Real Estate License for Sales Associate

2005— Kentucky State Real Estate License for Broker Associate .

2005 - Buffini Certifed Mentor

References

Bradley J DeVries - CEO of HomeServices of Kentucky
Stan White-—General Sales Manager Semonin Realtors



Stacy Durbin

SEMONIN REALTORS
600 N. Hurstbourne Pkwy #200
Louisville KY 40222

Phone: 502-394-6154
E-mail: sdurbin@semonin.com

Objective
Facilitate Kentucky Post License Continuing Education within Semonin Realtors

Qualifications
Skilled in communication and motivation groups and individuals to achieve goals.
Experience in teaching and facilitating educational classes.

Work History

2002-2004 Sales Manager Coach Retail Stores, Louisville KY

2004 - Present Semonin Realtors

2004— Licensed as a Sales Associate in Kentucky affiliated with Semonin Realtors
2009— Corporate Business Development Manager for Semonin Realtors

2012— Director of Relocation, Semonin Realtors

2015— Present—Sales Manager/Certified Master Coach, Semonin Realtors

Education

1998-2002 Bachelor of Business & Administration from University of Kentucky
2004-— Kentucky State Real Estate License for Sales Associate

2006— Kentucky State Real Estate License for Broker Associate

2016~ Certified Master Coach, Real Estate Leadership Company

References

Bradley J DeVries - CEO of HomeServices of Kentucky



Timothy Moore

SEMONIN REALTORS
600 N. Hurst bourne Pkwy #200
Louisville KY 40222

Phone: 502.394.6170
E-mail: timmoore@semonin.com

Objective .
Managing the Marketing and Technology functions for Semonin Realtors® as well as working
with local real estate boards on technology changes and training programs for those changes.

Qualifications ‘ ‘

Skilled in delivering training concepts and hands-on training to both individuals, small groups and
large groups. Extensive experience in teaching and coordinating education programs relating to
general business, marketing and technology.

Work History
1983 t0 1987 - Accountant with Long John Silvers restaurants working in budgeting and treasury
- operations.

1987 to 1997 - Hired as assistant controller with NTS Development Co. Transitioned to finance and IT
liaison within 6 months of hire. After two years, migrated to IT department and then
managed the IT department for 7 1/2 more years. :

1998 to present  Hired to manage Semonin IT department. Managed IT department for 10 years. In 2008,
, added the management of the marketing functions for Semonin as well as IT. Manage
department with 7 called Marketology which coordinates the marketing and IT operations
as well as trains hundreds of agents on these activities.

Education

1979 to 1982 Obtained a Bachelor of Science in Accounting from the University of Kentucky
in 3 years.

1983 to present  Numerous self-study courses, books, and online resources to stay current

Community Service

Board of Directors for Cedar Lake Lodge

Board of Directors for Community Chest of Oldham County
Board of Directors for Mallory Taylor Foundation

References

Bradley J DeVries - CEO of HomeServices of Kentucky

Lisa Stephenson - CEO of Greater Louisville Association of REALTORS®
Elaine Hangis - CEO of Lexington-Bluegrass Associations of REALTORS®
Glenda Gasparine - CEO of Southern Indiana REALTORS® Association



Kathryn Vaughn

SEMONIN REALTORS
600 N, Hurstbourne Pkwy #200
Louisville KY 40222

Phone: 502-592 - 4174
E-mail: kvaughn@semonin.com

Objective
Facilitate Kentucky Post License Continuing Education within
Semonin Realtors

Qualifications

Many years of experience in Real Estate seles and Leadership in the Local Board of Realtors,
Managemment experience in the Brokerage.

Skilled in communication and motivetion groups and individuals fo achieve goals,
Experience in teaching and facilitating ecducational classes. '

Work History
19942014 Licensed as a Sales Associate in Kentucky affiliated with Semonin Realtors
2014— Present Sales Manager with Semonin Realtors

Educatien

1972—1975 Attended University of Indianapolis

References :

Bradley J DeVries - CEOQ of HomeServices of Kentucky

Stan White General Sale Manager Semonin Realtors

Lisa Stephenson-— CEQ of Greater Louisville Association of Louisville Board of Realtors



Resume for Stan White:

November 1998 — Present

January 2011 — Present

Professional

Semonin Realtors
Licensed Real Estate Realtor (11/30/1998)
Licensed Real Estate Broker (8/1/2001)

Listing and selling residential properties

Assistant to Broker — 2000 — 2009
Responsibilities included but not limited to training
all new affiliates-in a 100+ agent office. Created
and facilitated fraining programs.that were
implemented throughout the Semonin Company

Sales Manager/Managing Broker 2009 — 2011
Managed office of 100+ agents, facilitated and
supervised the training of all agents at varying level
of experience.

Semonin Realtors
General Sales Manager

Supervision and oversight of over 500 agents and
staff

Created training progréms for mid to high
producers, Facilitated “Semonin Way” fraining
program. '

Responsibilities include day to day operations,
recruiting, training, and managing sales associates.

Subject matter for training agents as an instructor
includes all aspects of real estate including, but not
limited to, agency relationships, ethics, fair housing,
sales and purchase agreements, listing contracts,
and Business Planning etc. '

Licensed Real Estate Broker

Member National Association of Realiors

Member Kentucky Association of Realtors
Member Greater Louisville Association of Realtors
Member GL.AR Professional Standards Committee
Member MSI Board of Directors

Past Chairman and member of GLAR Forms



Revised 05/2015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: American Schoo! of Real Estate Express, LLC Fimail: stateadmin@expressschools.com
1. COURSE TYPE:
B Pre-License [0 Continuing Education " O Post-License Education
2. COURSE APPROVAL:
B Initial Course [1 Pre-Approved Course
3. Format of Delivery:
1 Classroom # On-Line Course O Live Web Cam Course
4. Course Title: Kentucky Real Estate Principles
5: Instructor(s): -inda Leavitt
6. CE Course Hours: Na Elective NIA Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: NA {1 Mandatory I Elective

If Mandatory, select applicable topic area:
3 Licensee Compliance OAgency OContracts ODisclosure [ Risk Management
OFinance (Fair Housing [ Advertising [ITechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: NA

This is a 100% online, seif-study course. Students are required to complete all chapters, complete the course
10. Attendance Policy:project, as well as pass all quizzes and exams in order to receive credit. There is no way to miss sessions.

$429 - $499

11. Tuition Range:

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

A Comprehensive timed outline for entire course (must be in 15 minute increments or less)
NA - Course materials ‘

A Completed instructor application for each instructor

NA - $15 per course

Page 1 of 2



Linda Leavitt
5590 South Capri Drive, Murray, UT 84123
801-560-8182 {eell) — frontporchreaity@live.com

PROFESSIONAL EXPERIENCE

Utah Valley University

2013-present
s Director of Real Estate School at UVU under Legal Studies
Salt Lake City, Utah, Las Vegas, Nevada 1999-present
e Real Estate Pre-licensing Educator and Real Estate Trainer
e Utah Real Estate Broker
s Director of four (4) Utah Appraisal Schools
o Director of Three (3) Real Estate Schools
Utah Valley University/ UVU, Orem, UT ' 2002 - 2010

Instructor
o Taught Real Estate Law and Principal and Practice Classes for their Business Degree and Pre-Law

¢ Classes included Agency, Contract Law, Property Management, Appraisal, Legal Description,

Estates, Deeds and Transfers, RESPA, HUD /Settlement Statement, Title and Escrow and
Fihancing and Mortgage

Utah Association Of Realtors 1999-present
Graduate Realtor Institute (GRI) Instructor

o Teach National Association of Realtors GRI Designation for Realtor Boards all over the state of
Utah

e Classes include Loan Fraud, Bthics, Buisness organization and agent trammg in the Real Estate
Industry

Wardley Real Estate School, Utakh Real Estate School
and Utah Preferred Real Estate School 1999-2008

Director of all three school and preformed the same duties as follows:

o Wardley Schools and UtahReal Estate School Merged
o Responsible for six (6) locations from Logan to St. George




Linda Leavitf _
5590 South Capri Drive, Murray, UT 84123
801-560-8182 {cell) — frontporchreqlty@live. con

Taught Pre-licensing Classes which included, Estates, Deeds, Transfers, Financing and Mortgage

which included secondard markets as well, Appraisal, Property Mangement, Contract Law, the
Law of Agency, Legal Description, Title and Escrow, Hud I and the Settlement Statement
Responsible for keeping all locations staffed and to state specifications

Responsible for all approved material, books, test, quizzes to meet state specifications and
record keeping.

Taught Pre-licensing Real Estate Classes which included, Contract Law, the Law of Agency,
Title, Bscrow, Deeds, Transfers, Property Management Estates, RESPA, HUDI, Setilement
Statement, Appraisal, Legal Description, Financing and Mortgage

Taught a traiming class for new agents and existing agents on how to be successful as a real
estate agent. ‘

Managed and lead a team of other risk management analysts — responsible for development,
training, hiring, resource allocation, budgeting and compensation decisions

Communicated issues and results (both verbal and written) effectively and timely to state,
senior and executive management, external auditors, and federal regulators.

Assisted in the administration and training of all Pre-licensing real estate educators, appraisal
instractors and staff to meet state specifications.

EDUCATION
Brigham Young University 1967 -In Progress
Associates in Speech and Dramatic Arts/Communication '
University of Kentucky-Ashland Community Branch 1967
Associates Degree- Speech and Communication
Salt Lake Community College . . 2009-In Progress

Paralegal Certificate

KNOWLEDGE AND SKILLS

o Licensed DREI (Distinguished Real Estate Instructor) - one of approximaieiy 120 in the United
States/National Real Estate Teaching Designation ‘ S




e & 8 & 2

Linda Leavitt
5590 South Capri Drive, Murray, UT 84123
801-560-8182 (cell) - frontporchrealiy@iive.com

Licensed Broker in Utah

Expert knowledge and experience in Deeds, Transfers, Real Estate Contract Law, Appraisal, Legal
Deseription, RESPA, HUD VSetilement Statement, Moﬂgage/?inan.cing, Esiate, Title and Escrow

- and Property Management

In-depth knowledge and understanding of: Utah real estate, appraisal, mortgage license laws, State
statutes, administrative rules and licensing policies; Utah administrative rule-making procedures;
Adult learning and test development, which includes the development of curriculum for both live
and online studies

Ability to look creatively at a problem with stringent parameters and determine how best to solve
the problem, as evidenced by the reorganization of the policies for a more productive office and
school

Motivated team player, detail-oriented; deperidable; efficient

Excellent interpersonal, organizational, and client relationship skills

Effective oral and written communication skills

Perform on-line studies and time trials for national real estate school

In 2008, after the economy changed, I went independent with my teaching experience




Revised (:5/2015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider; McKissock, LLC Email: nichole.fetzeck@mckissock.com
1. COURSE TYPE: |
B Pre-License O Continuing Education 0 Post-License Education
2. COURSE APPROVAL:
B nitial Course 3 Pre-Approved Course
3. Format of Delivery:
1 Classroom ' B On-Line Course [ Live Web Cam Course
4. Course Title: Kentucky Real Estate Principles
5: Instructor(s): Linda Leavitt
6. CE Course Hours: Ma Elective A Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: NaA O Mandatory [ Elective

If Mandatory, select applicable topic area:
O Licensee Compliance OAgency OContracts ODisclosure [ Risk Management
OFinance  DFair Housing CIAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: NA

This is & 100% online, sel-study course. Students are required to complete ali chapters, complete the course
10. Attendance Policy:project, as well as pass all quizzes and exams in order to receive credit. There is no way o miss sessions,

$429 - $499

* 11. Tuition Range:

12. Include with the completed application all of the following (check each item that is inclgded)f

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

nia_ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
A Course materials

~na Completed instructor application for each instructor

A §15 per course

Page 1 of 2



Linda Leavitt
5596 South Capri Drive, Murray, UT 84123
801-560-8182 (cell) — froniporchrealiv@®live.com

PROFESSIONAL EXPERIENCE

Utak Valley University

2013-present
e Direcior of Real Estate School at UVU ander Legal Studies
Salt Lake City, Utah, Las Vegas, Nevada - 1999-present
o Redl Estate Pre-licensing Educator and Real Estate Trainer
e Utah Real Estate Broker
s Director of four (4) Utah Appraisal Schools
o Director of Three (3) Real Estate Schools
Utah Valley University/ UVU, Orem, UT 2602 - 20140

Instructor
e Taught Real Estate Law and Principal and Practice Classes for their Business Degree and Pre-Law
o Classes included Agency, Contract Law, Propérty Management, Appraisal, Legal Description,
Lstates, Deeds and Transfers, RESPA, HUD I/Settlement Statement, Title and Escrow and

Financing and Mortgage

Utah Association Of Realtors 1999-present
Graduate Realtor Institate (GRI) /nsfructor

¢ Teach National Association of Realtors GRI Designation for Realtor Boards all over the state of

Utah
e Classes inchude Loan Fraud, Ethics, Buisness organization and agent training in the Real Estate
Industry

Wardley Real Estate School, Utah Real Estate School
and Utah Preferred Real Estate School 1999-2008

Director of all three school and preforried the same duties as follows:

e Wardley Schools and UtahReal Estate School Merged
s Responsible for six (6} locations from Logan to St. Geosge




Linda Leaviit
5590 South Capri Drive, Murray, UT 84123
801-560-8182 {cell) — frontporchrealfy@live.com

s Taught Pre-licensing Classes which mcludsd Estates, Deeds, Transfers, Financing and Mortgage
which included secondard markets as well, Appraisal, Property Mangement, Contract Law, the
Law of Agency, Legal Description, Title and Escrow, Hud I'and the Setflement Smtement
o Responsible for keeping all locations staffed and to state specifications

e Responsible for all approved material, books, test, quizzes to meet state specifications and
record keeping.

o Taught Pre-licensing Real Estate Classes which included, Contract Law, the Law of Agency,
Title, Escrow, Deeds, Transfers, Property Management Estates, RESPA, HUDI, Settlement
Statement, Appraisal, Legal Description, Financing and Mortgage

¢ Taught a training class for new agents and existing agents on how to be successful as a real
estate agent.

o Managed and lead a team of other risk management analysts — responsible for development,
training, hiring, resource allocation, budgeting and compensation decisions

e Communicated issues and results (both verbal and written) effectively and timely to state,
senior and executive management, external auditors, and federal regulators.

e Assisted in the administration and training of all Pre-licensing real estate educators, appraisal
instructors and staff to meet state specificationis.

EDUCATION
Brigham Young University 1967 —In Progress
Associates in Speech and Dramatic Arts/Conmunication
University of Kentuckp-Ashland Comnunity Branch 1967
Associates Degree- Speech and Communication '
Salt Lake Community College :2009-In Progress

Paralegal Certificate

KNOWLEDGE AND SKILLS |

e Licensed DREI (Distinguished Real Estate Instructor) — one of appmmmately 120-in the United
States/National Real Estate Teaching Designation
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Linda Leavitt
5590 South Capri Drive, Murray, UT 84123
801-560-8182 (cell) — frontporchrealty@live.com

Licensed Broker in Utah

Expert knowledge and experience in Deeds, Transfers, Real Estate Contract Law, Appraisal, Legal
Description, RESPA, HUD I/Settlement Statement, Mortgage/Financing, Estate, Title and Escrow
and Property Management

In-depth knowledge and understanding of: Utah real estate, appraisal, mortgage license laws, State
statutes, administrative rules and licensing policies; Utah administrative rule-making procedures;

Adult learning and test development, which includes the development of curriculum for both live
and online studies '

Ability to look creatively at a problem with stringent parameters and detertnine how best to solve
the problem, as evidenced by the reorgamzahon of the policies for a'more produoctive office and
school

Motivated team player, detail-oriented; de-penda.ble; efficient

Excellent interpersonal, organizational, and client relationship skills

Effective oral and written commurication skills

Perform on-line studies and time trials for national real estate school

In 2008, after the economy changed, | went independent with my teaching experience







To: Commissioners

From: Kristen L. Reese
Date: November 17, 2016
Subject: FBI Criminal Background Report Audit

Backeround:

The Federal Bureau of Investigation (FBI) Criminal Justice Information Services Division
(CIIS), specifically the National Identity Services (NIS) Audit team will be conducting an audit
for the state of Kentucky (Kentucky State Police), as well as local agencies in the area, during
the week of November 14 — 18, 2016. The Kentucky Real Estate Commission has been selected
as one of the agencies that will be audited by the FBI. The Audit will consist of a review of the
KREC’s fingerprint submission process, the reason(s) KREC submits fingerprints, how KREC is
notified of the resulis, who sees those results, and what KREC does with the results from the
FBI. The FBI will be in the KREC office on Wednesday, November 16, 2016 at 9:00am.
KREC has been cooperating with the FBI in preparation for its visit by providing requested
documentation and gathering files that have been requested for the review.

Action Reguired:
This is provided for informational purposes only; no action is required.







To: Commissioners

From: Kristen L. Reese
Date: November 17, 2016
Subject: Broker Bxperience Verification Update

Background:
In August 2015, the Education & Licensing Department reported on the results of the updated

broker experience affidavit that had been revised for broker applicants. (A copy of that
memorandum is attached as Exhibit C). At that time, the Commission decided to engage in
additional information gathering to get a clearer picture of this issue before it made a
determination as to whether it is something that should be further addressed. Therefore, the
broker experience verification was modified on the broker application to track and collect both
what types of brokerage activities are being considered in meeting the experience requirement
and a broker applicant’s number of transactions.

The Licensing Department has now been gathen'ng information utilizing the updated form for the
last year. We reviewed a total of 31 broker experience verification forms that we have gathered
and reviewed. The information gathered continues to demonstrate that most broker applicants are
engaged in similar activities that are being utilized to meet the experience requirement. The chart
set forth in Attachment A is a tabulation of the areas in which the 31 broker applicants are
verified to have been engaged in in order to meet the requirement. We also requested that the
applicants report the number of transactions and we saw a wide range of numbers that were
reported that were ranging from one transaction to 600 transactions. Attachment B is a listing of
those reported numbers along with the number of years each licensee reporting them was
licensed prior to becoming a broker.

The issue of the broker applicant’s experience requirement is addressed in KRS 324.046

324.046 Requirements for initial licensure. (1) Every applicant for initial
licensure as a broker shall have: .

(a) Successfully completed not less than twenty-one (21) academic credit hours or
the equivalent from an accredited institution or approved real estate school.
Twelve (12) hours shall be in real estate courses, three (3) hours of which shall be
a course in broker management skills. The commission shall, by promulgation of
administrative regulations, determine the required course content of broker
management skills courses; and :

(b) Been engaged in the real estate business as a sales associate averaging at
Jeast twenty (20) hours per week for a period of twenty-four (24) months
prior to application.

Action Required:
This is for informational purposes at this time, no action is required.
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100+ Transactions: :

600:

570

262:
200:
195:
136:
134:
127:
109:

(10 years licensed; avg. 60 per year
(19 years licensed; avg. 30 per year)
(13 years licensed; avg. 20 per year)
{11 years licensed; avg. 18 per year)
(4 years licensed: avg. 48 per year)
(9 years licensed; avg. 15 per year)
(11 years licensed; avg. 12 per year)
(20 years licensed; avg. 6 per year)
(19 years licensed: avg. 6 per year)

50100 Tra__x_:gsactioixs:

53:
68:

(4 years licensed: avg. 13 per year)
(8 years licensed; avg. 8 per year)

20 — 50 Transactions:

2%
24.
- 300
38:
44;
50:
50:

(3 years licensed; avg. 7 per year)

(5 years licensed; avg. 5 per year)

(2 vears licensed; avg. 15 per year)

(6 years licensed; avg. 6 per year)

(5 years licensed; avg. 9 per year)

(5 years licensed; avg. 10 per year)

(2 years worked; avg. 25 per year)* (listed transactions just since 2014)

5 — 20 Transactions:

6:

9:

10:
16:
12:
15:
18:

(14 years licensed; avg. >1 per year)

(4 years licensed; avg. 2 per year)

(2 years licensed; avg. 5 per year)

(7 years licensed; avg. >1 per year)

(6 years licensed; avg. 2 per year)

(21 years licensed; avg. 1 per year)* (*appraiser)
(10 years licensed; avg. >1 per year)

0 — 5 Transactions:

1: (3 years licensed)* (*property management)
5: (3 years licensed; avg. 1 per year) (*property management)

Attachment B




Attachment C

To: Commissioners

From: Kristen L. Reese

Date: August 27, 2015

Subject: Broker Experience Verification Update

Background:
In 2014, the Education Department convened a Pre-License Education committee that discussed

the state of pre-license education in Kentucky. -One of the issues that arose from that process
was concern over the requirement that an applicant must average 20 hours a week for a 2-year
period and what activities licensees were engaging in that met this requirement. The Commission
decided to engage in some information gathering to get a clearer picture of this issue before it
made a determination as to whether it is something that should be further addressed. Therefore,
the broker experience verification was modified on the broker application to track and collect
what types of brokerage activities are being considered in meeting the experience requirement. A
copy of the modified verification form has been attached for your review. (Attachment A).

The Licensing Department has now been gathering this information for the last six months. We
have a total of 26 broker experience verification forms that we have gathered and reviewed. The
information gathered demonstrates that most broker applicants are engaged in similar activities
that are being utilized to meet the experience requirement. Such activities include listing
properties, holding open houses, representing buyers, selling properties, etc. The chart set forth
in Attachment B is a tabulation of the areas in which the 26 broker applicants are verified to have
been engaged in in order to meet the requirement. Also included are a few samples of the
descnpnons of activities written in by the brokers, which give a little more detail into the
activities. {(Attachment C).

Action Required:
This is for informational purposes at this time, no action is required.




Attachment A
Experience Verification

Broker Experience Yerification Affidavit

This form must be completed by each principat brokerwith whomthe applicant has been affifiated 1o show a totel of 2
years of experience working an average or at least 20 hours a week. ifmore than one principal broker needsto
romplete vertication of the experience, please make a copy and atfach foreach additional principal broker.

Principal Broker verifying experience:

This is to certify that has worked in the capacify of a licensed

Real Fstate Sales Associate in Kentucky {orthe state of} while associated with me and has
averaged af feast 20 hours perweek from {monthiyear) {o {monthiyear)

Position Titte{s):

Check the types of activities completed during the relevanttin'}e period:

[ iistedPropeties | ___ HeldOpenHouses _sodproperies
T RepesentBuyers | ProperyManagement | ___Referals
Briefly descn’l:;e 1he real estate activifies dusing employment. |
Frincipal Broker Name:
Principal Broker Signalure;
Ngtarization: Swomn to and subscribed before me this dayof___ 20

Iy commission expires;

Netary public: County. kY.
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Attachment C

A sampling of some of the brief descriptions written in on the experience verification forms:

gstate achivities during emptoymem* 52 2, 1L ﬁ‘f.ﬁ% ; ngg'
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To: Commissioners

From: Kristen L. Reese
Date: November 17, 2016
Subject: Statistics Report: Testing, Applicant, and Licensee Information

Background:

This attached information includes testing statistics for the following:

e Applicant Information (monthly for FY 11-12, FY 12-13, FY 13-14, FY 14-15, FY 15-16, and FY
16-17)

e TFiscal Year 16-17 Testing Data (First time and all candidates.)

e Licensee Data for FY 16-17

Action Required:

The attached information is provided for your review. No action is required.



Applicant Information

Sales
Sales Associate Initial FY 11- FY12-. FY13- FY14- FY1i5- FY 16-
Applicants 12 13 14 15 16 17
July 57 61 a0 81 98 108
August 55 56 70 93 80 100
September 41 36 60 66 87 120
October 38 46 97 71 69 87
November 31 46 60 53 101
December 23 26 63 57 236
January 58 47 70 78 - 38
February 36 A7 49 57 54
March 55 54 21 &7 08
Aprit 57 87 141 114 143
May 53 66 96 94 104
June 39 60 77 94 117
Total for Fiscal Year 843 632 972 845 1225 415
Broker

Broker Applicants™ FY 14-15 FY 15-16 FY 16-17

Initiat  Upgraded  Initial Upgraded Initial  Upgraded
July 3 4 1 7 1 6
August 6 5 4 4 5 5
September 5 5 2 6 5 0
October 3 4 6 7 3 4
November 3 4 4 11
December 3 3 4 7
January 0 9 1 5
February 0 2 1 10
March 1 4 3 12
April 5 8 6 15
May 1 5 8 7
June 0 6 2 9
Total for Fiscal Year 30 59 42 100 14 15

*Broker Applicants
Initial refers to a broker not
previously licensed in
Kentucky. For the most part
these will be license
recagnition brokers.,

Upgraded refers to existing
sales associates who have
upgraded their ficense to
broker status.
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To: Commissioners

From: Kristen L. Reese
Date: November 17, 2016
Subject: 2016 Educators Conference Update

Background: ,
The annual KREC Educators Conference was successfully held on October 20 & 21, at the

University of Louisville — Shelby Campus Conference Center in Louisville. Karel Murray
presented the first day of the conference with her valuable and educational instructor workshop
called “Be the Instructor of Change.” The second day we had an informative and well-received
presentation from the KREC Legal Department and Art Reed conducted a presentation on the
issue of safety in the real estate business. The responses and the evaluations for the conference
were very positive. Attached is a copy of the evaluation summation for the Conference.

Action Required: -
This is provided for informational purposes only; no action is required.




2016 KENTUCKY REAL ESTATE COMMISSION
EDUCATORS CONFERENCE
EVALUATION TRANSMITTAL FORM

Poor=1 ] Average=2 | Average=3 | Average=4 | Excellent=5
Overall Satisfaction 4 8
Registration process 1 11
Conference materials 12
Speaker/presenter ' 5 7
satisfaction '
Conference facilities 1 1 3 7
Content of conference 4 8
Conference 2 10
organization
Would you recommend this Yes : No
conference to other educators?

12

What did you like most about the conference? The presentation of the legal issues was much
more comprehensive and in depth and I liked that. Day 1 session was good also to show the
commonalities of the different generations. Karel Murray’s session was excellent. Iloved the
variety. Education on how to increase my skills, networking, legal updates, updates and
plans/progress of the education pro grams. Meals were wonderful too. First day speaker and
location. The networking and other educators. The legal update and the instructor development
workshop. I did like being on this side of town as it was located near the interstates and easy to
find. The legal update and networking. Legal' updates always interesting. Received new and
updated information. Our guest speaker. Art Reed’s presentation.

What did you like least about the conference? The Safety presentation was more talk than
substance. Part of the legal sessions seemed drawn out, would like it to be more to the point. I
do value the information. That more instructors did not attend (That is not really anything you
can plan on). 1did not like that the conference was not held at a hotel where all of the attendees
could stay together. I think it would be better if there were a block of rooms at a particular hotel
could be found for those attending from out of town. It was difficult to get reservations even
when doing so a couple of weeks after being notified of the date and which hotels that were
convenient to the venue were available. I did not think that the caterer was very good (I know
you had nothing to do with the choice). Ienjoyed it all. It would have been nice o have had a
roster of all the people who were in attendance. I only attended Friday and it was good. What 1
don’t like about the meeting at other meetings is that we get into groups — I come to learn, not
teach. The room was too cool-uncomfortable. The cold room.
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Motthew G. Bevin KENTUCKY REAL ESTATE COMMISSION COMMISSIONERS

Governor Kim Sickles, Louisville

16200 Linn Station Road, Suite 201 Dana W, Anderson, Lovisvilie
isvi Bob Roberts, Richmond
Lomswl]ei Ii;!;;:l;(;i;% 40223 Thomas V. Biederman, Versailles
(502} - Tom Waldrop, Mayfield
Fax (502} 429-7246 STAFF
Toll Free (888) 373-3300 Shetly Saffran, Administration Director
www.krec.ky.gov Kristen L. Reese, Education Director

5 Ky 8 itg

Rhonda K. Richardson, General Counsel

TO: COMMISSIONERS

FROM: RHONDA K. RICHARDSON
General Counsel

DATE: November 17, 2016

SUBJECT: ATRIA HIGHLAND CROSSING/BROOKDALE SENIOR LIVING
SOLUTIONS - Payment of referral fees to licensed and unlicensed
persons for referral of senior persons to senior communities

BACKGROUND:

Accepting referral fee from unlicensed person/facilitating unlicensed brokerage?

Are Senior Community Independent Living Housing institutions exempt from Landlord/Tenant
Laws?

KRS 383.535 provides exclusions from landlord/tenant act for residence at institution...if
incidental to the provision of medical, geriatric...services.

ACTION REQUESTED: Authorization to proceed accordingly.

KentuckyUsbridledSpirit.com }gmfﬁ An Equal Gpportunity Employer M/E/B
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Often clients moving into the area are also looking for housing solutions for a parent or older relative. As a housing
professional, you know the importance of providing valuable resource information to your dlients. Now you can
share the inforrmation and reap the rewards.

T L o
FPRRAF BT ARSI ETIAE )
V¥ wd VY EL TR dhal

OPPORTUMNITY:

Refer a client who chooses to make a Brookdale community their home, and receive a referral fee.
REFERRAL FEE:

$1,000 paid after 30 days of client’s residency at Brookdale

REQUIREMENT:

Client must be new to Brookdale (verified through review of database), and become a permanent resident.
MAKING A REFERRAL:

» Bring a clientin,

. * Have client present your card at initial visit, or

: . @ Call the Sales & Marketing Manager with referral information.

[ e S T A R B DM S R Sl S S T x &
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COMMISSIONERS

Matthew G, Bevin KENTUCKY REAL ESTATE COMMISSION . Kim Sickles, Lowisville
Govemor 10200 Linn Station Road, Suite 201 Dava W. Andesson, Louisvile
e ob Roberis, Richmon
Louisville, Kentucky 40223 Thomas V. Biedermarn, Versailies
(562} 429-7250 Tom Waldrop, Mayfield
Fax (502) 429-7246 STAFI?
- Shelly Saffran, Administration Direcior
Toll Free (888) 373-3300 cI{rsijsu:w L.I;{ees.c, Education Direcior
W Rhonda K. Richardson, General Counsel
TO: COMMISSIONERS
FROM: RHONDA K. RICHARDSON

General Counsel

DATE:  November 17,2016

SUBJECT: UTILIZATION OF MARKETING SURVEY TO COMMUNICATE
WITH A CONSUMER IN AN EXCLUSIVE AGENCY AGREEMENT
WITH ANOTHER BROKER.

BACKGROUND: Ms. Teri Payne, of Keller Williams First Choice Realty, has requested an
advisory opinion regarding whether the attached marketing survey, would violate real estate
license laws. Ms. Payne infends to send this survey to “For Sale By Owner” consumers that her
firm contacts but who subsequently choose to list their home with another broker.

KRS 324.160(4)(0) prohibits “...negotiating, or attempting fo negotiate the sale, exchange, lease,
or rental of a real property, or aitempting to obtain a brokerage agreement with a consumer
knowing that the consumer had a written outstanding contract granting exclusive agency with
another real estate broker. ..”

Because the consumer would be under confract with another broker at the time the survey arrives,
the issue of whether it would violate KRS 324.160{4)(0) arises.

ACTION: Advisory Opinion requested.

KentuckyUnbridledSpiritcom An Equat Opportunity Employer M/



CELLERWILLIAMS. REALTY
Ne Want Your Opinion!

Ve noticed that one of our agents stopped by to view your hame, but you
lecided to list with another agent. We would appreciate if you would take a
ew minutes to fill out an evaluation ta help provide our agent with helpful
eedback as to what they could have done differently to earn your business.

score our Agent — Please show your satisfaction with our agent

{fow would you rate this agent’s knowledge?

Excellent Very Good Good Fair Poor

1ow would you rate this agent’s professionalism?
Excellent Very Good Good Fair Poor

1ow would you rate this agent’s communication?

Good Fair Poor

Excellent Very Good

Nhat areas do you feel the agent could improve?

NMhat were the agent’s greatest strengths?

since referrals are such an important part of our business, would you
ecommend Teri Payne to family or friends? Yes / No

f you wish, please provide a testimonial the agent can use in their
narketing:

Agent Being Surveyed:
Teri Payne, Realtor

S

Office (270) 782-1811
Mobile (270} 570-4123

Keller Williams, First Choice Realty =~
1128 South Park Drive Suite 100

Raudinr Craan ¥V AD1N37

e
g
5

KELLERWILLIAMS, REALTY
We Want Your Opiniont

We noticed that one of our agents stopped by to view your home, but you
decided to list with another agent. We would appreciate if you would take a
few minutes to fill out an evaluation to help provide our agent with helpful
feedback as to what they could have done differently to earn your business.

Score our Agent — Please show your satisfaction with our agent

How would you rate this agent’s knowledge?

Excellent Very Good Good Fair Poor

How would you rate this agent’s professionalism?
Excellent Very Good Good Fair Poor

How would you rate this agent’s communication?

Good Fair Poor

Excellent Very Good

What areas do you feel the agent could improve?

What were the agent’s greatest strengths?

Since referrals are such an important part of our business, would you
recommend Teri Payne to family or friends? Yes / No

If you wish, please provide a testimonial the agent can use in their
marketing:

. Agent Being Surveyed:
Teri Payne, Realtor

Office {270) 782-1811
Mobile (270) 570-4123

| Keller Williams, First Choice Realty -

'+ 1128 South Park Drive Suite 100
Anwling Gresn KY 47103
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Mattoew G. Bevin KENTUCKY REAL ESTATE COMMISSION i Gikdon L oviuie

Goverpor

162069 Linn Station Road, Suife 201 Danz \g’ kflgdirson,;ptilisﬁﬂ;
Louisville, Kentucky 40223 ob Roberts, Richmon
’ Ti s V. Biederman, Versailles
(502) 429-7250 o Tox;BWaidrop, Mayfeld
Fax (502) 429-7246 STAFE
Toll Free (888) 373-3300 Shelly Saffran, Administration Director
krec.k Kristen L. Reese, Education Director
w . Rhonda K. Richardson, General Counsel
TO: COMMISSIONERS
FROM: RHONDA K. RICHARDSON
General Counsel
DATE: November 17, 2016

SUBJECT: REQUEST FOR STANDING ORDERS

BACKGROUND:

UNLICENSED REAL ESTATE BROKERAGE AS PART OF BUSINESS BROKERAGE
Kentucky courts have long held that the sale or lease of real estate as part of a business
transaction is unlicensed real estate brokerage when the “business broker” does not have a real
estate license [See, Kirkpatrick and Cuni v. Lawrence, Kingsley, Lawrence, and C & J
Containers, Inc., 908 S.W. 2d 125 (1995)].

KRS 324.020(6) authorizes the Commission to seek and obtain injunctive relief against any
unlicensed individual engaging in real estate brokerage. When KREC receives a report of
unlicensed brokerage, an informal investigation is undertaken and the report is shared with the
Commission for a determination of whether there is sufficient evidence of unlicensed brokerage
for which the filing of an injunction is warranted. This process can take 90 days or more.

To obtain injunctive relief the illegal conduct must be ongoing at the time of filing the injunction.
The courts will not, and cannot, enjoin activities that have ceased. McCloud and Bank of Cadiz v.
City of Cadiz, 548 S.W. 2d 158 (KY Court of Appeals, (1977). When reports of unlicensed
brokerage are received the Legal Department needs to be able to expeditiously initiate the
investigative process and explore possible settlement while there is evidence of a current
transaction involving unlicensed brokerage activity,

The Legal Department is seeking authority from the Commissioners to send the attached Notice
and settlement agreements, where appropriate, in advance of the Commission’s entering an Order
to pursue injunctive relief.

ACTION REQUESTED: A motion to issue the attached Standing Orders.

KentuckyUnbridledSpirit.com : Kﬁ?f é{(’}(

[l Xy

An Egual Oppertunity Employer M/ED



COMMONWEALTH OF KENTUCKY
KENTUCKY REAL ESTATE COMMISSION

STANDING ORDER

sk kk ook
In recognition that time is of the essence in the investigation and determination of
unlicensed brokerage violations, the Legal Department may, without, further directive from the
Commission, initiate an investigation, and provide Notice of same to the suspected offending
party. Where the investigation reveals sufficient evidence of unlicensed real estate brokerage, the
General Counsel for the Commission may also, without further dilfective from the Commission,

file suit to enjoin the unlicensed brokerage activity.

The General Counsel shall update the Commission regarding the status and outcome of

such legal action at its regular meeting.

SO ORDERED AND ENTERED on this day of .20

CHAIR



November 7, 2016

VIA CERTIFIED MAIL
VIOLATOR NAME
ADDRESS

Re: UNLICENSED REAL ESTATE BROKERAGE
BUSINESS REAL PROPERTIES FOR SALE OR LEASE

NOTICE OF IMPENDING INJUNCTION

The Kentucky Real Estate Commission (hereinafter, the KREC) has received information of
possible unlicensed real estate brokerage in violation of KRS 324.020(2) involving
(property address). Pursuant to KRS 324. 010(1) “real estate brokerage” includes
any and all acts related to the sale, purchase, or leasing, of real property; offering real property for
lease or sale, or referring, or offering to refer prospects, to sale, buy, or lease real property. When a
business, holding real property, is sold by means other than a transfer of corporate shares, limited
liability company, members interest, or the transfer of any other entity interest, the negotiation and sale
of the real estate constitutes real estate brokerage. See, Lairsen v. Figuerado, 486 Fed Appx. 480
(2012)] KRS 324,020 requires a person to have a real estate license to broker real property in
Kentucky. There are limited exceptions to this law set forth in KRS 324.030. To ensure compliance
with these Kentucky statutes, the KREC is authorized to investigate suspected unlicensed real estate
brokerage, and to seek and obtain injunction relief against any individual engaged in unlicensed real
estate brokerage. Pursuant to KRS 324.150, the KREC is also empowered to issue subpoenas to
compel production of documents or other evidence, and to examine witnesses, as a necessary for its
investigation.

Enclosed is a subpoena for production of documents identified therein (any listing agreement
for (property address) any and all records related to the sale or lease of the described
property, all other documents set forth on the subpoena.) '

In addition, as part of the investigation you will be contacted by, ' , Who will
take you statement regarding your involvement with the stated transaction. Your voluntary cooperation
in our investigation would be greatly appreciated.

08/2016



If it is determined that no unlicensed real estate brokerage has occurred, or is occurring, the KREC will
close this investigation. However, if it is determined that you have engaged in unlicensed real estate
brokerage, you will have an opportunity to enter into an Consent Agreement, whereby you agree that
you will forever cease and desist any and all unlicensed brokerage activity and consent to a court’s
immediate entry of an injunction upon proof of the reoccurrence of unlicensed real estate brokerage.
Failure to cooperate may result in-the immediate filing of a civil complaint for injunctive relief against
you. In addition, be advised that, pursuant to KRS 324.990, engaging in real estate brokerage without a
license is also a Class A misdemeanor for the first offense and a Class D felony for any subsequent
offense.

The KREC thanks you in advance for your cooperation and assistance in this investigation.

Executive Director/General Counsel

DO NOT WRITE BELOW THIS LINE — FOR COMMISSION USE ONLY ,
(This section will be completed by the KREC and returned to you upon completion of the investigation.)

0 NO VIOLATION: The KREC has determined that no unlicensed real estate brokerage has occurred and no
further action will be taken.

1 WARNING: The KREC has found evidence that you have engaged in unlicensed real estate brokerage. If
you wish to avoid the filing of a civil complaint for an injunction against you, you may sign and date the
enclosed Consent Agreement, stipulating to a violation and agreeing that you will immediately cease all real
estate brokerage activity and will not engage in same in the future.

Rhbonda K. Richardson, General Counsel

08/2016



