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Oath of Office for Chair Lois Ann Disponett, Kimberly Sickles and
Tom Bierderman

Call to Order and Welcome (Chair Disponett)

Reoll Call (Chair Disponett)

Election of a Vice-Chair

Approval of Minutes — November 17, 2016 Meeting (Chair Disponett)

Admlmstratmn Report (Shelly Saffran, Interim Executive Director)
Reorganization of the Kentucky Real Estate Commission
2017 Calendar
2016 Major Accomplishments & Achievements
Investment Report
Request from the Public Protection Cabinet

Financial Report (Vatishia Hunter)
Trust and Agency Account
Education, Research and Recovery Fund

Education and Licensing Report (Kristen L. Reese)
2017 Course and Instructor Approvals
Statistics Report: Testing and Applicant Information

Legal Report (Rhonda K. Richardson)
“Hotline” Legal Questions Report
Case Statistics Report
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Comments from the Chair Disponett— Other Business
Timely Items - None
Open Forum - Public Comments (Chair Disponett)

Executive Session - Commissioners/Management Team Staff Only (Chair Disponett)

Motion: “The chair will enteriain a motion to move inte Executive Session
-pursuani to KRS 61.810(1) (¢, f, g and j) to discuss pending litigation,
individual adjudicetions and personnel matiers.

Contract Litigation Pursuant to KRS 61.810 (1)(c) TABN
Legal Matters and Case Deliberations Pursuant to KRS 61.810 (1) (¢) (g) () CASEBOOXK
Personnel Matter Pursuant to KRS 61.810 (1) (f) "~ DISCUSSION

Reconvene in Open Session (Chair Disponett)

Adjournment (Chair Disponett)

NEXT BOARD MEETING

Thursday, February 23, 2017
9:00 a.m.

Real Estate Boardroom
10200 Linn Station Road
Louisville, KY 40223
(502) 429-7250






Kentucky -
Constitution

Section 228

Oath of officers and atiorneys.

Members of the General Assembly and all officers, before they enter upon the
execution of the duties of their respective offices, and all members of the bar, before
they enter upon the practice of their profession, shall take the following oath or
affirmation:

Newly Appointed Chair & Commissioners state,

I do solemnly swear or affirm, that I will support
the Constitution of the United States and the
Constitution of this Commonwealth, and be
faithful and true to the Commonwealth of
Kentucky so long as I continue a citizen thereof,
and that I will faithfully execute, to the best of my
ability, the office of Real Estate Chair of the
Board for the Kentucky Real Estate Authority
according to law; and I do further solemnly swear
(or affirm) that since the adoption of the present
Constitution, I, being a citizen of this State, have
not fought a duel with deadly weapons within this
State nor out of it, nor have I sent or accepted a
challenge to fight a duel with deadly weapons,
nor have I acted as second in carrying a
challenge, nor aided or assisted any person thus
offending, so help me God.
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KENTUCKY REAL ESTATE COMMISSION
TYPE OF MEETING
Regular
NUMBER OF MEETING
1187
DATE AND LOCATION

November 17, 2016
Kentucky Real Estate Commission, Louisville, Kentucky

PRESIDING OFFICER

Kim Sickles, Chair
ROLL CALL

Present

Kim Sickles, Chair

Dana Anderson, Vice-Chair
Bob Roberts, Commissioner
Tom Biederman, Commissioner
Tom Waldrop, Commissioner

Absent
None
Present Also at Commission Meeting

Rhonda Richardson, General Counsel

Shelly Saffran, Director of Administration

Kristen Reese, Director of Education and Licensing
Denise Payne Wade, Staff Attorney

Vatishia Hunter, Fiscal Officer

Lisa Stephenson, Greater Louisville Association of REALTORS®
Rene Rogers, Commonwealth Realty

Al Blevins, Caswell Prewitt Realty

Virginia Lawson, Virginia Lawson & Associates
Mussie Hastermarian, Real Estate Student

Michael Lawrence, Lawrence & Lawrence, PLLC.
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SPECIAL PRESENTATION

Chair Sickles presented Michelle Gary, Licensing Specialist, with a 20-Year Certificate of
Service from the Commonwealth of Kentucky.

MINUTES

Motion was made to approve the October 13, 2016 Commission meeting minutes. The
motion carried.

2016 CALENDAR

Director of Administration Saffran reported that the next Commission meeting is on
December 15, 2016, in Louisville, Kentucky. No changes were proposed to that meeting date.

2017 CALENDAR

Director of Administration Saffran presented the dates for the 2017 Commission meetings
and various industry-related meetings. Ms. Saffran noted that the remote Commission meeting in
Tuly will be held at the Courtyard Marriott, 500 West Third Street, Covington, Kentucky. She also
noted that there is a conflict with a commissioner for the February 16, 2017 meeting date. If there
are no objections, Ms. Saffran proposed changing that date to February 23, 2016. Motion was made
to adopt the 2017 Calendar with the proposed change for February. The motion carried.

TESTING SERVICES CONTRACT WITH PSI

Director of Administration Saffran reported that the contract with PSI for testing services is
effective from 7/1/16 — 6/30/18 in the amount of $186,000. She said it allows for $93,000 each
fiscal year and that the contract also has a two-year renewal option.

Ms. Saffran reported that, in the first four months of fiscal year 16/17, the Commission has
expended $65,023, leaving only $27,977 for the remainder of this fiscal year. The average monthly
bill for the last year was $13,000. If the numbers remain steady, the Commission will need an
additional $85,000 added to our current fiscal year contract.

Ms. Saffran reminded the commissioners that, although the cost for the testing services
contract is increasing, the Commission’s receipts from exam fees have also increased. The
Commission nets $41.50 per candidate, while PSI is paid $58.50 per candidate. In the first four
months of this fiscal year the Commission collected $94,000 in exam fees and has pald $65,023 to
PSL This is a profit of $28,977.

Motion was made to increase the PSI Testing Personal Service Contract by $85,000. The
motion carried.
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ACTIVE SHOOTER TRAINING

Ms. Saffran reported that the Commission has been very proactive with safety measures at
the office. To continue those efforts, she informed the commissioners that there will be Active
Shooter Training on November 22, 2016 at 10:00 a.m. She said the commissioners are welcome to
attend and that the PowerPoint presentation should last about one (1) hour, followed by a simulation
of an active shooter. She said Mr. James Martin with the Kentucky State Police will be conducting
the training, No motion was necessary.,

UPDATES TO TRAVEL REGULATION

Ms. Saffran reported that the Finance and Administration Cabinet recently made changes to
the travel regulation ~ 200 KAR 2:006. She said that out-of-state travel will no longer require
approval by the Finance Cabinet and that approval will remain within the traveler’s '
cabinet. However, out-of-country travel will require approval by the Finance Cabinet. She said meal
per diem rates have been updated and increased slightly. No motion was necessary.

INVESTMENT REPORT

Director of Administration Saffran presented the commissioners with the Investment Report
Summary. She said the average balance in the operations account (131X) in trust and agency in
October 2016 was $387,895. She said in the education and recovery fund, the cash balance in
October 2016 was $926,301. She noted that investments were down for the month of October. She
Commission lost $2.28 in trust and agency and lost $19.85 in the recovery fund.

No action was taken regarding the Commission’s investments.

FINANCIAL REPORT

Accountant Vatishia Hunter presented the Financial Statements for the trust and agency
account and the recovery fund account. Ms. Hunter noted that, under the trust and agency account
receipts that exam fees are steady and she is continuing to monitor the percentages of each line
item. She said continuing education course approvals are also up because they are being recertified.
She said the expenditures show that testing expenses are up and that as Ms. Saffran stated, that
contract will need to be modified.

Ms. Hunter said that the recovery fund account expenses and receipts are all in line and that
there are no any notable line items other than the overall 2.5% of the budget for receipts. She said
those funds do not come in until the renewal period.

COURSE AND INSTRUCTOR APPROVALS FOR 2016

Education Director Reese said the attached list of education providers submitted
applications for review and approval by the Commission. She said Commission staff members have
reviewed the information submitted, which includes provider, course and instructor applications
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and that the new courses are bolded and all of the non-bolded courses are those that have been
previously approved by the Commission within the last year.

Motion was made to approve all of the courses listed below. Commissioner Dana Anderson
abstained from the motion. The motion carried.

The courses being considered for approval are listed below.

1. 2016 Continuing Education & Post License Education Course Approvals
A. Redd, Brown & Williams
Real Estate Environmental Issues & Requirements
Instructor: Paul David Brown
BOMA Commercial SgFT & ANSI Residential SqFT Analysis
Instructor: Paul David Brown
Real Estate Disclosures
Instructor: Paul David Brown
2. 2017 Continuing Education Course Approvals

CE - 3 hours (3 law)
PLE — 3 elective hours
CE - 3 hours (0 law)
PLE - 3 elective hours
CE - 3 hours (3 law)
PLE — 3 mandatory bours {3 Disclosure)

A. Empire Leaming

Tax Benefits of Residential Rental Real Estate
Instructor: Kimberly Nash, John Wheeler

3 hours (3 law)

Fair Housing 3 hours (3 law)
Instructor: Kimberly Nash, John Wheeler
Code of Ethics 3 hours (0 law)
Instructor: Kimberly Nash, John Wheeler
Healthy Home Fundamentals 3 hours (0 law)
Instructor: Kimberly Nash, John Wheeler
Preventing Identity Theft 3 hours (0 law)

 Instroctor: Kimberly Nash, John Wheeler

B. Century Real Estate School
KY Core Course Classroom 6 hours (6 law)
Instructor: Steve Medved
C. HomeServices Real Estate Academy

Working The For Sale By Owner 3 hours (0 law)
Instructor: Doug Myers, Donna Miller :
Expireds — Like Catching Fish In A Barrel 3 hours (0 law)
Instructor: Doug Myers, Donna Miller
KREC Agency Law 3 hours (3 law)
Instructor: Doug Myers, Donna Miller
Fair Housing 3 hours (3 law)
Instructor: Doug Myers, Donna Miller
Environmental Issues 4 hours (4 law)
Instructor: Doug Myers, Donna Miller
Understanding RESPA-Avoiding the Government Paid Condo 3 hours (3 law)
Instructor: Doug Myers, Donna Miller
Meth, Mold, Murder & Madness 3 hours (3 law)
Instructor: Doug Myers, Donna Miller
Buyer Representation In Real Estate 4 hours (4 law)
Instructor: Doug Myers, Donna Miller
You Before Me-Demystifying Fiduciary Duties 3 hours (3 law)

Instructor: Doug Myers, Donna Miller
4
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You Said What-Understanding The Sherman Antitrust Act
Instructor: Doug Myers, Donna Miller

ANSI Residential Measuring Standard

Instructor: Doug Myers, Donna Miller

Short Sales & Foreclosures

Instructor: Harry Borders, Jennifer Fields

Sellers Disclosure & Procuring Cause

Instructor: Harry Borders, Jennifer Fields

Short Sales, Contracts For Deed, Lease Options
Instructor: Harry Borders, Jennifer Fields

Presenting Multiple Offers & Agency Forms
Instructor: Harry Borders, Jennifer Fields

Legal Boot Camp

Instructor: Harry Borders, Jennifer Fields

Managing Risk In Today’s Marketplace

Instructor: Dan Strayer

Scared Straight-How to Avoid the Disclosure Lawsuit
Instructor; Jason Vaughn

From The Ground UP-New Construction

{nstructor: Dana Wells Anderson

Death, Divorce & Taxes

Instructor: Harry Borders, Jennifer Fields

The Kentucky Real Estate Commission’s Top 10 List
Instructor: Harry Borders, Jennifer Fields

‘Square Footage-Method for Calculating ANSI Z765-2003
Instructor: Larry Disney

Representing the Real Estate Investor

Instructor; Harry Borders, Jennifer Fields

KREC's Decade of Hits

Instructor: Doug Myers, Donna Miller

Bad Boys-Whatcha Gonna Do

Instructor: Doug Myers, Donna Miller

The Code of Ethics-Our Promise of Professionalism
Instructor: Doug Myers, Donna Miller

Bullett Proofing the Real Estate Closing

Instructor: Harry Borders, Jennifer Fields

Kentucky Design to Market

Instructor: Jo Pitvin

Using Housing Wealth in Retirement Distribution Planning
Instructor: Michael Bowers

Agency Relations in Real Estate

Instructor: Cora Taylor, Mitchell Jackson

Sales Contracts Line by Line

Instructor: Harry Borders, Jennifer Fields

Real Estate Safety Matters-Safe Business Equals Smart Business

Instructor: Art Reed

Agency Law Across the Bridge
Instructor: Marlene Burkhart
KY Core Course Classroom

Instructor: Doug Myers, Donna Miller, CHff Eddleman, Art Reed
D. KY Real Estate College

3 hours (3 law)
3 hours (3 law)
6 howrs (6 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
6 hours (6 law)
3 hours (3 law)
3 hours (3 Jaw)
3 hours (0 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (3 law)

6 hours (6 law)



November 17, 2016

Contract Law

Instructor: Lee Donahue

License Law

Instructor: Lee Donahue

Stump the Attorney

Instructor: Lee Donahue

Unique Real Estate Situations & Advice
Instructor: Lee Donahue

Yes, No or It Depends

Instructor: Lee Donahue

You & The KREC-An Overview of License Laws & Case Studies

Instructor: Lee Donahue
Maximizing Results in Real Estate
Instructor: Tim Burgess

Buyer Representation in Real Estate
Instructor: Art Reed, Ken Perry
Foreclosures, 88, REOs & Aucfions
Instructor: Art Reed, Ken Perry
Fair Housing

Instructor: Art Reed, Ken Perry

KY Core Course Online

Instructor: Art Reed, Ken Perry

. McKissock

Liens, Taxes & Foreclosures
Instructor: Robert Fleck
Agency Law

Instructor: Alan Simmons

National Marketing, Negotiations & Closing the Sale

Instructor: Lynnell Morgan

The Power of Exchange: Discover the Value of 1031 Tax

Deferred Exchanges

Instructor: Robert Fleck

A Day in the Life of a Buyer Agent

Instructor: Robert Fleck

Real Estate Safety: Protect Yourself & Your Client
Instructor: Robert Fleck

A New Look at Contract Law

Instructor: Robert Fleck

Short Sales & Foreclosures

Instructor: Robert Fleck

How to Work with Real Estate Investors-Part T
Instructor: Tom Lundstedt

How to Work with Real Estate Investors-Part 2
Instructor: Tom Lundstedt

Getting Down to the Facts About Fair Housing
Instructor: Robert Fleck

Know the Code-Your Guide to the Code of Ethics
Instructor: Robert Fleck

TILA-RESPA Integrated Disclosure Rule
Instructor: Robert Fleck

Millennials are Changing RE - Are You Ready

6

3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
6 hours {6 law)
6 hours (l6 law)
6 hours (6 law)

6 hours (6 law)

3 hours (3 law)

3 hours (3 Jaw)

3 hours (0 Jaw)

3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)

3 hours (0 law)
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Instructor: Robert Fleck .
Property Management — The Next Generation
Instructor: Robert Fleck

Social Media Marketing — Reaching & Networking the Affluent

Instructor: Robert Fleck

The End of the Paper Trail — Paperless Transactions
Instructor: Robert Fleck

Crowd Funding in Real Estate

Instructor: Robert Fleck

Using Retirement Assets to Purchase Real Estate
Instructor: Robert Fleck .

Americans with Disabilities Act — ADA

Instructor: Paul Lorenzen

Affordable Housing Opportunities for Low-Moderate Income Buyers

Instructor: Robert Fleck
Uncovering the Facts About Mortgage Financing
Instructor: Robert Fleck
Urbanization & the 18 Hour City
Instructor: Robert Fleck
How Technology Can Ruin Your Real Estate Business
Instructor: Paul Lorenzen
Finding Your Focus-Niche Marketing for Real Estate
Instructor: Robert Fleck
Agency Law-A Brokers Perspective
Instructor: Robert Fleck
KY Core Course Online
Instructor: Robert Fleck
F. ‘Southern Indiana Realtors Assoc
Limiting Referral Liability, Got Gas (Radon) & What
A Home Inspection Isn't
Instructor: William Troutman

3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
4 hours (0 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)

6 hours (6 law)

3 hours (0 law)

3. 2017 Continuing Education and Post License Education Course Approvals

A. Wilson Educational Group
ANSI Residential Measuring Standards
Instructor: C.W. Wilson, Misty Gammon
Commercial Sales Introduction
Instructor: C.W, Wilson, Misty Gammon,
The Money Pit
Instructor: C.W. Wilson, Misty Gammon
Residential Environmental Standards
Instructor: C.W. Wilson, Misty Gammon
Competitive Market Analysis 101
Instructor: C.W. Wilson, Misty Gammon

Competitive Market Analysis 102
Instructor: C.W. Wilson, Misty Gammon
(3 Agency)
4. 2017 Post License Education Course Approvals
A. Semonin Realtors
Business Planning
Instructor: Marilyn Cundiff, Stan White, Stacy Durbin

7

CE - 3 hours (3 law)
PLE - 3 elective hours
CE - 3 hours (0 law)
PLE — 3 elective hours
CE - 3 hours (3 Iaw)
PLE — 3 elective hours
CE - 3 hours (3 law)
PLE - 3 elective hours
CE - 3 hours (0 law)

PLE — 3 mandatory hours
(3 Agency)

CE - 3 hours (0 law)

PLE — 3 mandatory hours

PLE - 3 elective hours
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Fair Housing & Risk Management

Instructor: Austin Buchanan, Marilyn Cundiff
Professionalism & Etiquette

Instructor: Kathryn Vaughn, Marilyn Cundiff, Stacy Durbin

Prospecting
Instructor: Marilyn Cundiff, Stan White
Seller Journey

Instructor: Marilyn Cundiff, Stan White (3 Agency)
Seller Tools

Instructor: Tim Moore, Marilyn Cundiff (3 Advertising)
The Big Picture-Laying the Framework for your Business
Instructor: Stan White, Tim Moore, Marilyn Cundiff
Buyer Journey

Instructor: Marilyn Cundiff, Stan White, Stacy Durbin
Buyer Tools

Instructor: Tim Moore, Marilyn Cundiff

CMA

Instructor: Marilyn Cundiff

Contingency of Sale & Closing-Practice

PLE — 3 mandatory hours
(1 Fair Housing/2RiskMt)
PLE - 3 elective hours
PLE - 3 elective hours
PLE -3 mandatory hours
PLE —3 mandatory hours
PLE - 3 elective hours
PLE -3 mandatory hours
(3 Agency)

PLE -3 mandatory hours
(3 Advertising)

PLE — 3 elective hours

PLE - 1 mandatory hr

/2 elective hours
Instructor: Marilyn Cundiff, Kathryn Vaughn (2 Contracts)
5. 2016 - 2018 Pre-License Course Approvals
A. American School of Real Estate Express

Principles & Practices (96 online) 96 hours
Instructors: Linda Leavitt

B. McKissock
Principles & Practices (96 online) 96 hours

Instructors: Linda Leavitt

FBI CRIMINAL BACKGROUND REPORT AUDIT

Education and Licensing Director Reese said the Federal Bureau of Investigation (FBI)
Criminal Justice Information Services Division (CJIS), specifically the National Identity Services
(NIS) Audit team conducted an audit at the Commission. They offered a few verbal comments and
said that with this being the first audit that the Commission is doing a great job. She said the
Commission will be ordering a shredder and staff will be shredding the documents in house. She
also said that there are five staff members who can access the FBI report and that the report will be
password protected. She said that there are also issues where the “reason fingerprinted” section and
that they are being coded incorrectly at either KSP or at the fingerprint locations. She said they are
going to try and resolve this issue.

BROKER EXPERIENCE VERIFICATION UPDATE

Education and Licensing Director Reese said that in August 2015, the Education &
Licensing Department reported on the results of the updated broker experience affidavit that had
been revised for broker applicants. She said at that time the Commission decided to engage in
additional information-gathering to get a clearer picture of this issue before it made a determination
as to whether it is something that should be further addressed. Therefore, the broker experience

8
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verification was modified on the broker application to track and collect both what types of
brokerage activities are being considered in meeting the experience requirement and a broker
applicant’s number of transactions.

Ms. Reese said the Licensing Department has now been gathering information utilizing the
updated form for the last year. We reviewed a total of 31 broker experience verification forms that
we have gathered and reviewed. The information gathered continues to demonstrate that most
broker applicants are engaged in similar activities that are being utilized to meet the experience
requirement. The chart set forth in Attachment A is a tabulation of the areas in which the 31 broker
applicants are verified to have been engaged in in order to meet the requirement. We also requested
that the applicants report the number of transactions and we saw a wide range of numbers that were
reported that were ranging from one transaction to 600 transactions. Attachment B is a listing of
those reported numbers along with the number of years each licensee reporting them was licensed
prior to becoming a broker.

The issue of the broker applicant’s experience requirement is addressed in KRS 324.046:

324,046 Requirements for initial licensure. (1) Every applicant for initial licensure
as a broker shall have:

(a) Successfully completed not less than twenty-one {21) academic credit hours or
the equivalent from an accredited institution or approved real estate school. Twelve
(12) hours shall be in real estate courses, three (3) hours of which shall be a course in
broker management skills. The commission shall, by promulgation of administrative
regulations, determine the required course content of broker management skills
courses; and

(b) Been engaged in the real estate business as a sales associate averaging at
least twenty (20) hours per week for a period of twenty-four (24) months prior
to application.

Discussions were back and forth regarding what a transaction is. Obviously, the longer
they’ve had a license the more transactions. Commissioner Anderson said she wonders how they
interpreted that term. She also said she had concern that there are individuals that have practiced
for 5 years and have had 10 transactions. Commissioner Waldrop noted that there was one who had
been licensed for 10 years with one only transaction. ‘

General Counsel Rhonda Richardson said that they had the ability to change the regulation.
Education Director Kristen Reese said that maybe they did not understand transactions.
Administration Director Saffran pointed out the issue of property management. Ms. Reese said that
maybe we need to go back and define what that term means -- the definition of “transaction” and
the definition of “involved.” Commissioner Anderson said that the data is very interesting and she
- thinks it warrants additional data. Chair Sickles asked if there was there any way we could
determine that they are current on their CE classes. Ms. Reese responded yes; and added that their
education has to be up to date. Commissioner Waldrop said that he liked having the stats; that
someday we will rely on that age-old method of someone tuming in their competitor. He also said
that the average broker applicant was involved in over 40 transactions over the last 5 years. Chair

9
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Sickles said that, before continuing, it needs to be clear what “transaction” means and what
“involved means.” Commissioner Waldrop said that, if you are a property manager, every time you
sign a lease, that it is considered a transaction. Commissioner Anderson said the Real Estate
Commission is doing surveys regarding past and current applicants for performance. She further
said that 20 hours per week was so nebulous. Ms. Reese clarified that, moving forward, the
Commission will define what transaction means and be clear in what we are looking for.

No motion was necessary.

STATISTICS REPORT: TESTING, APPLICANT, AND LICENSEE INFORMATION

~ Education and Licensing Director Reese provided the following information, which includes
testing statistics for the following:

e Applicant Information (monthly for FY 11-12, FY 12-13, FY 13-14, FY 14-15, FY 15-16,
and FY 16-17)

s Fiscal Year 16-17 Testing Data (First time and all candidates)

e Licensee Data for FY 16-17

Sales
Sales Associate Initial FY 11- FY12- FY13- FY14- FY15- . FY 16-
Applicants 12 13 14 15 16 17
July 57 61 20 81 28 108
August 55 -56 70 a3 80 100
September 41 36 60 66 87 120
October 38 46 97 71 69 87
November 31 46 60 53 1M
December 23 26 63 57 236
January 58 47 70 78 38
February 36 47 49 57 54
March 55 54 99 87 98
April 57 87 141 114 143
May 53 66 06 94 104
June 39 60 77 o4 117
Total for Fiscal Year 543 632 972 945 1225 415
Broker

Broker Applicants® FY 14-15 FY 15-16 FY 1617

initial  Upgraded Initial Upgraded Initial Upgraded
July 3 4 1 7 1 6
August 6 5 4 4 5 5
September 5 5 2 6 5 0
Qctober 3 4 6 7 3 4
November 3 4 4 11

10
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December 3 3 4 7
January 0 9 1 5
February 0 2 1 10
March 1 4 3 12
April 5 8 6 15
May 1 5 8 7
June _ 0 ¢ 2 ]
Total for Fiscal Year 30 59 42 100 14 15

2016 EDUCATORS CONFERENCE UPDATE

Education and Licensing Director Reese said the annual KREC Educators Conference was
successfully held on October 20 & 21 at the University of Louisville — Shelby Campus Conference
Center in Louisville. Karel Murray presented the first day of the conference with her valuable and
educational instructor workshop called “Be the Instructor of Change.” Ms. Reese went on to say that
the second day they had an informative and well-received presentation from the KREC Legal
Department and that Art Reed conducted a presentation on the issue of safety in the real estate business.
The responses and the evaluations for the conference were very positive. Attached is a copy of the
evaluation summation for the Conference.

Ms. Reese stated that this conference keeps running into other big conventions going on at
the same time. She said that we have a tentative date for next year and that they have contacted the
Louisville Visitors Bureau and will be working with them on a date. She said that they work with
state agencies to secure facilities and get dates for hotel rooms. Ms. Reese said that the attendance
was down and that the issue of hotel rooms not being available was the main reason.

HOTLINE AND E-MAIL STATISTICS FOR OCTOBER

General Counsel Richardson presented the following numbers for the monthly totals for
October 2016: -

October
Number of calls answered by KREC Attorneys 113
E-mail inquiries answered by KREC Attorneys 134

CASE STATISTICS

General Counsel Richardson reported on the following case statistics as of November 17,
2016: '

CASE STATISTICS

Active Cases 88
Request for Withdrawal 1
Complaints Received 8
Pending Answers 8

11
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Answers Reviewed 10
Active Investigations 15
Investigations under Review 5

ADMINISTRATIVE HEARING STATISTICS
Total Number of Ordered Hearings 3
Signed Settlement Agreements on Agenda

No. of Cases with Ongoing Settlement Discussions
Number of Hearings Held

< OO

UNLICENSED BROKERAGE STATISTICS
Number of Unlicensed Brokerage Cases

Number of Settlement Agreements

No. of Cases with Ongoing Settlement Discussions
Number of Injunctions Filed in Circuit Court

OO OO

APPEALS CASES
Open Appeal Cases 2

Ms. Richardson said that a good number of the legal questions they receive are not within
the Commission’s jurisdiction and that about 50% of the questions are ones that are not related to
us. She said that they should be directed to his/her principal broker. Further, if the questionis a
- contract issue, it should be director to his/her attorney. Ms. Richardson said that, hopefully, this
will continue to trend down, but we need to get the industry to work on this also.

Commissioner Roberts asked if there are there any old cases. Ms. Richardson said that they
have not had success in filing injunctions and have received no court orders. Commissioner
Waldrop asked whether a letter on KREC letterhead from the general counsel has gotten the
people’s attention, and Ms. Richardson replied that they have a memo concerning that question
coming up. She did say that we have people not complying.

Ms. Richardson said that she has taken a stale approach and that she is trying to just watch
these. She said that, at that point, maybe she could be the contact. She also stated that we might
need to take action on the Deborah Richardson case.

STATUS OF INVESTIGATIONS FOR KREC

The Conmumission reviewed the report of investigations submitted by KCH & Associates,
LLC, which outlines all of the open investigation cases.

Chair Sickles said that they could see on their end that the reports are more in-depth.
Commissioner Waldrop noted that he liked the fact that they will have more to focus on. Ms.
Richardson said that they are trying to do an elements chart and that it will break the law down in
bullets. She said questions such as, “What are the facts that will be indicative?” She said the
investigators should be looking for evidence. Administration Director Saffran said that she is
watching the investigators’ contract, and Ms. Richardson said that, hopefully, they will not need to

12
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send them back as much now. Chair Sickles said that we need to set the expectation; that it is about
education. She said that we are trying to educate our investigators. Ms. Richardson said the
importance of this is that it makes it very difficult if we do not have the evidence at hearing. She
said we need to have good reports.

ATRIA HIGHLAND CROSSING/BROOKDALE SENIOR LIVING SOLUTIONS

General Counsel Richardson said she would like commissioner input regarding a licensee
accepting a referral fee from an unlicensed person or facility. She also asked them if senior
community independent living housing institutions are exempt from Landlord/Tenant Laws. She
said KRS 383.535 provides exclusions from landlord/tenant act for residence at institutions if
incidental to the provision of medical, geriatric, etc., services.

After several minutes discussing the issue, it was decided that the specific facility in
question is exempt since it is a personal care community providing services, and therefore, it is not
real estate brokerage. Motion was made in the case of Atria Highland Crossing/Brookdale Senior
Living Solutions is not deemed to be real estate brokerage, as they are a facility offering client care.
The motion carried.

UTILIZATION OF MARKETING SURVEY TO COMMUNICATE WITH A CONSUMER
IN AN EXCLUSIVE AGENCY AGREEMENT WITH ANOTHER BROKER

General Counsel Richardson said she received a request from Teri Payne, of Keller
Williams First Choice Realty, asking if a marketing survey would violate real estate license laws.
She intends to send a survey to “For Sale by Owner” consumers that her firm contacts, but who
subsequently choose to list their home with another broker.

Motion was made that, if the property is under an exclusive agency agreement, this type of
survey would be a violation of 324.160 (4)(0). The motion carried.

REQUEST FOR STANDING ORDERS

General Counsel Richardson said this memo is a request for a standing order. The standing
order says once there is sufficient prima facie case regarding an unlicensed brokerage violation, the
Legal Department may, without further directive from the Commission, initiate an investigation. If
the investigation reveals sufficient evidence of unlicensed real estate brokerage, the General
Counsel may also, without further directive from the Commission, file suite to enjoin the licensed
brokerage activity. The order also states that the General Counsel shall update the Commission
regarding the status and outcome of such legal action at its regular meeting. Motion was made to
adopt the standing order with the above language as explained. The motion caried.

OPEN SESSION

No comments made by the visitors of the meeting.
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CLOSED SESSION

Motion was made to go into closed session, pursuant to KRS 61.810(1) (c) and (j), to
discuss pending litigation, individual adjudications, and disciplinary matters. The motion carried.
Motion was made to come out of closed session. The motion carried.

PROJECT MANAGER

Motion was made to hire Will Pribble as project manager for the GL Solutions contract. The
motion carried.

INTERIM EXECUTIVE DIRECTOR

Motion was made to hire Shelly Saffran as the Interim Executive Director, effective
November 17, 2016. Her current salary shall be increased by 12%. The motion carried.

CASE LIST

1. REPORT OF PENDING CASES AS OF 11/2/16 - No motion was made as this was
provided for informational purposes only.

2. KREC V. WHITE #16-0084 — Motion was made to dismiss the complaint since Mr. White
" has become compliant with the Department of Revenue. The motion carried.

3. WALTER CARNES #16-INF-0016 — Motion was made to file a complaint against Walter
Carnes and his principal broker, James Huggins. The motion carried.

4. DAVID ZACHARIA #16-INF-0031 — Motion was made that no further action shall be taken
in this matter. General Counsel to send email. The motion carried. '

5.  WILLIAMS & WILLIAMS V. FRYE & FOSTER #15-0049 — Motion was made to set this
matter for a non-recovery fund hearing. The motion carried. Commissioner Roberts opposed.

6. MINK V. ROBINSON & DEVRIES #16-0023 — Motion was made that, having reviewed the
complaint, answer and report of investigation and having found no violation of license law, this
case shall be dismissed without an administrative hearing. The motion carried.

7. ALBERT V. SUITER #16-0048 - Motion was made that, having reviewed the complaint,
answer and report of investigation and having found no violation of license law, this case shall
“be dismissed without an administrative hearing. The motion carried.

8.  WILSON & WILSON V. HYATT & DISPONETT #16-0006 — Motion was made that,
having reviewed the complaint, answer and report of investigation and having found no
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18.

violation of license law, this case shall be dismissed without an administrative hearing. The
motion carried.

CUNNINGHAM V. GOOCH #16-0020 — Motion was made that, having reviewed the
complaint, answer and report of investigation and having found no violation of license law, this
case shall be dismissed without an administrative hearing. The motion carried.

THOMAS V. MASON & GOOCH #15-0057 — Motion was made that, having reviewed the
complaint, answer and report of investigation and having found no violation of license law, this
case shall be dismissed without an administrative hearing. The motion carried.

BELL V. WARFORD, HOBBS. ET AL #16-0047 — Motion was made that, having reviewed
the complaint, answer and report of investigation and having found no violation of license law,
this case shall be dismissed without an administrative hearing. The motion carried.

STRATTON V, WOODS & COOMES #16-0021 — Motion was made that, having reviewed
the complaint, answer and report of investigation and having found no violation of license law,
this case shall be dismissed without an administrative hearing. The motion carried.

REECE V. LILE & HUGGINS #16-0085 - Motion was made to grant the request to hold
this case in abeyance pending the civil action. The motion carried.

JAAN V. THOMPSON & SIMPSON #15-0041 — Motion was made that, having reviewed
the complaint, answer and report of investigation and having found no violation of license law,
this case shall be dismissed without an administrative hearing. The motion carried.

KREC V. DAVIS #16-0061 — Motion was made to table this matter and refer this to the next
meeting.

KREC V. RYMARZ #16-0070 — Motion was made to accept the Agreed Order, which states
that Respondent stipulates to a violation of KRS 324.160(4)(t), for violating 201 KAR 11:230,
by failing to satisfy his 2015 continuing education requirement as required by the terms of his
delinquency plan and agreement with the Commission. For his stipulated violation, the status
of Respondent’s license shall be, as agreed, changed from “Licensee Not Affiliated With A
Firm” to “VOLUNTARILY SURRENDERED FOR THIRTEEN (13) MONTHS. This matter
shall not appear in the Commission’s newsletter. The motion carried.

MARIA LAPTAD #16-INF-0028 — Motion was made that, having reviewed the report of
investigation and having found no evidence of unlicensed brokerage, no further action shall be
taken in this matter. The motion carried.

DAVID ZURMEHLY AND HOMELAND, INC - Motion was made that, having reviewed
the report of investigation and having found no evidence of unlicensed brokerage, no further
action shall be taken in this matter. The motion carried. '
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MEETING ADJOURNED

Motion was made to adjourn the meeting. The motion carried.

The next regularly-scheduled Commission meeting is on December 15, 2016, at 9:00 a.m.,
at the Commission offices in Louisville, Kentucky.

Chair Director of Administration
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Matthew G. Bevin
Governor
To: Commissioners

From: Shelly Saffran

KENTUCKY REAL ESTATE COMMISSION

10200 Linn Station Read, Suite 201
Louisville, Kentucky 40223
(502)429-7250
Fax (502) 429-7246
Toll Free (888) 373-3300
www.krec.ky.gov

COMMISSIONERS

Lois Ann Disponett, Chair
Kimberty Sickies, Louisville
Dana W, Andersen, Louisville
Bob Roberts, Richmond

Tom Biederman, Versailles
Tom Waldrop, Mayfield

STAFF

Rhonda Richardson, General Counsel

Shelly Saffran, Administration Director
Kristen Reese, Education &Licensing Director

KeatuckyUnbridledSpirif.com

Date: December 15, 201 6

Subject: Reorganization of the Kentucky Real Estate Commission

Background
On December 2, 2016, Governor Bevin issued Executive Order 2016-859. The Order follows this memorandum.

The Executive Order has left our agency with questions and I am hopeful that either before or on December 15,
2016, we will have many more answers. Since the agenda is going out early, this item may be updated either
before or on the day of the Board Meeting,

I spoke with Commissioner Larry Brown on December 7, 2016 and we discussed many details of how our
agency operates. He informed me that our agency should continue operating as normal and to move forward
until such time as we are instructed to do something different. He informed me that the Executive Director of the
Kentucky Real Estate Authority should be named in early 2017.

Action Required

No action is required. This is for information and discussion purposes, unless a motion needs to be
made.

At Equal Opportunity Employer M/F/D
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RELATING TO THE REORGANIZATION OF THE OFFICE OF
OCCUPATIONS AND PROFESSIONS, THE REAYL ESTATE COMMISSION,
THE REAI ESTATE APPRAISERS BOARD, THE BOARD OF AUCTIONEERS,
AND THE KENTUCKY BOARD OF HOME INSPECTORS AND THE
CREATION OF THE KENTUCKY REAL ESTATE AUTHORITY

WHEREAS, it is the responsibility of state government to provide the citizens of
this Commonwealth with as economical and efficient povernmental structure, as well as
régulatory practices that are administered in a consistent, ethical, and coordinated
manner; and |

WHEREAS, the Kentucky Real Estate Commission regulates the licensing and
education of rea! cstate brokers and sales associates to safeguard and protect the public
interest and to elevate the real estate indusfry to the highest standards poss'ible through
communication, education, and the latest technology; and

WHEREAS, the Real Estate Appraisers Board regulates, examines, and licenses
Kentucky real estate appraisers and the registration of appraisal management companies
and approves and monitors e&ueation, experience, and testing requirements for real estate
appraisers.; and |

WHEREAS, the Board of Auctioneers examines, licenses, and regulates
auctioneers and apprentice auctioneers; and

WHEREAS, the Kentucky Board of Home Inspectors regulates the lcensing and
education of home inspectors so that the inspectors produce quality home inspection

" reports regarding the condition of a residential dwelling to safeguard and protect the
public interest; and

WHEREAS, the Kentucky Real Estate Commission, the Real Estate Appraisers

Board, the Board of Auctioneers, and the Kentucky Board of Home Inspectors
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(collectively, the “Former Real Estate Boards™) all serve functions in the real estate
industry; and |

WHEREAS, without state-action antitrust imunanity, members of the Former
Real Estate Boar;is could be personally Hable for money damages for the boards’
decisions; and

WHEREAS, in North Carolina State Board of Dental Examiners v. Federal
Trade Commission, 135 S. Ct. 1101 (2015), the United States Supreme Court held that
state government policy makers must actively supervise state boards for the state board to
enioy state-action antitrust immunity .if the board is composed of active market
participants, such as those licensed in the field a board regulates; and

WHEREAS, it is imperative to protect the citizens who serve on the
Commonwealth’s boards from civil liability and to ensure that regulations and their
enforcement can withstand antitrust scrutiny, which can be achieved by active state
supervision and oversight; and

WHEREAS, it has been determined that immediate action can be taken to further
promote efficiency, improve administration, save costs, and protect i)oard members from
antitrust liability by abolishing and recreating the Former Real Estate Boards; and

WHEREAS, the Former Real Estate Boards shall be abolished as they currently
exist in the General Government Cabinet; and

WHEREAS, under KRS 224.10-052, the Office of Occupations and Professions
provides administrative services, technical assistance, and advice to numerous staie

boards and commissions; and
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WHEREAS, the Office of Occupations and Professions shall be altered to
become the Department of Professional Licensing within the Public Protection Cabinet in
light of the additional responsibilities the body will be undertaking due to the United
States Supreme Court’s decision in North Carolina State Board of Dental Examiners v.
Federal Trode Commission, 135 8. Ct. 1101(2015); and

WHEREAS, a new administrative entity called the Kentucky Real Estate
Authority shall be created within the Department of Professional Licensing to oversee
boards in the real estate industry, thereby providing oversight to the boards by a
combination of market and non-market participants, including active state supervision by
an appointed Executive Director; and

WHEREAS, the Kentucky Real Estate Authority shall consiét of five members,
including the Executive Director of the Kentucky Real Estate Authority and the chairs of
the newly created Board of Realtors, Board of Appraisers, Board of Auctioneess, and
Board of Home Inspectors; and

WHEREAS, the Kentucky Real Estate Authority will provide a unified forum for
individuals in separate but related real estate professions to meet and discuss how
regulations and policies in one profession impact regulations and policies in another
profession; and

WHEREAS, the former Kentucky Real Estate Commission shall be recreated

 within thie Kentucky Real Estate Authority as the Board of Realtors; and

WHEREAS, the former Real Fstate Appraisers Board shall be recreated within

the Kentucky Real Estate Authority as the Board of Appraisers; and
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WHEREAS, the former Board of Auctioneers shall be recreated within the
Kentucky Real Estate Authority as the Board of Auctioneers; and

WHEREAS, the former Kentucky Boérd of Home Inspectors shall be recreated
within the Kentucky Real Estate Authority as the Board of Home Inspectors; and

WHIEREAS, each of the new Board of Realtors, Board of Appraisers, Board of
Auctioneers, and Board of Home Inspectors (the “New Boards”) shall consist of three
members appointed by the Governor; and

WHEREAS, the members of each of the Former Real Estate Boards shall
become non-voting ex officio members of the New Boards by virtue of their being a
member of the Former Real Estate Boards, and such non-voting ex officio members shall
serve until the end of each member’s respective term, at which time the ex-officio
member position shall be eliminated; and

WHEREAS, the New Boards shall not have the authority to promulgate
administrative regulations, but shall have the authority to make regulatory
recommendations to the Kentucky Real Estate Authority for consideration; and

WHEREAS, the Keniucky Real Estate Authority shail determine whether to
approve the regulatory recommendations from the New Boards and propose to the
Comsnissioner of the Department of Professional Licensing that such administrative
regulations be promulgated; and

WHEREAS, each of the New Boards shall have the authority to make licensing
decisions and to determine whether a penalty should be issued to a person within each
board’s respective field, conditional upon ratification by the Executive Director of the
Kentucky Reai Estate Authority, with each decision subject to an appeal by the applicant

or licensee to the Commissioner of the Department of Professional Licensing; and
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WHERIEAS, each of the Former Real Estate Boards employs a full-time staff;
and

WHEREAS, these staffs, each of which performs similar administrative
functions, may be consolidated as a single staff of the Kentucky Real Estate Authority to
eliminate duplication and create efficiencies; and

WHEREAS, between now and January 31, 2017, the Public Protection Cabinet,
the Department of Professional Licensing, the Kentucky Real Estate Authority, and the
New Boards shall study and plan for the efficient consolidation of resources, including
office space, contracts, professional services, records, and other administrative functions
50 as to promote efficiency, improve administration, and save Costs. |

NOW, THEREFORE, 1, Matthew G. Bevin, Governor of the Commonwealth of
Kentucky, Iby virtue of the authority vested in me by the Kentucky Constitution, Sections
69-and 81, and KRS 12.028, do hereby Order and Direct the following to take effect

immediately upon the filing of this Order:

Alteration of the Office of Occupations and Professions to the Department of
Professional Licensing

L The Office of Occupations and Professions as established by KRS 12.252(2)
is altered. The Office of Occupations and Professions shall become a
departrnent and shall be renamed the Department of Professional Licensing.
The Department of Professional Licensing shall remain within the Public
Protection Cabinet.

ing The Department of Professional Licensing shall have the rights and duties
enumerated in KRS 224.10-052 and such other duties as are enumeraied in
this Order and the Kentucky Revised Statutes for the former Office of
Occupations and Professions, including the right to charge the Kentucky Real
Estate Authority and any other authority or board organized within the
Department of Professional Licensing a reasonable amount for administrative
services provided.

L The Departmest of Professional Licensing shall be headed by a commissioner
as set forth in KRS 12.010(2). The Commissioner of the Department of
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Professional Licensing shall be appointed by the Governor pursuant o KRS
12.040.

Pursuant to KRS 12.040, I appoint William L. Brown as the Commissioner of
the Department of Professional Licensing. Please issue a commission to hirm,

The Commissioner of the Department of Professional Licensing shall have the
power and authority to promulgate administrative regulations pecessary 1o
carry out the provisions of KRS Chapter 324, KRS Chapter 324A, KRS
Chapter 330, and KRS 198B.700~738. :

The Commissioner of the Department of Professional Licensing shall have the
power and authority to hear the administrative appeal of any action taken by
the Real Estate Authority, the Board of Realtors, the Board of Appraisess, the
Board of Auctioneers, or the Board of Home Inspectors, including any action
related to the denial, revocation, or suspension of a license and any action
related to the issuance of a penalty.

Creation of the Kentueky Real Estate Authority

An administrative body known as the Kentucky Real Estate Authority is
hereby created and established within the Department of Professional
Licensing. The Kentucky Real Estate Authority shall be led by an Executive
Director, who shail be appointed by the Secretary of the Public Protection
Cabinet with the prior written approval of the Governor pursuant to KRS
12.050.

The Kentucky Real Estate Authority shall consist of five ex officio, voting
members: The Kentucky Real Estate Authority’s Executive Director, the
Chair of the Board of Realtors, the Chair of the Board of Appraisers, the Chair
of the Board of Auctioneers, and the Chair of the Board of Home Inspectors.
The Executive Director shall be Chair of the Kentucky Real Estate Authority,
and the members shall annually elect a Vice Chair to act in the chair’s
absence. The Kentucky Real Estate Authority shall meet as often as necessary
to perform its responsibilities, A majority of the members of the Kentucky

‘Real Estate Authority shall constitute 2 quorum for the transaction of business.

The Kentucky Real Estate Authority is charged with the foikowing power and
authority:

A. To make recommendations to the Commissioner of the Department of
Professional Licensing regarding the promulgation of regulations that
govern the fields within the jurisdiction of the Board of Realtors, Board of
Appraisers, Board of Auctioneers, and Board of Home Inspectors;

B. To oversee the Board of Realtors in fulfilling its dutics as set forth in KRS
Chapter 324;
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To oversee the Board of Appraisers in fulfilling its duties as set forth in
KRS Chapter 324A,;

. "Fo oversee the Board of Auctioneers in fulfilling its duties as set forth in

KRS Chapter 330;

To oversee the Board of Home Inspectors in fulfilling its duties as set
forth in KRS Chapter 198B; '

To establish and maintain necessary offices within this state;

. To make available for public inspection all decisions, opinions, and

interpretations formulated or used by it in discharging its functions;

. To publicize the functions and purposes of the Keatucky Real Estate

Authority, the Board of Realtors, the Board of Appraisers, the Board of
Auctioneers, and the Board of Home Inspectors;

To provide appropriate administrative staffing to the Board of Realtors,
the Board of Appraisers, the Board of Auctioneers, and the Board of
Home Inspectors;

To charge the Board of Realtors, Board of Appraisers, Board of
Auctioneers, and Board of Home Inspectors a reasonable amount for
administrative services provided; and

To delegate any of its power and authority to its employees as necessary.

The Executive Director of the Kentucky Real Estate Authority shall ensure
that all duties of the Kentucky Real Estate Authority are fulfilled. This
responsibility shall include the duty to:

A,

B.

Serve as Chair of the Kentucky Real Estate Authority;

Carry out the policy and program directives of the Kentucky Real Estate
Authority;

. Be responsible for the day-to-day operations of the Kentucky Real Estate

Authority; :

. Prepare annual reports on the Kentucky Real Estate Authority’s activities;

Prepare budgets for the Kentucky Real Estate Authority, Board of
Realtors, Board of Appraisers, Board of Auctioneers, and Board of Home
Inspectors;
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F. Delegate any power and apthority to Kentucky Real Estate Authority
employees and contractors as necessary; and

G. Perform all other duties assigned by law.

With the approval of the Commissioner of the Department of Professional
Licensing, the Executive Director of the Kentucky Real Estate Authority and
staff may enter into agreements with any state agency or political subdivision
of the state, any postsecondary education institution, or any other person or
entity to enlist assistance to implement the duties and responsibilities of the
Kentucky Real Estate Authority.

Aboliskment and Recreation of the Kentucky Real Estate Commission
as the Board of Realiors

The Kentucky Real Estate Conumission as established by KRS 324.281 is
abolished from within the General Government Cabinet. The former
Kentucky Real Estate Commission shall be recreated and renamed the Board
of Realtors, The Board of Realtors shall be organized within the Kentucky
Real Estate Authority.

The Board of Realtors shall consist of three (3) members appointed by the
Governor for a term of three (3) years, except that of the members first
appointed, one (1) shall serve for a term expiring October 31, 2817, one (1)
shall serve for a term expiring October 31, 2018, and one (1) shall serve fora
term expiring October 31, 2019. Any member appointed to fill a vacancy
occurring other than by expiration of a term shall be appointed for the
remainder of the unexpired term. No more than two (2) members of the same
political party shall serve at the same time. Further, no member shall reside in
the same county as another member. The Governor shall appoint a member
of the Board of Realtors to serve as chair, and the Board of Realtors shall
annually elect one of its members to serve as vice chair to act in the chair’s
absence. A majority of the members of the Board of Reaitors shall constitute
a guorum for the transaction of business.

The members sérving on the Kentucky Real Estate Commission as it existed
prior to the filing of this Order and whose terms have not expired shall be
reclassified as non-voting ex-officio members of the Board of Realtors and
their terms shall expire on the same expiration date that was established by
KRS 324.281(2) 'and the Executive Order that appointed them. Upon
expiration of an ex-officio member's term, the position shall lapse and the
number of ex-officio members shall be reduced accordingly.

To the extent not inconsistent with this Order, all duties, functions,
responsibilities, records, equipment, and supporting budgets of the Kentucky
Real Estate Commission, as provided for in KRS Chapter 324 and as it existed
prior to the filing of this Order, shall be transferred 1o the Board of Realtors,
except that the Board of Realtors shall not have the power to promulgate
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administrative regulations. 'The Board of Realtors shall be given thirty (30)
days to review and comment on a proposed regulation that affects licensees
within its jurisdiction before the regulation is promulgated, amended, or
repealed, except in the case of an emergency regulation. Any decision of the
Board of Realtors to deny, suspend, or revoke a license, or to issue a penalty,
shall be subject to the approval of the Executive Director of the Kentucky
Real Estate Authority.

1 appoint the following to serve as members of the Board of Realtors:

Laois Ann Disponette, Lawrenceburg, Kentucky,
for a term expiring November 30, 2019.
Mis. Disponette is also appointed Chair of the Board of Realtors.

Thomas V. Biederman, Versailles, Kentucky,
for a term expiring October 31, 2018,

Kimberly G. Sickles, Louisviile, Kentucky,
for a term expiring October 31, 2017.

Please issue a commission to them,

Abotishment and Recreation of the Real Estate Appraisers Board
as the Board of Appraisers

The Real Estate Appraisers Board as established by KRS 324A.015 is
abolished from within the General Government Cabinet, The former Real
Estate Appraisers Board shall be recreated and repamed the Board of
Appraisers. The Board of Appraisers shall be organized within the Kentucky
Real Estate Authority.

The Board of Appraisers shall consist of three (3) members appointed by the
Govemnor for a temm of three (3) years, except that of the members first
appointed, one (1) shall serve for a term expiring October 31, 2017, one (1)
shall serve for a term expiring October 31, 2018, and one (1) shall serve for a.
term expiring October 31, 2019. Any member appointed to fill 2 vacancy
occurring other than by expiration of a term shall be appointed for the
remainder of the unexpired term. No more than two (2) members of the same
political party shall serve at the same time. Further, ne member shall reside in
the same county as another member, The Governor shali appoint a member of
the Board of Appraisers to serve as chair, and the Board of Appraisers shall
annually elect one f its members to serve as vice chair to act in the chair’s
absence. A majority of the members of the Board of Appraisers shall
constitute a quorum for the transaction of business.

The members serving on the Real Estate Appraisers Board as it existed prior
to the filing of this Order and whose terms have not expired shall be
reclassified as non-voting ex-officio members of the Board of Appraisers and
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their terms shall expire on the same expiration date that was established by
KRS 324A.015(2) and the Executive Order that appointed them. Upon
expiration of an ex-officio member's term, the position shall lapse and the
number of ex-officio members shall be reduced accordingly.

To the extent not inconsistent with this Order, all duties, functions,
responsibilities, records, equipment, and supporting budgets of the Real Estate
Appraisers Board, as provided for in KRS Chapter 324 and as it existed prior
to the filing of this Order, shall be transferred to the Board of Appraisers,
except that the Board of Appraisers shall ot have the power to promulgate
administrative regulations. The Board of Appraisers shall be given thirty (30)
days to review and comment on a proposed regulation that affects licensees
within its jurisdiction before the regulation is promulgated, amended, or
repealed, except in the case of an emergency regulation. Any decision of the
Board of Appraisers to deny, suspend, or revoke a license, or to issue a
penalty, shall be subject to the approval of the Executive Director of the
Kentucky Real Estate Authority.

I appoint the following to serve as members of the Board of Appraisers:
John G. Kenkel, Union, Kentucky,

for a term expiring October 31, 2019.

Mr. Kenkel is also appointed as Chair of the Board of Appraisers.

Russ C. Lohan, Louisville, Kentucky,
for a term expiring October 31, 2018,

Alton D. Wheeler, Winchester, Kentucky,
for a term expiring October 31, 2017.

Please issue cominissions to them.

Abolishment and Recreation of the Board of Auctioneers

The Board of Auctioneers as established by KRS 330.050 is abolished from
within the General Government Cabinet. The former Board of Auctioneers
shall be recreated and is named the Board of Auctioneers. The Board of
Auctioneers shall be organized within the Kentucky Real Estate Authority.

The Board of Auctioneers shall consist of three (3) members appointed by the
Govemnor for a term of three (3) years, except that of the members first
appointed, one (1) shall serve for a term expiring October 31, 2017, one (1)
shall serve.for a term expiring October 31, 2018, and one (1) shall serve for a
term expiring October 31, 2019. Any member appointed to fill a vacancy
occurring other than by expiration of a term shall be appointed for the
remainder of the unexpired term, No more than two (2) members of the same
potitical party shall serve at the same thme. Further, no member shall reside in
the same county as another member. The Governor shall appoint a member of
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the Board of Auctioneers to serve as chair, and the Board of Auctioneers shall
annually elect one of its members to serve as vice chair to act in the chair’s
absence. A majority of the members of the Board of Auctioneers shall
constitute 2 quorum for the transaction of business.

The members serving on the Board of Auctioneers as it existed prior to the
filing of this Order and whose terms have not expired shall be reclassified as
non-voting ex-officio members of the Board of Auctioneers and their terms
shall expire on the same expiration date that was established by KRS
330.050(1) and the Executive Order that appointed them. Upon expiration of
an ex-officio member's term, the position shall lapse and the number of ex-
officio members shall be reduced accordingly.

To the extent not inconsistent with this Order, all duties, functions,
responsibilities, records, equipment, and supporting budgets of the Board of
Auctioneers, as provided for in KRS Chapter 330 and as it existed prior to the
filing of this Order, shall be transferred to the new Board of Auctioneers,
except that the Board of Auctioneers shall not have the power to promulgate
administrative regulations. The Board of Auctigneers shall be given thirty
(30) days to review and comment on a proposed regulation that affects
licensees within its jurisdiction before the regulation is promulgated,
amended, or repealed, except in the case of an emergency regulation. Any
decision of the Board of Auctioneers to deny, suspend, or revoke a license, or
to issue a penalty, shall be subject to the approval of the Executive Director of
the Kentucky Real Estate Authority. :

I appoint the following individuals to serve as members of the Board of
Auctioneers:

Joseph R. Gribbins, Jefferstown, Kentucky,
for a term expiring October 31, 2019.
Mr. Gribbins is also appointed Chair of the Board of Auctioneers.

CIff E. Irvin, Lancaster, Kentucky,
for a term expiring October 31, 2018.

Edwin G. Birdwhistell, Lawrenceburg, Kentacky,
for a term expiring October 31, 2017,

Please issue commissions to them.

Abolishﬁen: and Recreation of the Kentucky Board of Home Inspectors
as the Board of Home Inspectors -

XXVIL. The Kentucky Board of Home Inspectors as established by KRS 198B.704 is

abolished from within the General Government Cabinet. The former
Kentucky Board of Home Inspectors shall be recreated and is remamed the
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Board of Home Inspectors. The Board of Home Inspectors shall be organized
within the Kentucky Real Estate Authority.

The Board of Home Inspectors shall consist of three (3) members appointed
by the Governor for a term of three (3) years, except that of the members first
appointed, one (1) shall serve for a term expiring October 31, 2017, one (1)
shall serve for a term expiring October 31, 2018, and one (1) shall serve for a
term expiring October 31, 2019. Any member appointed to fill a vacancy
occurring other than by expiration of & term shail be appointed for the
remainder of the unexpired term. No more than two (2) members of the same
political party shall serve at the same time. Further, no member shall reside in
the same county as another member. The Governor shall appoint a2 member of
the Board of Home Inspectors to serve as chair, and the Board of Home
Inspectors shall annually elect one of its members to serve as vice chair to act
in the chair's absence. A majority of the members of the Board of Home
Inspectors shall constitute a quorum for the transaction of business.

The members serving on the Board of Home Inspectors as it existed prior to
the filing of this Order and whose terms have not expired shall be reciassified
as non-voting ex-officio members of the Board of Home Inspectors and their
terms shall expire on the same expiration date that was established by KRS
1981.704(4) and the Executive Order that appointed them. Upon expiration
of an ex-officio member's term, the position shall lapse and the number of ex-
officio members shall be reduced accordingly.

To the extent not inconsistent with this Order, all duties, functions,
responsibilities, records, equipment, and supporting budgets of the Kentucky
Board of Home Inspectors, as provided for in KRS Chapter 198B and as it
existed prior to the filing of this Ordet, shall be transferred 1o the Board of
Home Inspectors, except that the Board of Home Inspectors shall not have the
power to promulgate administrative regulations. The Board of Home
Inspectors shall be given thirty (30) days to review and comment on a
proposed regulation that affects licensees within its jurisdiction before the
regulation is promulgated, amended, or repealed, except in the case of an
emergency regulation. Any decision of the Board of Home Inspectors to
deny, suspend, or revoke a license, or to issue a penalty, shall be subject to the
approval of the Executive Director of the Kentucky Real Estate Authority.

1 appoint the fo!lowiilg individuals to serve as members of the Board of Home
Inspectors:

Welford T. Wenk, Hopkinsville, Kentucky,
for a term expiring October 31, 2019.
Mr. Wenk is also appointed Chair of the Board of Home Iaspectors.

Edward C. Tong, Owensboro, Kentucky,
for a term expiting October 31, 2018,
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Mitch D. Buchanon, Frankfort, Kentucky,
for a term expiring October 31, 2017,

Please issue commissions to them.
Additional Provisions

Any licensure denial, suspension, or revocation and any other penalty issued
by the Kentucky Real Estate Authority, the Board of Realtors, the Board of
Appraisers, the Board of Auctioneers, or the Board of Home Inspectors may
be appealed to the Commissioner of the Department of Professional Licensing
within thirty (30) days of the appealed action being taken. Upon receipt of an
appeal, the Commissioner or the Commissioner’s designee shall schedule the
maiter for an administrative hearing that shall be conducted in accordance
with KRS Chapter 13B. 'The Commissioner may assign a hearing officer to
hear the appeal. If the Commissioner assigns @ hearing officer, the
Commissioner shal} retain the authority to issue a final order. An aggrieved
party may appeal a final order of the Commissioner of the Department of
Professional Licensing to the Franklin Circuit Court pursuant to KRS Chapter
138 within thirty (30) days of the issuance of the final order.

All administrative regulations previously promulgated under the authority of
the Kentucky Real Estate Commission, the Real Estate Appraisers Board, the
Board of Auctioneers, and the Kentucky Board of Home Inspectors are hereby
deemed retroactively promulgated by the Commissioner of the Department of
Professional Licensing to the date they were originally issued. All regulations
previously promulgated by the Kentucky Real Estate Commission, the Real
Estate Appraisers Board, the Board of Auctioneers, and the Kentucky Board
of Home Inspectors shall remain in full force and effect and shall be
administered by the Department of Professional Licensing, the Kentucky Real
Estate Authority, the Board of Realtors, the Board of Appraisers, the Board of
Auctioneers, or the Board of Home Inspectors, as applicable, unless
inconsistent with this Order.

The Governor shall set the compensation of the members of the Kentucky
Real Estate Authority, the Board of Realtors, the Board of Appraisers, the
Board of Auctioneers, the Board of Home Inspectors, and the Kentucky Real
Estate Authority. Voting members shall be compensated no more than $300
per day for official business, subject to an annual maximum of $6,000. Non-
voting ex officio members shall be comipensated no more than $100 per day
for official business, subject to an annual maximum of $2,000. The Executive
Director of the Kentucky Real Estate Authority, in his or her capacity as Chair
of the Kentucky Real Estate Authority, shall not receive any further
compensation. Members, other than the Exccutive Director of the Kentucky
Rea} Estate Commission, shall not be entitled to any benefits other than the
compensation enumerated in this paragraph. Members shall be reimbursed for
all expenses paid or incurred in the discharge of official business consistent
with the reimbursemnent policy for state employees.
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Ary member of the Kentucky Real Estate Authority, the Board of Realtors,
the Board of Appraisers, the Board of Auctioneers, or the Board of Home
Inspectors shall forfeit office and be automatically removed if such member
misses three consecutive meelings or misses more than twenty-five (25)
percent of the meetings held over the previous twelve (12)-month peried.

No member of the Board of Realtors, Board of Appraisers, Board of
Auctioneers, or Board of Home Inspectors may serve for more than six (6)
consecutive years. ‘

All personnel of the former Kentucky Real Estate Commission, the former
Real Estate Appraisal Board, the former Board of Auctioneers, and the former
Kentucky Board of Home Inspectors shall be transferred to the Kentucky Real
Estate Authority.

The Secretary of the Public Protection Cabinet shall serve as the appointing
authority for all personnel of the Kentucky Real Estate Authority, the Board
of Realtors, the Board of Appraisers, the Board of Auctioneers, and the Board
of Home Inspectors. The Board of Realtors, Board of Appraisers, Board of
Auctioneers, and Board of Home Inspectors shall be led by an Administrative
Coordinator who is exetnpted from the classified service.

Between now and ‘.Fanuary 31, 2017, the Public Protection Cabinet, the
Departrient of Professional Licensing, the Kentucky Real Estate Authority,
the Board of Realtors, the Board of Appraisers, the Board of Auctioneers, and
the Board of Home Inspectors shall study and plan for the efficient
consolidation of resources, including office space, contracts, professional
services, records, and other administrative functions so as to promote
efficiency, improve administration, and save costs

The Public Protection Cabinet, the Office of State Budget Director, the
Personnel Cabinet, the Finance and Administration Cabinet, the Kentucky
Real Estate Authority, the Board of Realtors, the Board of Appraisers, the
Board of Auctioncers, and the Board of Home Inspectors shall take all
necessary action to effectvate the provisions of this Order.

MATTHEW G. BEVIN, Governor
Commonwealth of Kentucky

N GRIMES

Secretary of State
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REORGANIZATION PLAN

It is the policy of this Administration to provide the citizens of the
Commonwealth with an economical and efficient governmental structure and to
administer regulatory practices in a consistent, ethical, and coordinated manner.
Therefore, pursuant to the provisions of KRS 12.028, the Govemnor implements the
attached Executive Order to alter one state government agency, abolish and recreate four
state government agencies, and create a new state government agency until the
subsequent ratification or non-ratification of this Executive Order by the General
Assembly.

EXPLANATION OF CHANGE

This reorganization is necessitated by the United States Supreme Court’s decision
in North Carolina State Board of Dental Examiners v. Federal Trade Commission, 135 8.
Ct. 1101 (2015). In that case, the Supreme Court held that state boards composed of
matket participants (i.e., licensees in that respective field) may be subject to antitrust
liability unfess the state actively supervises the board. This reorganization meets the
requirements of the Supreme Court’s decision by (1) transferring the final authority to
promulgate administrative regulations from the boards to the Commissioner of the
Department of Professional Licensing and (2) creating a new appeal right that allows any
person who is aggrieved by a licensing decision or who is penalized to appeal the
decision to the Commissioner of the Department of Professional Licensing.

This reorganization also improves the administration of state government and
promotes greater economies and efficiencies by reducing the size of boards and
consolidating resources, This reorganization includes the following changes:

e Alter the cumrent Offim’: of Occupations and Professions to become the
Department of Professional Licensing within the Public Protection Cabinet. This
change reflects the agency's increased role following the United States Supreme
Court’s decision in North Carolina State Board of Dental Examiners. Moreover,
this change corresponds with the definitions of “department” and “office” in KRS
12.010 because the agency will now do more than provide staff support and
administrative functions.

® Create the Kentucky Real Estate Authority within the Department of Professional
Licensing. The Kentucky Real Estate Authority will be led by an Executive
Director and will consist of a five-member board, chaired by the Executive
Director. The Kentucky Real Estate Authority will serve as an administrative
reguiatien clearinghouse for the new hoards created by this Order, while also
serving as a unified forum for real estate professionals to discuss regulatory
innovations across related professions. The Kentucky Real Estate Authority will
also provide staffing to the newly created boards.

e Abolish the Kentucky Real Estate Commission from within the Generai
Govemnment Cabinet and recreate it as the Board of Realtors within the Kentucky
Real Estate Authority with changed membership requirements and composition,
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including going from five members to three members of diverse political parties
and geographic location.

Abolish the Real Estate Appraisers Board from within the General Government
Cabinet and recreate it as the Board of Appraisers within the Kentucky Real
Estate Authority with changed membership requirements and composition,
including going from five members to three members of diverse political parties
and geographic location.

Abolish the Board of Auctioneers from within the General Government Cabinet
and recreate it within the Kentucky Real Estate Authority with changed
membership requirements and composition, including going from five members
to three members of diverse political parties and geographic location.

Abolish the Kentucky Board of Home Inspectors from within the General
Government Cabinet and recreate it within the Kemtocky Reai Estate Authority as
the Board of Home Inspectors with changed membership requirements and
composition, including going from nine members to three members of diverse
political parties and geographic location.

Change the compensation of members of the various boards so that compensation
is set by the Govemor, Voting members will be compensated at a rate not 1o
exceed $300 per day of official business and $6,000 annually, while non-voting
members will be compensated at a rate not to exceed $100 per day of official
business and $2,000 annually. Members of the former Kentucky Real Estate
Commission were compensated $15,000 annually, members of the Board of
Auctioneers were compensated $12,000 annually, members of the former Real -
Estate Appraisers Board were compensated $200 per day of officiel business, and
members of the Kentucky Board of Home Inspectors were compensated $100 per
day of official business. In addition, the Commonwealth paid approximately
$10,000 annually in employment taxes for certain board members. The changes
in this Order will result in more than $85,000 annually in cost savings for board
member expense. .

Create new non-voting ex officio board positions for any person whose term on
the former boards has not expired. These individuals will serve out the remainder
of their original term as a non-voting ex officio member, at which time the
position will lapse.

Establish attendance requirements for the new board members so that any
member who misses three consecutive meetings or who misses more than twenty-
five percent of meetings over a twelve-month peried is automaticaily removed.
Transfer authority to promulgate administrative regulations from the abolished
boards to the Commissioner of the Department of Professional Licensing.

Require approval from the Executive Director of the Kentucky Real Estate
Authority for all license denials, suspensions, and revocations and for any
penalties issued so that the requirements of the United States Supreme Court’s
decision in North Carolina Board of Dental Examiners are met.

Create a right for agerieved individuals to appeal board decisions to the
Commissioner of the Department of Professional Licensing.

Transfer the supporting budget of each abolished board to its respective recreated
board. The Kentucky Real Estate Authority will have authority to charge the
recreated boards a reasonable fee for its services. The Executive Director of the
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Kentucky Real Estate Authority will have budgetary authority over the Kentucky
Real Estate Authority and each of the abolished boards.

« Transfer personnel of the former Kentucky Real Estate Commission, the former
Real Estate Appraisers Board, the former Board of Auctioneers, and the former
Kentucky Board of Home Inspectors to the Kentucky Real Estate Authority. The
personnel of these former boards complete similar work and functions, and
consolidation will serve to create efficiencies and improve administration.

REDUCTION IN EXPENDITURES

This reorganization will create greater economies of scale and efficiencies by
requiring multiple boards to share resources. Personnel will be consolidated immediately
within the Kentucky Real Estate Authority. Currently, three boards have full-time staffs
and offices that are located in three different cities across the Commonwealth.
Consolidating functions, resources, staff and space could result in significant cost savings
and improved administrative services. A study to propose greater efficiencies and
consolidation is due January 31, 2017. More details about potential cost savings will be
known after the study is completed.

Moreover, board members will be compensated less. Compensation for current
board members range from $100 per meeting to $15000 per year. Under this
reorganization, the Governor will set the salaries of board members, which wili be no
greater than $300 per day of official business worked for voting members, subject to a
$6,000 annual cap, and $100 per day of official business worked for non-voting
members, subject to a $2,000 annual cap. Board members will not be eligible for
benefits.

IMPROVEMENTS

This reorganization should eliminate the potential for personal antitrust liability
for members of the affected boards. States across the country are reviewing and
changing board requirements and composition in light of the United States Supreme
Court's decision. These changes are necessary (o protect board members and the public
so that the Commonwealth may continue to recruit qualified individuals to serve in board
capagcities.

This recrganization creates attendance requirements for board members to ensure
that members are actively engaged and contributing to the-mission of the board to which

. they are appointed. Members who miss a certain -threshold of meetings will be

automatically removed from their position.

This reorganization also creates a single forum that will allow individuals in

related real estate professions to meet as a unified group so that they may discuss the

impact that regulatory and policy initiatives have on the other professions, thereby
leading to more efficient and competent government regulation.

Finally, this reorganization will create efficiencies and potential cost savings by
requiring boards to share-and consolidate staff and resources.
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PERSONNEE IMPACT

The former Kentucky Real Estate Commission had fourteen full-time employee
positions, two of which are currently vacant. The Real Estate Appraisers Board had four
full-time employee positions, all of which are filled. The Board of Auctioneers had two
full-time employee positions and two part-time employee positions, all of which are
filled. The Kentucky Board of Home Inspectors did not have any full-time or part-time
employee positions.  All existing personnel of the abolished boards are being transferred
from their current board structure to the Kentucky Real Estate Authority, This
reorganization will not result in staff reductions, though some staff may experience a
change in position title,

The number of board members for each individual board will be reduced to three,
which wiil result in the membership of the former board being reduced from twenty-four
total members to twelve total members. Members of the abolished boards, uniess
appointed as voting members to the aitered boards, will be transferred into a non-voting
ex officio role by virtue of their being on the board prior to this Order.

A new, unclassified executive director position Is being created for the Kentucky
Real Estate Authority, The executive directors of the abolished boards will be
reclassified as administrative coordinators. All administrative coordinators will report to
the executive director of the Kentucky Real Estate Authority.






KENTUCKY REAL ESTATE COMMISSION
2017 CALENDAR

JANUARY

FEBRUARY

February 7 - 9: KAR Legislative Business
Meeting, Lexington, KY

Thursday, February 23
Commission Meeting, Louisville

MARCH

March 9-11: NAREB Mid-Winter Regional
Charlotte, NC

Thursday, March 23
Commission Meeting, Louisvilie

APRIL

April 26 - 29: ARELLO Mid-Year Meeting
Louisville, KY

Thursday, Aprit 20
Commission Meeting, Louisville

MAY

May 15 — 20: NAR Mid-Year Mtg. & Events
Washington, DC

Thursday, May 18
Commnission Meeting, Louisville

JUNE

June 8- 10: ARELLO District 2 & 3 Conf.
Charlestion, WV

Jung 19 - 22: KAR Summer Business Mig.
Gatlinburg, TN

June 23 - 25: REEA Annual Conference
Miami, FL

P e S e

*No:-Comrmission Meetin

JULY

Thursday, July 20
Commission Meeting (Northern KY)

AUGUST

Thursday, August 17
Commission Meeting, Louisville

SEPTEMBER

September 19 - 24: ARELLO Annual Conf.
Honolulu, Hawau

September 24 - 26: KAR Annual Convention
Cincinnati, OH

OCTOBER

Thursday, Qclober 12

. Commission Meeting & Half-Century Awards

Louisville, KY

October 18 - 20: KREC Educator's Conf.
Louisville, KY

NOVEMBER

November 3 -6: NAR Conference & Expo
Chicago, Il

Thursday, November 16
Commission Meeting, Louisvilie

DECEMBER

Thursday, December 14
Commission Meeting, Louisville






Kentucky Real Estate Commission

2016 Annual Report

Major Staff Projects and Activities December 15, 2016

Commissioners
Lois Ann Disponett, Chair
Kimberly Sickles
Dana W. Anderson
Bob Roberts, Thomas V. Biederman,
and Tom Waldrop

Reporf Prepared By:

Shelly Saffran, Director of Administration
Kristen L. Reese, Director of Education and Licensing
Rhonda K. Richardson, General Counsel, Legal Department

Administrative Department Section
Sheliy Saffran, Administration Director
Dianna Rogers, Executive Secretary
Vatisihia Hunter, Fiscal Officer
Mary (’Wheatley, Receptionist

Commission-Related Activities

Collaborated with KREC Chair and Management Team staff regarding the development of
the monthly Commission agenda;

Coordinated the compilation and distribution of the Commission Agenda Book and Legal Case
Book to commissioners, staff, industry representatives, and others;

Planned and coordinated logistics for monthly Commission meetings, including the July 21,
2016 meeting held at the Griffin Gate Hotel in Lexington, KY;

Planned the 2017 Commission meeting scheduled for July 20, 2017, at the Courtyard
Marrioit Hotel in Covington, KY; '

Completed and maintained minutes for all regular and special Commission meetings;

Drafted, approved and signed a Commission-issued Resolution in Loving Memory of Michael
Wayne Wooden, which was presented to his wife at the Half-Century Award Luncheon on
October 13, 2016;

Framed and presented two Recognition of Achievement Awards for staff members Denise Payne
Wade and Michelle Gary for their 20 years of service to the Commonwealth of Kentucky;

1



Prepared and presented to the Commission monthly financial reports of receipts and expenditures
for the Trust and Agency Account and Education, Research and Recovery Fund;

Presented monthly investment and interest earned reports to the Commission;

Prepared and presented to the Commission monthly updates on licensee statistics and errors
and omissions insurance statistics (group and private coverage);

Presented a report regarding KREC’s annual carry-over of funds from one fiscal year to another
and related trends;

Coordinated travel arrangements and expense reimbursement for commissioners and staff;
Developed, updated and rﬁaintained the 2016 calendar for commissioners and staff;
Developed and presented the 2017 proposed calendar for commissioner review and approval;
Responded and provided assistance regarding commissioner inquiries and requests;

Provided email updates to commissioners regarding major KREC activities and real estate
industry issues;

Scheduled meetings and coordinated telephone conferences with individual commissioners; and
Renewed the Commission’s Public Officials and Employment Practices Liability Insurance Plan.
Agency Financial Activities

Monitored all agency receipts and expenditures for compliance with the Commission-
approved budgets for FY 2015-2016 and FY 2016-2017;

Reviewed and approved through eMars all invoices and payment requests, including vendor
invoices and payments relating to personal service agreements and commissioner and staff
expense statements;

Monitored the Trust and Agency Account and Education, Research and Recovery Fund to
ensure compliance with the Kentucky’s Budget Reduction Plan;

Maintained communications and provided financial updates to KREC’s assigned Policy and
Budget Analyst, Office of the State Budget Director; ‘

Prepared and submitted various financial reports required by the Finance and
Administration Cabinet, Office of the State Budget Director, and other state government entities;



Assisted the Education and Licensing Department with the processing of license renewals for
2016, including mailings, processing of renewals and payment of license fees and deposits;

Prepared KREC’s FY 2015-2016 Closing Packet to the Financial Reporting Branch;

Prepared and submitted the quarterly Contract Workers Reporting Template in electronic form to
the Policy and Budget Analyst, Office of State Budget Director;

Collected information related to hardware/software/network capabilities for KREC as needed
and worked with COT for maintenance and updates;

Submit monthly E&O data to RISC for E&O insurance and process income via wire transfer from
KY TELCO to Ky.gov ACH pay;

Maintain record retention schedule on IPADS and Inventory;
Prepare Quarterly College Grant expenditures;
Purchase of four new computers for office staff through COT services.

Coordinated with Licensing and Education Department to review invoices and make payments
for the GL Solutions database contract;

Prepared and procured contract to compensate Will Prible the Project Manager working with
KREC on the GL Solutions database contract,

Procurement of a new postage machine through Mail Finance as a state contract;

Analyzed and compiled financial reports of expenditures and cash receipts for monthly
comrnissioner meetings;

Processed sponsorship request for KAR for the annual convention and exposition conference in
September for the amount of $14,000;

Processed monthly ACH cash receipt from PSI Services and entry to the AS400 system;

Post and submit reimbursements and legal settlement payments to the Kentucky State Treasurer to
fund KREC account;

Attended training sessions in Frankfort relating to statewide information and accounting
systems, including — eMars (statéwide accounting system), KBud (statewide budget
preparation system), and KHRIS (statewide payroll System);

Verified payment data transmitted to and through the Commonwealth’s ePay system;

Reviewed the process for reconciling online payments with data downloaded from ePay;



Assisted with errors and omissions payments and ePay reconciliation via AS400;

Processed an ACH reversal for credit card transactions for the “Commonwealth of KY/ePAY”
file; '

Reconciled ePAY reports in InfoAdvantage;

Reviewed and reconciled deposits in the account for credit card transactions (Fidelity
Information Services/Link 2 Gov) and for credit card electronic transactions (showing as
CMWLTH of KY); and

Coordinated with office staff and Kentucky.gov to develop procedures to resolve pay
issues regarding the processing of financial transactions.

Office Operations

Opened, dated and coordinated the distribution of all incoming mail;

KREC staff answered and processed all incoming telephone calls, including 9,531 telephone
calls during the license renewal period (February 19, 2016 — April 17,2016);

Daily tracking of renewal statistics including breakdowns of renewal humbers, phone calls, walk-
ins, and returned mail;

Coordinated arrangements with office staff to provide supplemental assistance in meeting
routine office receptionists’ responsibilities, including: answering incoming telephone calls,
greeting of “walk-in” visitors and completion of special assignment work projects;

Continued cross-training efforts with selected KREC staff regarding management of
office operations to ensure appropriate utilization of staff resources and office coverage;

Addressed and facilitated responses for all KREC “walk-in” guests, totaling 1,804 from Jan. 1,
2016 — Dec. 1, 2016. Renewal period (February 19, 2016 — April 17, 2016); we had 501 lobby
“walk-ins";

Maintained and updated the “Welcome to the KREC Information Guide Book™ (containing
information regarding office policies and procedures, office operations, operational schedules,
agency and licensee information, etc.);

Updated the “new employee/commissioner” orientation handbook relating to KREC information
and office procedures;

Coordinated staff and commissioner travel authorizations, coordinated travel planning and
logistics, reviewed accuracy and completeness of expense reimbursement requests, and
reviewed all documentation to ensure compliance with state law, administrative regulations and
state policies and procedures;



Worked with Fortis Management Group in the maintenance of the Commission’s office
space through the electronic work order system;

Maintained an inventory of all agency supplies, furniture and equipment, including
maintenance of files related to the purchase of office supplies, equipment and furniture;

Coordinated activities and maintained records relating to the maintenance and repair of
office equipment;

Coordinated staff activities for the review, processing and response to webmaster questions;
Processed licensee residential address and e-mail address changes;
Reviewed and processed all “open records” requests;

Coordinated with Kentucky Interactive to develop and implement online service request for
all certification of license history requests;

Processed requests for a certification of license history for those who were not eligible to obtain
online; '

Processed all timeshare registrations and amendments; and

Updated all ﬁimeshare information electronically on the KREC website.

Personnel-Related Activities
Processed resignation of Tracy Delgado, former Fiscal Officer;
Processed separation of Michael Wooden, former Executive Director;

Processed resignation of Lucie Duncan, former Legal Assistant,
Advertised position and interviewed candidates regarding the Fiscal Officer vacancy;
Advertised position regarding the Executive Director and Legal Assistant vacancy;

Processed appropriate personnel actions for the hiring of Vatishia Hunter as the Fiscal Officer in
the Administrative Department;

Processed appropriate personnel actions for the detailing of Shelly Saffran as Interim Executive
Director;

Processed and maintained all payroll, employee files, and personnel records;



Coordinated and maintained employee work schedules and processed timesheets;
Supervised employees and monitored work responsibilities of all KREC employees;

Scheduled staff and management team meetings, including agenda preparation and follow-up
of work assignments;

Coordinated requests and arrangements for staff training and education;

Prepared and distributed Department of Personnel, KREC, and other state agency memorandums
and communications to employees regarding state policies and procedures, office operations,
announcements, updated employee lists, emergency contacts, etc.;

Developed and provided to employees memorandums and communications as directed by
the Kentucky Department of Personnel and other state agencies;

Attended all mandated meetings for the Kentucky Human Resource Information System (KHRIS
- Kentucky’s payroll software system);

Attended meetings in Frankfort for the Employee Health Insurance Open Enroliment,
Kentucky Retirement Systems and the Employee Evaluation System;

Coordinated on-sight meetings with state-sponsored health/supplemental insurance providers
to distribute information and assist KREC staff;

Attended the International Public Management Association (IPMA) quarterly meetings in
Frankfort; Processed W2’s for all employees of the Commission;

Legislative Activities

Provided contact information for all Kentucky legislators and provided information on the
2016 Kentucky General Assembly, including the distribution of the booklet, “Who’s What in
Kentucky Government”;

Monitored daily actions of the 2016 Regular Seésion of the Kentucky General Assembly
and provided regular bill status reports of major legislation of interest to KREC and real estate
industry;

Prepared a final legislative report summarizing all major legislative activity of interest to
the Commission and real estate industry introduced during the 2016 Regular Session;

Provided testimony to the Interim Joint Committee on Licensing, Occupations and
Administrative Regulations regarding proprietary education exemption; and

Attended meetings involving KAR representatives and legislators to discuss legislative
proposals;



Errors and Omissions Insurance

Collected and forwarded data for all participants of KREC’s group errors and omissions
insurance program to program administrator, Rice Insurance Services Company;

Coordinated information with Rice Insurance Services Company to ensure compliance with the
new municipal tax laws;

Coordinated appearance of Ms. Cindy Rice Grissom at the October 13, 2016 Commission
meeting to discuss the renewal of the Errors and Omissions Insurance Master Agreement
for 2017-2018 renewal year;

Reviewed the Vendor Renewal Agreement form to renew the Kentucky Real Estate
Commission Master Agreement with Rice Insurance Services Company for license year
2017-2018 with no rate increase and the premium renewal of $126.00 per active licensee;

Reviewed all private errors and omissions insurance policies to ensure compliance with
minimum program and coverage requirements; and

Maintained the ability for licensees to view the pro-rated errors and omissions insurance
rates through the KREC database available on the KREC website.

Personal Service Contracts

Monitored vendor contractual compliance and paid invoices for the following personal
service confracts: KCH & Associates (investigations) and PSI (applicant testing services),

Monitored and paid invoices for the Master Agreement with Core Systems Development
(AS/400 computer programming services); and

Finalized contract renewals of Personal Service Contracts rélating to investigative services and
testing services, and completed a Memorandum of Agreement for computer programming
services.

Special Projects

Coordinated activities with KREC’s Education and Licensing Department and Legal
Department in the preparation of the “2016 Annual Report of Major Staff Projects and
Activities”;

Worked with the KREC Legal Department to update the Law Manual and placement on the
KREC website; :



Maintained a subject index for the KREC Law Manual to assist staff, commissioners,
industry representatives, and others;

Updated and compiled information and submitted KREC and industry data for the ARELLO
2017 State Jurisdictional Information Report and ARELLO 2017 Survey. |

Sponsorships

Dispersed $500 honorariums to Virginia Lawson, Dennis Stilger, Mary Ann Garback, and Sandra
Hackney for their work and volunteers hours on the Committee that updated the Broker Core
course; ‘

Sponsored planned and conducted the 18® annual 2016 Half Century Awards Luncheon (held
in Louisville on October 13 at Noah’s Event Venue in Louisviile);

Sponsored the Kentucky Association of REALTORS® Annual Meeting and Expo with an
underwriting contribution for conference speakers in the amount of $14,000 (held in Lexington,
KY on September 19-22);

Contributed $2,500 to the Kentucky Association of REALTORS® for underwriting support
of KAR’s Broker’s Summit (held in Louisville on April 20); and

Provided $2,500 to underwrite expenses relating to the 2016 Real Estate Educator’s
Association Annual Conference (held in Denver, Colorado on June 10-12).

Technology-Related Activities

Maintained the commission’s agenda sofiware program (BoardEffect) to provide the agenda
and related information for KREC’s monthly Commission meetings;

Maintained the Commission website, including: updates, changes, addition of new forms and
documents, and development of operational guidelines; ‘

Worked with the Commonwealth Office of Technology (COT), Kentucky.Gov and KREC
consultants regarding the development, coordination and zmplementanon of the Commission’s
website and onhne renewal system;

Worked with Kentucky.Gov to restore the Commission’s online renewal portal that was
temporarily lost during a network failure;

Provided training for KREC staff on new procedures for on-line renewal;

Provided staff training regarding new e-Mars procedures for invoicing, personal services
contracts, and EO1 procedures;



Assisted KREC’s technology consultant on privacy and security issues related to licensee
information and records;

Other Administrative Activities

Prepared and coordinated the publication of three editions of KREC’s newsletter, Kentucky
Real Estate News, including delivery by electronic mail, postal service, and posting on KREC’s
website;

Coordinated and worked with Kentucky Department of Library and Archives (KDLA) to
transition paper files for all licensees to an electronic format;

Prepared and submitted the annual Financial Disclosure Report for selected KREC
management staff;

Participated as an exhibitor for consumer outreach during the Kentucky State Fair (August 18-
28, 2016). ‘

Meetings and Presentations

Attended meetings and maintained communications for professional networking and
professional development with various industry organizations, including:

Kentucky Association of REALTORS ® (KAR)

- Legislative and Business Meeting, February 9-11, Embassy Suites, Lexington, KY

- Leadership Retreat, March 2, at Wooded Glen Conference Center, Henryville, IN

- Broker Summit, April 20, Hilton Hotel, Louisville, KY

- Summer Business Meeting; June 7 — 10, Crowne Plaza, Louisville, KY

- Annual Convention, September 19-22, Lexington, KY

- Leadership Conference, November 30 — December 1, Hyatt Regency, Lexington, KY

National Association of REALTORS ® (NAR)
Mid-Year Meeting, May 11-16, Washington, DC
Annual Meeting and Expo, November 13-16, Orlando, FL.

Association of Real Estate License Law Ofﬁbiais (ARELLO)
Mid-Year Meeting, April 13-16, Atlanta, GA

District 2-3 Meeting, June 2-4, Oklahoma City
Annual Conference, September 20-25, Vancouver, BC Canada

Miscellaneous Travel

Presentation given at Weikel Real Estate Office, January 12 and 18
LBAR Installation, January 12, Lexington, KY

Meeting at Governor’s Mansion, Feb. 8 and Feb. 29, Frankfort, KY
KY General Assembly, February 9, Frankfort, KY

TRID Meeting; March I; Mt. Sterling




Boards & Commissions Meeting, April 1, Appraiser’s Board

Boards & Commissions Meeting, September 29, Medical Licensure Board
Testify for Joint Interim Sub-committee, June 10, Frankfort, KY

Beverly Carter Safety Event, June 22, Crowne Plaza, Louisville, KY

Meeting at Owensboro Board of Realtors, August 16, Owensboro, KY

Meeting at Finance Cabinet re: Contract Negotiations, October 5, Frankfort, KY
Lexington Board Event for Young Realtors, October 16, Lexington, KY

KREC Educators’ Conference, October 20-21, Louisville

Prepared agency update reports of Commission and KREC staff activities and real estate issues
for presentation at all meetings of the KAR’s Board of Directors and ARELLOQ district caucus
meetings and conferences;

Education and Licensing Department Section
Kristen Reese, Education and Licensing Director
Rachael Carmicle, Education Assistant
Michelle Gary, Licensing Specialist
Karen Huff, Licensing Specialist

Commission Related Activities
Planned and presented education and licensing reports for monthly Commission meetings;
Responded and assisted commissioners and licensees with inquiries and requests;

Assisted with the implementation of BoardEffect, to upload and distribute agenda items for the
electronic Commission meeting format;

Made recommendations to Commissioners on issues relating to educational programming, course
and instructor approvals; grant approvals and appeals, and licensing issues;

Collected and provided additional background information for use by commissioners in
evaluating education courses and providers;

Prepared correspondence related to actions directed by the Commission;

Presented monthly testing data reports to the Commission regardmg trends in licensing and
testing;

Education Activities
Attended meetings and provided updates to the Kentucky Association of Realtors® (KAR);

Monitored classes and addressed complaints of education providers;.
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Worked to increase the value and availability of technology focused courses (to assist consumers
through the education of licensees);

Continued to find alternatives to improve access and availability of continuing education classes;

Maintained and enforced distance education guidelines for the approval of online courses due to
the cessation of required ARELLO-approval for distance education courses;

Collaborated with several colleges/universities on grant projects;

Monitored and tracked the quarterly reporting and year-end reporting process for all grants to
improve financial tracking and accountability;

Monitored implementation and utilization of project funding for KREC grants; Developed and
delivered presentations to the Commission about grant usage and the effectiveness of these
programs;

Developed and delivered presentations regarding the updates and changes in the Education
Department and in the education-related laws;

Implemented changes to improve information provided to commissioners relating to continuing
education providers and courses;

Continued process of reviewing and updating internal educational procedures and processes,
including revising and updating form documents utilized in the Department;

Worked with database programmer to initiate and create ability to track post-license education -
courses and credit in the AS400 database;

Conferred with the Kentucky Commission on Proprietary Education regarding its new
requirements for proprietary school and analyzed potential effects for proprictary real estate

education providers;

Organized a group of highly-qualified educators to revise and update the Commission Kentucky
Core Course;

Updated website to include information for education providers and to make the education forms
readily accessible to current and potential future providers;

Continued to create and distribute the KREC Education Update, which is a newsletter for the
education providers and instructors that will keep them informed on important changes and
updates at the KREC that are relevant to them and their students;

Reviewed all evaluations submitted by licensees attending continuing education courses.
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Continued new policy of increased communication and dissemination of relevant information to
education providers and instructors through the KREC Education Update and informational email
communications; :

Licensing Activities

Planned, monitored and implemented the KREC license renewal process for the 2016-2017
license period;

Developed staff training materials for the implementation and use for online licensing services;
Developed modifications to the 2016 online renewal process;

Worked with Kentucky Interactive and KREC staff accountant to resolve financial issues
involving the merchant account;

Tracked problem payments transmitted to and through the state’s ePay and TPE system,

Assisted in testing online payment reconciliation with ePay and the new TPE system and the
AS400;

Assisted with licensee errors and omissions premium payments with ePay and the new TPE
system reconciliation via AS400;

Requested ACH (credit card transactions) reversal for transactions made or filed in error;
Continued to work with testing provider on multiple issues;

Maintained and monitored testing process allowing individuals who passed one portion of the
exam to retake the failed portion only within 4 months;

Continued updating an electronic licensing and education instructional manual in OneNote;
Reviewed, approved, and processed applications for all new salespersons and brokers;
Reviewed and monitored licensee compliance with state laws and regulations;

Coordinated all licensing matters, including renewals, cancellations, escrow processing and
reinstatements;

Calculated and tracked errors and omissions insurance rates and city/county tax rates from DOI,

Advised licensees on a wide variety of licensing issues by phone, email, regular mail, and office
“walk-ins”;
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In coordination with the KREC Legal Department, continued to review and update application
and criminal background check process to analyze and maintain efficiency of process;

Communicated with the Kentucky State Police to continue improving the criminal background
report process through the KSP; '

Responded and prepared requested information for FBI Noncriminal Justice Use of CHRI
Assessment NIS Audif;

Coordinated with KREC Legal Department to implement changes to criminal background check
process in response to information provided by the FBI audit team;

Revised the applications to include additional information for new applicants and to obtain
information on experience of broker applicants;

- Assist Legal Department and Investigators as needed with provision of information and
documentation for disciplinary complaints and/or investigations against licensees;

Transfer of data to DOR, CHFS, KAR and ARELLO using procedures developed with Core
Systems Development to coordinate an electronic transfer of licensee data.

Technology
Improved and updated Licensee Database on website;

Continue to improve and implement the mass email system to facilitate communication between
KREC staff and licensees and to reduce printing and postage costs;

Assist with computer issues with all office staff;
Continued to develop and make design changes for KREC’s new website;

Maintained and updated education and licensing information and forms for inclusion on the
Commission’s website;

Provided advice and direction to consultants developing the KREC online licensing services and
facilitated its implementation of new capabilities;

Attended Project Management class at KSU and Excel classes with Fred Pryor Services, and
ethics training in from the Kentucky Executive Branch Ethics Commission;

Assisted with Core Systems to develop new screens and processes for reviewing and tracking
PLE requirements;

Produced a YouTube video that is linked on the website to demonstrate how a licensee can verify
their continuing education; '
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Coordinated activities with Rice Insurance Services Company to ensure accurate charges and
record-keeping via the online licensing services.

Worked with GL Solutions to provide information on requirements of licensing, education,
financial and legal business processes of the KREC,

Met with Bambi Holliday of GL Solutions for on-site requirements gathering, conference calls on
requirements, design review and technical specifications for new database.

Attended numerous conference calls with GL Solution staff on the development for a new
database, KREC Suite for both back office and consumer and licensee website use.

Developed and provided GL Solutions with documentation of current processes, automated and
manual form letters, emails, deadline dates, queries and reports.

Met with GL Solutions and Steve Koehler of Coresys regarding conversion of data.
Assisted with Data Cleanup in AS400 {0 prepare for conversion.

Coordinated contacts with ARELLO KAR, CHFS, PSI, RISC, and Kentucky Interactive for
interfaces.

Began UAT testing with GL Solutions product as presented.

- Met with Wil Prible, Project Manager, to review the database product submitted by GL Solutions
“to identify issues and develop a project management solution.

Met with GL Solutions to develop a strategy for conversion completion, risk management and to
work through issues with conversion, business processes, design and UAT.

Record Keeping
Processed, monitored and maintained all salesperson and broker information and files;

Finished the electronic file conversion and began regular submission of files and updates monthly
to KDLA;

Met with KDLA Archives and Records Management Division staff to discuss updates to KREC
records retention scheduie

Coordinate ﬁpdates to KREC records retention schedule with KDLA Archives and Records
Management Division staff for submission and approval to the KDLA Commission;

Responded to staff questions regarding the KREC Retention Schedule;

14



Maintained back-up systems for all licensee information and KREC files;

Collected and maintained errors and omissions information, including premium information,
surcharges, tax rates and charts, and carrier ratings;

Monitored and processed information relating to expired errors and omissions insurance, escrow
notification, release and acceptance letters;

Assisted with the recording of fees, fines, and other income sources and assisted in the deposit
process; '

Processed and maintained documentation for all information change requests for licensee and
firms; '

Processed all paperwork related to new offices, branch offices, and multiple offices;

Coordinated and discussed with GL Solutions to implement purging processes of records in new
database management systemn:; : :

Assisted with daily and monthly reconciliation and quarterly updates and reports.

Office Operations
Coordinated staff resources to facilitate license renewals;

Developed and distributed resources to staff to familiarize them with the new PLE requirements
and the new screens for reviewing licensee compliance in education requirements;

Assisted with answering and processing incoming mail and telephone calls;
Provided assistance to licensee “walk-ins” regarding requests and questions;

. Provided assistance in developing and writing KREC email bulletins, alerts and newsletter
articles;

Attend and participate in Crisis Management training and in Active Shooter Training and other
safety-related activities and informational gathering sessions;

Special Projects

Planned, organized, and conducted KREC’s 2016 Annual Educators Conference on October 20-
21;

Create and submit online survive collection to obtain and collect information regarding the 2016
Educators Conference and the scheduling of the 2017 Educators Confrerence;
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Began plans to organize and schedule KREC’s 2017 Annual Educators Conference and attended
meeting with the Louisville Visitor’s Bureau to obtain information and assistance on future
planning of this event;

Assisted Administrative Department with 50 year luncheon with video and mailings;

Attended and participated in the annual Real Estate Educators Association (REEA) conference in
Denver, Colorado;

Become a member of the 2017 REEA Conference-Communications Committee and begin
assisting with planning and organization of communications activities for the 2017 REEA
Conference that will take place in Miami, Florida;

Attended and participated in Kentucky Real Estate Educators semi-annual meetings at Bluegrass

Community & Technical College in Lexington, KY and at the annual KREC Educators
Conference;

Planned and administered annual full KREC Staff meeting to update and inform all KREC staff
members of ongoing projects and plans for 2016-2017;

Attend and work at thé KREC booth at the Kentucky State Fair;

Prepared update reports of KREC Education and Licensing activities for presentation to the KAR
Board of Directors and ARELLO district meetings and caucus meetings;

Begin organizing and attending meeting of KREC Management Team to review statutes and
regulations in response to the Governor’s Red Tape Initiative;

Compiled and verified education and licensing information and data for ARELLO’S 2016 Survey
and the ARELLO State Jurisdictional Information Report.

Legal Department Section

Rhonda Richardson, General Counsel
Denise Payne Wade, Staff Attorney
Patricia Farris, Executive Secretary

Commission-Related Activities

Developed the open session legal agenda and related materials for monthly Commission meetings,
including the legal department updates on case and investigation status, monthly statistics, formal
opinion memos, and Case Book;

Assisted with transcription of minutes for monthly Commission meetings;
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Conducted research and advised KREC Commissioners on numerous legal questions and issues;

Provided guidance to Commissioners and staff on legal and ethical issues, including compliance
with Kentucky’s Code of Ethics; and

Assisted the Education and Licensing Department with the processing of 2016 license renewals.

Cases and Legal Questions (Period of January — November 2016)
Processed and negotiated continuing education delinquency cases that proceeded to hearing;
Represented the Commission in céses on appeal throughout the Commonwealth;

Prepared pleadings and briefs and attended court hearings;

Drafted notice of hearing and charges for 29 cases ordered to hearing by the Commission, along
with various other required pleadings and documents;

Represented Commission in administrative disciplinary hearings and mediations ordered by the
Commission; :

Participated in pre-hearing conferences for administrative cases ordered to hearing;
Conducted numerous meetings with KREC investigators regarding current cases;

Responded to 4,234 phoned and e-mailed legal questions from licensees, attorneys and
consumers;

Maintained 2 appeal cases;

Participated in 43 telephonic pre-hearing conference calls and one (1) in-person informal
settlement conferences;

Negotiated and drafted 23 Agreed Orders;
Processed 2 advertising notices (from January to November);

Reviewed 72 Sworn Complaints and Sworn Answers; and
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Reviewed 51 Investigative Reports.

Statutory and Regulatory Issues
Met with KREC staff to discuss needed statute and regulation changes; and

Initiated the process of updating KREC forms.

Communications

Provided updates to ARELLO on Kentucky case law and statutbry changes;

Prepared articles for publication in KREC’s Newsletter;

Compiled and reviéwed infoﬁnation for the Disciplinary Actions section for KREC News;

Compiled and provided the Comprehensive Annual Financial Report—Loss Contingencies and
Judgments for the Finance and Administration Cabinet;

Provided Legal Department data and industry data for ARELLO’S 2016 Survey and the ARELLO
2016 State Jurisdictional Information Report; and

Compiled and provided information and data for the Gubernatorial Transition Report.

Legal Advice and Training

Reviewed GLS and KREC Master Agreemenf, Licensing Agreement, and all other contract
attachments to assess KREC’s rights and liabilities; prepared and delivered a written demand to
GLS for Assurances of contract compliance, and attended teleconference meetings with GLS and
other KREC staff to address KREC concerns;

Provided legal advice for KREC staff, as needed;

Provided legal guidance for open records requests;

Met with KREC’s “walk-in” guests to clarify License Law(s);

Provided legal guidance for timeshare requests and requests for out-of-state promotion of
property;
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Conducted legal research in KREC cases or for KREC staff, as needed; and

Attended Administrative Hearings training in Frankfort (October 28, 2016).

Internal Organizational Initiatives

Updated Legal procedures for processing of 1) Criminal Background check for applicants, 2)
Complaints to be investigated, 3) Service of complaints on licensees, and 4) Licensees informal
complaints; :

Continued review and organization of legal files for KDLA;

Modified our legal files locations to incorporate the retention schedule and to accommodate the
new electronic file system;

Led and managed Core Course review workgroup and organized meetings; and

Held two (2) Legal Department/Investigators Meetings to discuss process, proéedure, and case
status.

Office Operations
Continued the staff cross-training initiative in the Legal Department;

Continued monitoring and processing of ordered disciplinary fines and additional continuing
education hours of licensees;

Held Legal Staff meetings;
Reviewed and processed employee requests relating to work schedules and leave requests;
Reviewed and approved timesheets for legal staff; and

Served as'second level approval signatory on all agency fiscal receipts and expenditures.
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Technology

Collaborated with IT staff on AS400 changes for the purpose of expanding ability to make various
queries;

Developed Monthly Pending Cases Report and collaborated with IT staff to create the related
AS400 query,

Maintained, updated, and made changes to the Legal sections of the KREC website; and

Attended GL Solutions new database meetmgs to develop legal processes to be included in the
software.

Meetings and Presentations

Attended the following meetings in 2016:

Ethics Officer Training (January 18th and 20™) - Rhonda

Attended the ARRS meeting regardlng 201 KAR 11:350 Seller’s Disclosure of Property
Condition & Form (March 7™)

ARELLO Mid-Year Meeting, Atlanta, GA ( April 13"~ 16™) — Rhonda

Attended Living Water Linx Fair Housing Month Seminar (April 27%) — Rhonda

Assisted in GL Solutions meetings for the Legal Department — Rhonda

Participated as members of the Core Course review committee— Rhonda and Denise

Assisted Education and Licensing Department with the development of the KREC PLE
Compliance Course — Denise

Assisted in regulation drafting meetings

Instituted regular KREC Investigator meetings

Instituted regular Legal Staff Meetings with legal staff

Attended KREC Crisis Management Training with-legal-staff

Attended ARELLO District 2 & 3 Conf. Oklahoma City, OK (June 2% _ 4™) . Rhonda
Attended CLE at UK (June 29" — 30®) — Rhonda and Denise

Attended Ethics Code & Rules of Profession Responsﬁnhty (Aug. 10%) — Rhonda and Denise
Attended Course 1: An Overview of the Administrative Regulation Process, LRC in Frankfort
(August 16™) — Trisha and Lucie

Attended Course 2: Drafting, Formatting, and Technical Matters, LRC in Frankfort (August 24th)
— Trisha and Lucie

Attended Expungement Law Update Training, State Office Building in Frankfort (September 19™)
— Denise and Lucie

Attended ARELLO Annual Conf. Vancouver, BC Canada (September 20" — 25%) - Rhonda
Attended Administrative Hearings Training at Capitol Plaza Hotel in Frankfort (October 28™) —
Rhonda and Denise

Attended Governor’s EEO Conference October 19, 2016- Rhonda and Denise
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Prepared and gave presentations for the following in 2016:

Keller Williams, Louisville KY (February 9‘*‘) - Denise

KAR Legislative Summit, Lexington K'Y (February 9™ & 10™) ~ Rhonda
Association of Realtors, Mt. Sterling KY (March 1*) — Rhonda

Lake Cumberland Association of Realtors (April 28™ — Rhonda and Denise
Keller Williams Louisville East (June 15" — Rhonda

Semonin Realtors (August 3) — Rhonda

KREC Educator’s Conf. (October 20" & 21*") - Rhonda and Denise

A-Pass Weikel Institute (October 27™) — Rhonda and Denise
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Matthew G. Bevin
QGovernor

To: Commissioners

From: Shelly Saffran

Date: December 15, 2016

Subject: Imvestment Report

Backeground

KENTUCKY REAL ESTATE COMMISSION

10200 Ling Station Road, Suite 201
Louisville, Kentucky 40223
(502)429-7250
Fax (502) 429-7246
Toll Free (888) 373-3300
www.krec.ky.gov

COMMISSIONERS

Lois Ann Disponett, Chair
Kimberly Sickles, Louisville
Dana W, Anderson, Louisville
Bob Roberts, Richmond

Tom Biederman, Versailles
Toin Waldrop, Mayfield

STAFF

Rhonda Rickardson, General Counsel

Shetly Saffran, Administration Director
Krister Reese, Education &Licensing Director

Our investments for November were substantially lower than normal. I contacted Brian Caldwell of the

Office of Financial Management. | am providing his commentary below:

“Very.tough month for marked-to-market fixed income in general which obviously includes the
Intermediate Pool. Treasury markets experienced their worst month since 2009 in November. The
yield on the 2-year note went from 0.78% at its low November 4% to its month ending yield of 1.12%

or an increase of 34 basis points.

The market does not like unexpected surprise events and the election results of November 8" was
certainly unexpected. Another example would be the Brexit vote in June, surprised everyone and the
market rallied. For November, the market moved away from economic data and Fed watching and
started focusing on anticipating the amount of stimulus the Trump administration will be able to push
through. Further stimulus could push the Fed to act more quickly than previously expected because of
inflation causing the market to adjust accordingly.

While the Intermediate Poo} did lose money in November fortunately, we did outperform the
benchmark by 0.14% due to the portfolio mainly being short duration.

On a daily basis, markets give and take. For November, Mr. Market certainly took it back.”

Action Required

No action is required.

KentuckyUnbridledSpirit.com

An Equal Opportunity Employer M/F/D



Investment Report — Summary

Average Cash Balance (Carrv-Over)

Trust and Agency Account

$330,665 $364,423 ~$33758 $368,529

Education, Research & Recovery Fund

$880,040 $1,049,569 - $169,529 $1,085,065

Cash Distribution - Interest Earned

Trust and Agency Account  Education, Research & Recovery Fund

Y AT L

- §792.00 -$ 1,886



Investment Report - Average Balance

Operations Fund
July August | September| Octaber { November | December | January | February March Agpril May June

Gash Account - 131X -

£Y17 Investment Report 635,857 548,204 447,642 387,895 330,668 -

FY15 Investment Repon 691,566 605,595 520,898  438400]  364.423] 276895 198,803 205,835 497,108| 1,036,514 794,199 796,167
Y15 Investment Repont 745,205 659,870 655,520 537,134 466,230 381,672 318,518 250,056 259,331 971,360 61,945 830,183
Y14 mvestment Report 685,29 621,164 540,462 479,659 498,181 333,812 268,734 218,327 262,720 200,339 75,220 £30,791
FY13 investment Report 648,18 566,481 498,262f 429,679 353,504;  D2B8666| 216,488 147.087 144,353 782,983 RQ0, 162 752,260
FY12 jnvestment Report 576,20 AB358B| 408,067 338,738 249,306 162,213 96,739 58,651 946661  705,012f 782,950 739,047
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investment Report - Cash Distribution

Operations Fund
duly August September | Oclober. | November | December §  January February March April May June

Cash Account - 131X

FY17 Iny Report 48 356 492 -2.28 -792

FY16 Invesiment Report 508 -98 841 .79 442 -139 88% 187 407 153 327 2,912
FY'15 Investment Resont 41 1,018 -122 15} 353 -2 807 =239 318 412 209 197
FY14 Investment Repont 492 -1,048 1,509 00 158 -568 558 228 ~302 1,667 5T 28
FY13 Investnent Report 994 439 233 61 323 78 ~37 149 182 786 -1.675 -3.090
FY12 Investment Repon [1] 0 211 329 282 145 23 29 36 484 17,750 382
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-55,000

BFYLT lnvestment Report

[BFY16 Investmant Report

EIFYLS Investrtent Repont WFYEA Invastment Report,

HAZOAT Monthly Rgpoﬂs for Cx

BFY13 lavestment Report

£IFY12 Investment Report

[T

016 T



Investment Report - Average Balance
Education and Recovery Fund

July August September i Cclober | November | December | January February March Agril May June

Cash Account - 137Y

FY17 Investiment Repor 1,311,450 1,083.628( 1,008,046 926,301 880,040

£Y16 Invesiment Report 1,188,888 1,160,839 1,133,548 1,103,048 1,049,569 944,209 887,210 800,131 723118 1,073.02%: 1,230,813] 1,156,578
FY15 Investment Report 1,325,486 1,202,336 1258413 1.204,083: 1,153,065| 1,109,008 1,062,715 985,362 9814631 1.470256; 1,380.857| 1,312,336
FY14 Invesiment Repon 518,502 2393161 1,202 836 1,1'.’0,'1'(5%1 1.136.208[ 1,105,326| 1,057,348 994,678 986,7861 1,347,2027 1,497,808| 1,447,088
FY13 investment Report 194,540 A72805] 1141,702] 1,096,695 1.062,370| 1,030,286 963,031 955,882 9427051 1,260,345% 1,460,618| 1,425.723
FY12 investment Report , 155,364 118,369 '1.004,820| 1061006] 1.024113 993,858 969,078 925846 9224881 13674247 1,329,027 1,273,964
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Investment Report - Cash Distribution
Education and Recovery Fund

July August b October : November | December {  January February March Aprit May June

Cash Account ~ 133Y .

[FY17 Investment Repont 113 528 1028 18,85 1,886 -

£Y16 Investment Reporl 814 236 1689 86 -1,067 -465 3,191 587 1,316 365 -341 4,339
FY15 Investiment Report -247 1,941 -260 1,833 278 ~720 2,588 =708 1,325 675 318 51
#Y14 Invesiment Report 1,004 -1,985 3452 1,860 525 -1,883 2681 1034 -876 1,082 2368 0
Y13 Invesiment Report 1,79% 260 549 452 963 297 -174 1,833 55| 1,21 -3,084 25,982
£Y12 Investment Report 611 1,878 1,023 1,334 1,374 1,094 1,236 1,372 97 1,21 8,551 652
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Matthew G. Bevin
Governor

To: Commissioners
From: Shelly Saffran
Date: December 15, 2016

KENTUCKY REAL ESTATE COMMISSION

10200 Linn Station Read, Saite 201
Louisville, Kentucky 40223
(502)429-7250
Fax (502) 429-7246
Foll Free (888) 373-3300
www.krec.ky.gov

Subject: Request from the Public Protection Cabinet

Background

COVMMISSIONERS

Lois Ann Disponett, Chair
Kimbealy Sickles, Louisville
Dana W, Anderson, Louisville
Bob Roberts, Richmond

Tom Biederman, Versailles
Tom Waldrop, Mayfield

STAFF

Rhonda Richardson, General Counsel

Shelly Saffran, Administration Director
Kristen Reese, Education &Licensing Director

Attached please find a letter from Mark Oerther, Board Chairman of the Kentucky Board of Home Inspectors.
Recent activity by an individual posing as a licensed Home Inspector prompted the notification, Mr. Brown is
requesting other real estate entities across the state to help educate buyers and sellers so that they feel they are
assured they are working with a licensed home inspector.

Action Required

I would recommend either sending out an email to active licensees or posting it on our website. We
could also include an article in our next newsletter.

entuckvUnbridledSpirit.com

‘An Equal Opportunity Employer M/F/D



RECEIVED

DEC 32016

Kentucky Real Estate Commission
PUBLIC PROTECTION CABINET

Office of Occupations and Professions
Kentucky Board of Home Inspectors
Maithew G. Bevin . 911 Leawood Drive William L. Brown
Governor Frankfort, KY 40601 Executive Director
Phone: (502) 782-8816
Fax: (502) 696-3842
hitp/ibhiky.gov

November 30, 2016

Kentucky Real Estate Commission
10200 Linn Station Road, Suite 201
Louisvilie, KY 40223

Ladies/Gentleman:

It has come 1o the Board's attention; there have been situations where individuals have been posing as

licensed home inspectors across the state performing paid inspections - unbeknownst 10 the home buyers
who are contracting them, and the Realtors who represent the buyer/seller.

~ Most recently an individual was reported in the Jefferson County area who was posing as a Home
Inspector, VA Fee Inspector, HUD Fee Inspector, Appraiser, Builder, Land Developer and Remodeler. A

call to the Greater Louisville Association of Realtors resulted in a post on the GLAR FLEXMLS message
board that read as follows: '

We recently received a call regarding someone who was holding themselves out to ke g licensed home
inspector and an appraiser. If you'd like to verify that an individual is licensed you can refer to these

websites. Both have an area to search for licensees.

Board of Home Inspectors: www.bhiky.gov
Kentucky Real Fstate Appraisers Board: hitp://kreab.ky.orq

At the KBHI September board meeting, it was decided to reach out and inform all other Realtor Associations
across the state to help eliminate the likelihood of this happening within their real estaie community. By
notifying the various Realtor Associations around the state, we hope to educate buyers and sellers so they
can feel assured that they are working with a licensed home inspector. '

ACTION ITEM:

Py

SETNET

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MF/D



KBHi would like to encourage all Realtor Associations to post a similar message (example beldw) for
members to help verify licensed inspectors — and to report all non-licensed inspectors, We strongiy urge
any Realtor unsure of an individual’s credentials, to be sure to verify that their inspector is licensed.

PLEASE NOTE: There have been several complaints regarding individuals posing as home inspectors
performing inspections for buyers/sellers. As a member of the Reaftor community please be sure to

verify if an individual is licensed.

License verification: http.//oop.kv.gov/lic_search.aspx

*IF vou find that an individual is NOT licensed please fill out the complaint form and email to
megan.woodson@ky.gov or call to verify 562-782-8816.

FrNewly licensed inspectors will not show up until the database is updated, which takes approximately 30 days
from approval of their license application.

Every licensed inspector is issued an identification card by the Board. Home inspectors are encouraged to-
carry his or her Board-issued identification card while onsite at a home inspection. We feel this will
ultimately prohibit those individuals who are posing as licensed home inspectors from defrauding

prospective home buyers/sellers. This type of initiative will heip protect and prov&de confidence to all
consumers.

If a Realtor discovers that an :ndlwdual is not a licensed home inspector, we ask you fo please take
the time to complete the following complaint form _
htip://bhi.ky.gov/Applications%20and%20Forms/Complaint%20Form.pdf and email it to our board
administrator, Megan.Woodson@ky.gov. The complaint form will be reviewed by our complaints
committee and board attorney at the next board meeting (2™ Tuesday of each month), in order to
determine the appropriate next steps.

If you have any questions, please don't hesitate to contact our board administrator
Megan.Woodson@ky.gov (502) 782-8816.

Sincerely,

“Nade @M%ﬂ

Mark Oerther
Board Chairman

CC: Al 21 Realtor Associations
Kentucky Association of Realtors
Kentucky Real Estate Commission

UNBRIDLED SPIRIT wil < An Equal Opportunity Employer M/F/D

KentuckytnbridledSpirit.com
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To: Commissioners

From: Kristen L. Reese
Date: - December 15, 2016
Subject: Course and Instructor Approvals 2017

Background:

The attached list of education providers submitted applications for review and approval by the
Commission. Commission staff members have reviewed the information submitted, which
includes provider, course and instructor applications. The new courses are bolded and all of the
non-bolded courses are those that have been previously approved by the Commission within the
last year.

Action Reguired:

Please approve the applications associated with the attached list of providers.



1. 2017 Continuing Education Course Approvals

A.

A Pass Weikel Institute

‘Construction & Inspection  ~ 3 hours (0 law)

Instructors: John Weikel I1, Don Gaines

Environmental Law ' 3 hours (3 law)
Instructors: John Weikel I1, Don Gaines

Agency Law 3 hours (3 law)

Instructors: John Weikel II, Robert Vaughn, Leesa Hill

Contract Law 3 hours (3 law).
Instructors: John Weikel IT, Don Gaines, Robert Vaughn, Mark Suna, Leesa Hill

What’s New in KY License Law 3 hours (3 law)
Instructors: John Weikel 11, Don Gaines, Robert Vaughn, Mark Suna

Federal Tax Laws: RE & Taxes 3 hours (3 law)
Instructor: John Weikel I

Landlord Law 3 hours (3 law)
Instructor: John Weikel II, Mark Suna

Short Sales & Foreclosure Laws ‘ 3 hours (3 law)
Instructor: John Weikel I

Investing in Real Estate 3 hours (0 law)
Instructors:; John Weikel H, Mark Suna

Buyer Representation 3 hours (3 law)
Instructors: John Weikel 11, Leesa Hill

Introduction o Commercial RE Sales . 3 hours (0 law)
Instructors; John Weikel II, Mark Suna

The Law & Technology . . 6 hours (6 law)
Instructor: John Weikel I

Federal Lending Laws & Current Borrowers Standards 3 hours (3 law)
Instructor: John Weike] II

KY Core Course Classroom 6 hours (6 law)
Instructor: John Weikel II, Don Gaines

KY Legislative Ethics Commission

Current Issues Seminar _ _ 3 hours (3 law)
Instructor: John Schaaf



Greater Louisville Assoc of Realtors

Auctions Basics for Realtors
Instructor: Joe Gribbins

Bullett Proofing the Real Estate Closing
Instructor: Harry Borders, Jenny Fields, Elayne Havens

Code of Ethics-A Promise of Professionalism
Instructor: Mike Kemp, Doug Myers

Death, Divorce & Taxes
Instructors: Harry Borders, Jennifer Fields

Know the Code-NAR Ethics
Instructor: Santosh Bhatt

The Kentucky Real Estate Commission’s Top 10 List
Instructor: Harry Borders, Jennifer Fields

Legal Boot Camp
Instructor: Jennifer Fields, Harry Borders

Presenting Multiple Offers & Agency Forms
Instructor: Harry Borders, Jennifer Fields

Real Estate & Insurance-The Odd Cduple
Instructor: Steven Parrish

Real Estate Safety Matters
Instructor: Art Reed

Representing the Real Estate Investor
Instructor: Harry Borders, Jennifer Fields

Scared Straight-How to Avoid the Disclosure Lawsuit
Instructor: Jason Vaughn

Survey Says..Everything You Need to Know About Surveys,

Easements & More

Instructors: Cora Taylor, Matt Bearden, Todd Willett, Mitchell Jackson

The Tell All on Title Insurance

Instructor: Cora Taylor, Matt Bearden, Mitchell Jackson

Understanding the New Closing Forms
Instructor: Colleen Balderson

Understanding the New Loan Estimate
Instructor: Jeff Ratanpool, Bryan May

3 hours (0 law)

3 hours (3 law)
3 hours (0 law)
3 hours (3 law)
3 hours (0 law)
3 hours (3 law)
6 hours (6 law)
3 hours (3 law)
3 howrs (0 law)
3 hours (0 law)
3 hours (3 law)

3 hours (3 law)

3 hours (3 law)
3 hours (3 law)
3 hours (3 law)

3 hours (3 law)



KY Core Course
Instructor: Dennis Stilger, Doug Myers, Virginia Lawson

KY Broker Core Course
Instructor: Dennis Stilger, Virginia Lawson

RealEstateCE.com

Valuation, Marketing & Listings
Instructor: Susan Davis

Property Management
Instructor: Susan Davis

Ethics
Instructor: Susan Davis

Avoiding Common Mistakes
Instructor: Susan Davis

Contracts & Leasing
Instructor: Susan Davis, Coura Gaye Sow

Fair Housing for the Real Estate Industry
Instructor: Susan Davis, Coura Gaye Sow

Planning & Growing a Real Estate Business
Instructor: Susan Davis, Coura Gaye Sow

The Power of Social Media Marketing
Instructor: Susan Davis, Coura Gaye Sow

Floods & Other Natural Hazérds
Instructor: Susan Davis, Coura Gaye Sow

Managing Conflicts with Tentants, Clients & Employees

Imstructor: Susan Davis, Coura Gaye Sow

The CE Shop

Basics of Real Estate Taxation
Instructor: Michael McAllister

Breaking Barriers: Fair Housing
Instructor: Michael McAllister

Diversity: Your Kaleidoscope of Clients
Instructor: Michael McAllister

6 hours {6law)

6 hours (6 law)

3 hours (0 law)

3. hours (0 law)

3 hours (0 law)

3 hours (3 law)

3 hours (3 law)

3 hours (3 law)

3 hours (0 law)

3 hours (0 law)

3 hours (3 law)

3 hours (0 law)

6 hours (3 law)

3 hours (3 law)

3 hours (0 law)



Real Bstate Investors and Your Business
Instructor: Michael McAllister

Roadmap to Success: Business Planning for RE Professionals
Instructor: Michael McAllister

Title & Escrow: Two Families, One Transaction
Instructor: Michael McAllister

Today’s MLS: New Paradigms, Better Results
Instructor: Michael McAllister

Uncle Sam Has Homes for Sale: Listing & Seiling HUD Homes
Instructor: Michael McAllister

At Home With Diversity
Tnstructor: Michael McAllister

Real Estate Marketing Reboot: Innovate, Relate, Differentiate
Instructor: Michael McAllister

RPR: Real Time Data, Market Knowledgé, Informed Customers
Instructor: Michael McAllister

Seniors Real Estate Specialist (SRES) Designation Course
Instructor: Michael McAllister

Generation Buy
Instructor: Michael McAllister

Advocating for Short Sale Clients
Instructor: Michael McAllister

Sign Here: Contract Law on E-Signatures
Instructor: Michael McAllister

Anatomy of Commercial Building
Instructor: Michael McAllister

The Fundamentals of Commercial Real Estate
Instructor: Michael McAllister

Commercial Landlord Representation
Instructor: Michael McAllister

Determining Value of Commercial Properties
Instructor: Michael McAllister

Client Advocacy in Commercial Real Estate
Instructor: Michael McAllister

3 hours (0 law)
3 hours (0 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
6 hours (0 law)
3 hours (0 law)
3 hours (0 law)‘
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)
3 hours (0 law)

3 hours (0 law)



Investment Strategies in Commercial Real Estate
Instructor: Michael McAllister

REOQ Properties
Instructor: Michael McAllister

Keeping it Honest: Understanding RE & Mortgage Fraud
Instructor: Michael McAllister

Enhance Your Brand & Protect Your Clients with Data
Privacy & Security
Instructor: Michael McAllister .

Military Relocation Professional Certification
Instructor: Michael McAllister

Commercial Ethics
Instructor; Michael McAllister

Code of Ethics: Good for Your Clients & Your Business
Instructor: Michael McAllister

Did You Serve? Identifying Home Buying Advantages for Veterans
Instructor: Michael McAllister '

Discovering Commercial Real Estate
Instructor: Michael McAllister

Expanding Housing Opportunities
Instructor: Michael McAllister

Home Sweet Second Home-Vacation, Investment
Instructor: Michael McAlister

New Home Construction & Buyer Representation
Instructor: Michael McAllister

Accredited Buyers Representative Designation Course
- Instructor: Michael McAllister

Seller Representative Specialist (SRS) Designation Course
Instructor: Michael McAllister

Short Sales & Foreclosures:What RE Professionals Need to Know
Instructor: Michael McAllister

.Realtor Code of Ethics Training
Instructor: Michael McAllister

Attracting .Oniine Consumers-Listings & Syndication
Instructor: Michael McAllister

3 hours (0 law)

6 hours (0 law)

3 hours (3 law)

3 hours (0 law)

6 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

6 hours (0 law)

6 hours (0 law)

6 hours (3 law)

6 hours (0 law)

6 hours {3 law)

3 hours (0 law)

3 hours (0 law)



Personal Safety
Instructor; Michael McAllister

Residential Property Management Essentials
Instructor: Michael McAllister

Pricing Strategies-Mastering the CMA
Instructor: Michael McAllister

Real Estate Safety Matters-Safe Business=Smart Business
Instructor: Michael McAllister

KY Residential Core Course
Instructor: Michael McAllister

Institute for Continuing Education

Agency
Instructor: Elizabeth Tigner

Fair Housing
Instructor: Elizabeth Tigner

Commercial Leasing
Instructor: Elizabeth Tigner

Ethics
Instructor: Elizabeth Tigner

Contract Law
Instructor: Elizabeth Tigner

Green Matters & the Environment
Instructor: Elizabeth Tigner

Home Inspections
Instructor: Elizabeth Tigner

House Construction
Instructor: Elizabeth Tigner

Real Estate Legal Issues
Instructor: Elizabeth Tigner

Residential Leasing
Instructor: Elizabeth Tigner

3 hours (6 law)
3 howrs (0 law)
6 hours (0 law)
3 hours (0 Iaw).

6 hours (6 law)

3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)
3 hours (3 law)
3 hours (0 law)
3 hours (0 law)
3 hours (3 law)

3 hours (0 law)



CCIM Institute

CI 101: Financial Analysis for Commercial Investment RE
Instructors: Charles McClure, Soozi Walker, Barbara Crane

CT 102: Market Analysis for Commercial Investment RE
Instructors: Charles McClure, Soozi Walker, Barbara Crane

CI 103: User Decision Analysis for Commercial Investment RE
Instructors: Charles McClure, Soozi Walker, Barbara Crane

CI 104: Investment Analysis for Commercial Investment RE
Instructors: Chatles McClure, Soozi Walker, Barbara Crane

Financial Analysis Tools for Commercial Investment RE
Instructors: Charles McClure, Soozi Walker, Barbara Crane

Commercial Real Estate Negotiations
Instructors: Charles McClure, Soozi Walker, Barbara Crane

Foundations for Success in Commercial Real Estate
Instructors: Soozi Walker, Barbara Crane

Dry Effect

Mold A Growing Concern for the Realtor Profession
Instructor: Lisa Mclntyre '

Career Webschool

Ethics in Real Estate
Instructor: Gary Taylor

Intro to Real Estate Ethics
Instructor: Gary Taylor

Principles of Commercial Real Estate
Instructor: Gary Taylor

Tax Free Exchanges
Instractor: Gary Taylor

Green Home Features
Instructor: Gary Taylor

Caréer Development Center

KY Core Course Classroom
Instructor: Joyce Sterling, Thomas Lambuth

3 hours (3 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)

3 hours (0 law)
3 hours (0 law)
3 ‘hours (0 Jaw)
3 hours (3 law)

3 hours (0 law)

6 hours (6 law)



KY Core Course Online
Instructor: Joyce Sterling

KY Core Course Webcam
Instructor: Joyce Sterling

KY Real Estate Education Foundation

Scared Straight Online
Instructor: Jason Vaughn

Professional Standards Online
Instructor: Jason Vaughn

Environmental Issues in Real Estate Online
Instructor: Sandy Huwel

Fair Housing Oriline
Instructor: Sandy Huwel

Foreclosures, Short Sales, REOs & Auctions Online
Instructor: Sandy Huwel

Everyday Ethics Online
Instructor: Sandy Huwel

Real Estate Finance Online
Instructor: Sandy Huwel

Property Management & Managing Risk Online
Instructor: Sandy Huwel

Risk Management Online
Instructor: Sandy Huwel

KY Core Course Online
Instructor: Sandy Huwel

Professional Standards
Instructor: Jason Vaughn

Scared Straight-How to Avoid the Disclosure Lawsuit
Instructor: Jason Vaughn

Professional Standards
Instractor: Jason Vaughn

6 hours (6 law)

6 hours (6 law)

3 hours (3 law)
3 hours (0 law)
6 hours (3 law)
6 hours (5 law)
6 hours (3 law)
6 hours (3 law)
3 hours (0 law)
6 hours (3 law)
6 hours (6 law)
6 hours (6 law)

6 hours (3 law)

3 hours (3 law)

3 hours (0 law)



Lexington Bluegrass Assoc of Realtors

Ten Things a Closing Agent Wishes Every Agent Knew

Before Closing
Instructor: Brian Gardner

Agents, Ethics & the Law
Instructor: Mike Gooch

Aging America
Instructor: Mike Gooch

Agents & Auctions
Instructor: Mike Gooch

Mishaps, Mistakes & Risk Management
Instructor: Mike Gooch

Bullet Proofing the Real Estate Closing
Instructor: Harry Borders, Jennifer Fields

Death, Divorce & Taxes
Instructor: Harry Borders, Jennifer Fields

Presenting Multiple Offers & Agency Forms
Instructor: Harry Borders, Jennifer Fields

The Kentucky Real Estate Commission’s Top 10 List
Instructor: Harry Borders, Jennifer Fields

Representing the Real Estate Investor
Instructor: Harry Borders, Jennifer Fields

Sellers Disclosure & Procuring Cause
Instructor: Harry Borders, Jennifer Fields

Short Sales, Contracts For Deed, Lease Options
Instructor: Harry Borders, Jennifer Fields

Contract Law
Instructor: Lee Donahue

Code of Ethics vs License Law
Instructor: Virginia Lawson

What Do I Do Now
Instructor: Virginia Lawson

To Lease or Not to Lease
Instructor: Virginia Lawson

3 hours (3 law)
3 ho_urs (3 law)
3 hours (0 law)
3 hours (0 Jaw)
3 hours (3 law)

3 hours (3 law)

3 hours (3 law)

3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)

3 hours (3 law)



What A Mess
Instructor: Virginia Lawson

Keep Your Contracts from Exploding
Instructor: Virginia Lawson

Do.’s and Don’ts of Short Sales
Instructor: Virginia Lawson

Get an A in Risk Reduction
Instructor: Virginia Lawson

Some Things Never Change
Instructor: Virginia Lawson

Real Estate Contract Basics
Instructor: Virginia Lawson

Sales Contracts
Instructor: Virginia Lawson

Sales Contracts for the RE Professional
Instructor: Virginia Lawson

Risky Ms of Real Estate
Instructor: Virginia Lawson

So You Think You Want To Be A Property Manager

Instructor: Virginia Lawson

Real Live Cases
Instructor: Virginia Lawson

SRES — Senior Real Estate Specialist
Instructor: Art Reed

Taking Off the Mask
Instructor: Cindy Crutcher

Unique Real Estate Situations & Advice
Instructor: Lee Donahue

Contract Law _
Instructor: Lee Donahue

License Law
Instructor: Lee Donahue

Real Estate Mortgage Fraud
Instructor: Larry Disney

3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 léw)
3 hours (3 law)
6 hours (6 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)
6 hours (6 law)
3 hours (0 law)
3 hours (3 law)
3 hours (3 law)
3 hours (3 law)

3 hours (3 law)



Finance 101
Instructors: Roberta Wilson, Mike Kimbrell, Patti Houchins

Finance 103 — Low Down Payment anancing—G0vennnent Loans
Instructor: Bryan May, Jeff Ratanapool

e-Pro Day One NAR Certification
Instructor: Sandy Huwel

Home Inspections-What You Need to Know
Instructor; Steve Pruitt

Renovation Financing
Instructor: Joe Daly

KY Core Course Classroom
Instructor: Virginia Lawson, Jonah Mitchell

KY Broker Core Course
Instructor: Virginia Lawson

Wilson Educational Group

National USPAP Update
Instructor: C. W. Wilson, Benjamin Wilson

How to Measure Anything-BOMA Commerical Measuring Standards
Instructor: C. W. Wilson, Misty Gammon™

At Your Pace Online

Ky Core Course _
Instructor: Sheri Wytcherley

Real Estate Concepts
Instructor: Sheri Wytcherely

Northern KY Assoc of Realtors

6 Easy Ways to Ruin Your Life
Instructor: Art Reed

Ethics in Today’s Real Estate World
Instructor; Art Reed

KY Core Course
Instructor: Art Reed, Virginia Lawson, Joyce Sterling

3 hours ‘('0 law)
3 hours (0 law)
6 hours (0 law)
3 hours (0 law)
3 hours (0 law)
6 hours (6 law)

6 hours (6 law)

3 hours (0 law)

3 hours (0 law)

6 hours (6 law)

6 hours (6 law)

3 hours (3 law)
3 hours (0 law)

6 hours (6 law)



2.

Ward Elliott Institute

Effective Risk Management
Instructor: Ward Elliott

Constructing & Negotiating Contracts
Instructor: Ward Elliott

Real Estate Law Review
Instructor: Ward Elliott

Agency: The Correct Way
Instructor: Ward Elliott

KY Core Course
Instructor: Ward Elliott

Southern Indiana Realtors Assoc

Renovation Mortgages
Instructor: Joseph Daley

America’s Preferred Home Warranty

Home Warranty Disclosure
Instractor: Linda Donnelly, Kenneth Sircy

Realtor Assoc of Southern KY

Real Estate Code of Ethics-Law
Instructor: Christine Morgan, Chad McCoy

Contracts & Forms
Instructor: Christine Morgan, Chad McCoy

6 hours (6 law)
3 hours (3 law)

" 3 hours (3 law)
3 hours (3 law)

6 hours (6 law)

3 hours (0 law)

1 hour (0 law)

3 hours (3 law)

3 hours (3 law)

2017 Continuing Education & Post License Education Course Approvals

A,

Greater Louisville Assoc of Realtors

ABR-Accredited Buyers Representative
Instructor: Santosh Bhat

Agency Law & Disclosure
Instructor: Dennis Stilger

Certified Move-In Ready, Secrets to a Happy
Home Inspection
Instructor: William Troutman, Cory Kem

CE - 6 hours (6 law)
PLE — 8 elective hours

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(2 Agency/1 Advertising)

CE - 3 hours (0 law)
PLE — 3 elective hours



Disclosures-Required, Allowed and Prohibited

Instructor: Dennis Stilger

CE — 6 hours (6 law)
PLE —~ 6 mandatory hours

(2 Agency/1 Contracts/1 Disclosure/]1 Fair Housing/1 Advertising)

Discovering Commercial Real Estate
Instructor: James Baker

Ethics for Dummies
Instructor: Kathy McGann Pfeffer

Fair Housing
Instructor: Dennis Stilger
How to Get Rich in Investment Real Estate

Instructor: Dennis Stilger

How to Retire in Your 50°s
Instructor: Dennis Stilger

Kentucky License Law (3 hours)
Instructor: Dennis Stilger

Kentucky License Law (6 hours)
Instructor: Dennis Stilger

Landlord Tenant Law
Instructor: Dennis Stilger

Licensee Compliance

Instructor: Dennis Stilger, Harry Borders, Jennifer Fields,

Kathy McGarni Pfeffer

Limiting Referral Liability
Instructor: William Troutman, Cory Kermn

Listing & Sales Contract

Instructor: Dennis Stilger

Mortgage Pitfalls
Instructor: Jeff Ratanapool

CE - 3 hours (0 law) .
PLE — 3 elective hours

CE - 3 hours (0 law)
PLE — 3 elective hours

_ CE - 3 hours (3 law)
PLE - 3 mandatory hours
(3 Fair Housing)

CE - 3 hours (0 law)
PLE ~ 3 elective hours

CE - 3 hours {0 law)
PLE - 3 elective hours

CE-3 hours-(3 law)
PLE — 2 mandatory hours/1 elective hour
(1 Contracts/1 Disclosure/1 Elective)

CE - 6 hours (6 law)
PLE — 3 mandatory hours/3 elective hour
(1 Contracts/I Disclosure/l Agency)

CE - 3 hours (3 law)
PLE - 1 mandatory hour/2 elective hours
(1 Fair Housing/2 elective)

CE - 3 hours (3 law)
PLE — 3 mandatory hours
: (3 Licensee Compliance)

CE ~ 3 hours {0 law)
PLE — 3 elective hours

CE - 3 hours (3 law)
PLE - 3 mandatory hours
(2 Contracts/1 Disclosure)

CE - 3 hours (3 law)
PLE - 3 mandatory hours
(3 Finance)



Moving Homes in Need of a Little TLC, Affordable Living &

Planning for Success
Instructor: Marcy Ash, Harry Borders

MRP-Military Relocation Professional
Instructor: Art Reed

Property Management for KY RE Licensees

Instructor: Dennis Stilger

Protecting Yourself-Finance, Fraud & Future

Instructor: Allen Balderson, Colleen Baldersen,

Thomas Stmms, Jr.
Real Estate Jeopardy

Instructor: Dennis Stilger

Risk Avoidance
Instructor: Dennis Stilger

Safety in the Real Estate World
Instructor: Greg Epley
Sales Contracts

Instructor: Harry Borders, Jennifer Fields

Stump the Atforney
Instructor: Lee Harris Donahue

The Older Client & The Real Estate Agent
Instructor: Misty Vantrease, Kelly Gannott

Title Issues
Instructor: Colleen Balderson

What A Home Inspection Isn’t, There is a Fungus Among Us

Instructor: William Troutman, Cory Kern

Yes, No or it Depends
Instructor: Lee Harrts Donahue

You & The KREC-An QOverview of Law & Case Studies

Instructor: Lee Harris Donahue

CE - 3 hours (0 law)

PLE — 2 mandatory hours/1 elective hour

(2 Finance/1 elective)

CE - 6 hours (3 law)
PLE — 6 elective hours

CE - 3 hours (3 law)

PLE — 1 mandatory hour/2 elective hours
(1 Fair Housing/2 Electives)

CE - 3 hours (3 law)
PLE — 3 randatory hours
(3 Finance)

CE - 3 hours (3 law)
PLE - 3 mandatory hours

(1 Agency/1 Contracts/1 Fair Housing)

CE - 3 hours (3 law)
PLE - 3 mandatory hours
(2 Contracts/1 Disclosure)

CE - 3 hours (0 law)
PLE ~ 3 elective hours

CE - 3 hours (3 law)
PLE - 3 mandatory honrs
(3 Contracts)

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(3 Agency)

CE - 3 hours (3 law)
PLE — 3 elective hours

CE - 3 hours (0 law)
PLE = 3 elective hours

CE - 3 hours (0 law)
PLE — 3 elective hours

CE - 3 hours (3 law)
PLE - 3 mandatory hours

(1 Agency/1 Contracts/1 Fair Housing)

CE - 3 hours (3 law)

PLE - 2 mandatory hours/1 elective hour

(2 Agency/1 Elective)



Lexington Blﬁeggass Assoc of Realtors

Managing Online Transactions-DotLoop CE - 3 hours (0 law)
Instructor: Samantha Kuchera, Margaux Reilly, PLE — 3 mandatory hours
Katrina Holland, Derek Hunter Morgan (3 Technology & Data Security)
Competitive Market Analysis 101 CE - 3 hours (0 law)
nstructor: C.W. Wilson, Misty Gammon , " PLE — 3 mandatory hours

(3 Agency)

Competitive Market Analysis 102 CE - 3 hours (0 law)
Instructor: C.W. Wilson, Misty Gammon PLE - 3 mandatory hours
‘ (3 Agency)

Stump the Attorney CE - 3 hours (3 law)
Instructor: Lee Harris Donahue PLE - 3 mandatory hours

(3 Agency)

Yes, No or it Depends CE - 3 hours (3 law)
Instructor: Lee Harris Donahue PLE - 3 mandatory hours
(1 Agency/1 Contracts/1 Fair Housing)

You & The KREC-An Overview of Law & Case Studies CE - 3 hours (3 law)
Instructor: Lee Harris Donahue PLE — 2 mandatory hours/1 elective hour

(2 Agency/] Elective)

To Disclose or Not to Disclose CE - 3 hours (3 law)
Instructor: Virginia Lawson PLE ~ 3 mandatory hours
(3 Disclosure)

The Code of Ethics & You CE - 3 hours (0 law)

Instructor: Virginia Lawson PLE — 2 mandatory hours/1 elective hour
(2 Risk Mgmt/1 Elective)
Who, What, How-Who Signs, What Do They Want & . CE -3 hours (3 law)
How Do You Present Multiple Offers PLE - 3 mandatory hours
Instructor: Virginia Lawson (3 Contracts)
Buyer Forms CE - 3 hours (3 law)
Instructor: Mike Gooch, Maria Gnas, John Groft, PLE — 3 mandatory hours
Carole Schoo, Linda Wiley ' (3 Contracts)
Seller Forms CE - 3 hours (3 law)
Instructor: Mike Gooch, Maria Gnas, John Groft, PLE - 3 mandatory hours
Carole Schoo, Linda Wiley (3 Contracts)
Property Management CE - 3 hours (3 law)

Jonah Mitchell PLE -~ 3 elective hours



Master Commissioner Sales
Instructor: Jonah Mitchell, James Frazier

Fair Housing
Instructor: Jonah Mitchell

Breaking News Not the Rules
Instructor: Jonah Mitchell

Safety in the Real Estate World
Instructor: Greg Epley

1031 Tax Exchanges
Instructor: Jennifer Fields

Building a Successful Foundation in RE with Rapattoni MLS Training

Instructor: Debbie Hamilton

Licensee Compliance

Instructor: Virginia Lawson, Jonah Mitchell, Mike Gooch

MRP-Military Relocation Professional
Instructor: Art Reed

ABR-Accredited Buyers Representative
Instructor: Sandy Huwell

PSA-Pricing Strategies-Mastering the CMA

Instructor: Sandy Huwell

SRS-Seller Representative Specialist
Instructor: Marlene Burkhart

RENE-Real Estate Negotiation Expert (NAR Cert)

Instructor: Sandy Huwell

Oh No What Did I Do Wrong This Time

Instructor: Virginia Lawson

Legai Odds & Ends
- Instructor: Virginia Lawson

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(3 Finance)

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(3 Fair Housing)

CE - 3 hours (3 law)
PLE ~ 2 mandatory hours/1 elective hour
(2 Risk Mgmt/1 Elective)

CE - 3 hours (0 law)
PLE - 3 elective hours

CE - 3 hours (3 law)
PLE - 3 mandatory hours
(3 Finance)

3 hours (0 law)
PLE - 3 mandatory hours
(3 Technology & Data Security)

CE - 3 hours (3 law)
PLE ~ 3 mandatory hours
(3 Licensee Compliance)

CE - 6 hours (3 law)
PLE — 6 elective hours

CE - 6 hours (6 law)
PLE - 6 elective hours

CE - 6 hours (0 law)
PLE — 3 mandatory/3 elective hours
(3 Agency/3 Elective)

CE - 6 hours (6 law)
PLE — 6 elective hours

CE - 6 hours (0 law)
PLE — 6 elective hours

CE - 3 bours (3 law)
PLE — 3 mandatory hours
(3 Agency)

CE - 3 hours (3 law)
PLE -2 mandatory/1 elective hour
(2 Risk Mgmt/1 Elective)



Law of Agency
Instructor: Virginia Lawson

Commeon Problems that Lead to Real Estate Jail

Instructor: Virginia Lawson

A Little of This and a Little of That
Instructor: Virginia Lawson

Hudopoly-Successfully Selling HUD Homes

Instructor: Cindy Crutcher

Finance 102
Instructor: Bryan May, Jeff Ratanapool

The Latest Do’s & Don’ts-Drones, Scams, Tenants Rights

Instructor: Jonah Mitchell

Career Development Center

History of Fair Housing Laws
Instructor: Joyce Sterling

History of Fair Housing Laws-Webcam
Instructor; Joyee Sterling

KY Advertising Laws
Instructor: Joyce Sterling

KY Advertising Laws-Webcam
Instractor: Joyce Sterling

Licensee Compliance Online
Instructor: Joyce Sterling

KY Real Estate Education Foundation

Mastering Real Estate Negotiations Online
Instructor: Jackie Leavenworth

CE - 3 hours (3 law)

PLE — 3 mandatory hours

(3 Agency)

CE -3 hours (3 law)

PLE ~ 2 mandatory/1 elective hour
(1 Agency/! Contracts/1 Elective)

CE - 3 hours (3 law)
PLE — 3 elective hours

CE - 3 hours (3 law)
PLE — 3 elective hours

CE - 3 hours (0 law)

PLE - 3 mandatory hours

(3 Finance)

CE - 3 hours (3 law)
PLE - 3 elective hours

CE - 3 hours (3 law)
PLE - 3 mandatory hours
(3 Fair Housing)

CE - 3 hours (3 law)
PLE - 3 mandatory hours
(3 Fair Housing)

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(3 Advertising)

CE - 3 hours (3 lIaw)
PLE - 3 mandatory hours
(3 Advertising)

CE - 3 hours (3 law)
PLE — 3 mandatory hours
(3 Licensee Compliance)

CE - 3 hours (3 law)
PLE — 4 elective hours



Real Estate Investing Made Clear Online CE - 3 hours (0 law)

Instructor: Tom Lundstedth ‘ PLE ~ 4 elective hours
Successful Buyer Client Systems Online CE - 3 hours (0 law)
Instructor: Chandra Hall PLE —4 elective hours
Successful Seller Client Systems Online CE - 3 hours (0 law)
Instructor: Jackie Leavenworth PLE — 4 elective hours

Beneath the Sﬁrface—Understanding the Anatomy of a

House Online CE - 6 hours (0 law)
Instructor: Barry Stranz PLE - 6 elective hours
Contract Law for Real Estate Professionals Online CE — 4 hours (3 law)
Instructor: Vernon Jarboe PLE - 4 mandatory hours

' (4 Contracts)
Tax Considerations for Home Owners Online CE - 4 hours (3 law)
Instructor: Chris Bird PLE -4 elective hours
GRI 100 — Ethics & Law CE - 6 hours (3 law)
Instructor: Virginia Lawson PLE - § mandatory hours

(3 Licensee Compliance, 2 Agency) 3 elective hours

GRI 200 — Risk Reduction ' CE - 6 hours (3 law)
Instructor: Virginia Lawson _ PLE - 8 mandatory hours
(2 Agency, 3 Fair Housing, 1 Disclosure, 2 Risk Management)

GRI 300 — Marketing CE - 6 hours (3 law)

Instructor: Michael Gooch PLE —~ 5 mandatory hours
(3 Advertising, 2 Agency) 3 elective hours
GRI 400 — Finance CE - 6 hours (3 law)
Instructor: Jeff Ratanapool PLE - 3 mandatory hours
' (3 Finance) 5 elective hours
GRI 500 — Contracts CE - 6 hours (3 law)
Instructor: Harry Borders : PLE - 8 mandatory hours
(6 Contracts, 2 Disclosure)
GRI 600 — Business Systems & Technology - CE-6hours (3 Iaw)‘
Instructor: Heidi Fore ‘ PLE — 3 mandatory hours

(3 Technology & Data Security)} 5 elective hours

Realtor Assoc of Southern K'Y

" Listing to Purchase-Set up for Success . CE -3 hours (3 law)
Instructor: Chad McCoy, Christine Morgan PLE - 3 mandatory hours
(3 Contracts)



3.

A.

Safety in the Real Estate World
Instructor: Greg Epley

To Disclose or Not to Disclose
Instructor: Virginia Lawson

2017 Post License Education Course Approvals

Greater Louisville Assoc of Realtors

FLEX MLS Introduction
Instructor: Scott Wolf

Advanced FLEX MLS
Instructor; Scott Wolf

Transaction Desk & AuthentiSign
Instructor: Scott Wolf

Huff Realty

CMA — Comparative Market Analysis
Instructor: Thomas Hamilton

Semonin Realtors

Sales Contracts Line by Line
Instructor: Tom Burke, Marilyn Cundiff

In Depth MLS Training
Instructor: Ryan Means, Marilyn Cundiff

Transaction & Data Management
Instructor: Ryan Means

Forms & Disclosures
Instructor: Marilyn Cundiff

Listing Contract & Selling Disclosure
Imstructor: Tom Burke, Marilyn Cundiff

CE - 3 hours (0 law)
PLE - 3 elective hours

CE - 3 hours (3 law)

PLE — 3 mandatory hours
(3 Disclosure)

PLE — 2 mandatory hours
(2 Technology & Data Security)

PLE - 2 mandatory hours
(2 Technology & Data Security)

PLE - 2 mandatory hours
(2 Technology & Data Security)

PLE - 2 elective hours

PLE - 3 mandatory hours
(3 Contracts)

"~ PLE - 3 elective hours
PLE — 3 mandatory hours
{3 Technology & Data Security)

PLE — 3 mandatory hours
(3 Disclosures)

PLE — 3 mandatory hours
(3 Contracts)



4,

5.

2016 — 2018 Pre-License Instructor Approvals

A,

William T. Huber

Principles & Practices of Real Estate
HomeServices Real Estate Academy

2016 — 2018 Pre-License Approvals

A.

JCPS Adult & Continuing Education/Louisville Learns

Principles & Practices of Real Estate
Instructor: Jennifer Fields

Cooke Real Estate School

Essentials of Real Estate Investment
Instructor: Frank Cooke, Jr., Steve Nelson

Property Management
Instructor: Frank Cooke, Jr., Steve Nelson

Essentials of Finance

Instructor: Frank Cooke, Jr., Steve Neison

| 96 hours

96 hours

48 hours

48 hours

48 hours



Revised 05/2015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350 '
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider; RealbstateCE.com Email: meredith@realestatece.com
1. COURSE TYPE:
[1 Pre-License X Continuing Education O Post-License Education
2. COURSE APPROVAL:
§ Initial Course _ [1 Pre-Approved Course
3. Format of Delivery:
O] Classroom ®{ On-Line Course O Live Web Cam Course
4. Course Title:  Contracts and Leasing
5: Instructor(s):  Susan Davis and Coura Gaye Sow
6. CE Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given elective credif)
7. PLE Course Hours & Type: Number of Hours: O Mandatory [ Elective

If Mandatory, select applicable topic area: ‘
[ Licensee Compliance ElAgency OContracts QDiscIosure
[CFinance CFair Housing D Advertising [iTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _ATTACHMENT 1

10. Attendance Policy: RealEstateCE.com does not have a policy regarding aftendance or make-up work due to
the benefit of the online access. :
11. Tuition Range:  $27

12. Include with the completed application all of the following (check each item that is included):

CLASSR()OM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___Course materials ‘

___ Completed instructor application for each instructor

____$15 per course

Page 1of 2



Revised 05/2015
Form K102

Kentucky Real Estate Comumission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: . 502-429-7246

EDUCATION COURSE APPLICATION

Provider; RealEstateCE.com Email: meredith@realestatece.com
1. COURSE TYPE:
J Pre-License ¥ Continuing Education [ Post-License Education

2. COURSE APPROVAL:
¥ Initial Course [0 Pre-Approved Course

3. Format of Délive;y:

[ Classroom : 8 On-Line Course 11 Live Web Cam Course

4. Course Title:  Fair Housing for the Real Estate Industry

5. Instructor(s):  Susan Davis and Coura Gaye Sow

6. CE Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given elective credlt)

7. PLE Course Hours & Type: Number of Hours: {J Mandatory [l Elective
If Mandatory, select applicable topic area:

O Licensee Compliance CAgency CiContracts [IDisclosure

OFinance [IFair Housing [1Advertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _ ATTACHMENT 1

10. Attendance Policy: RealEstateCE.com does not have a policy regarding attendance or make-up work due to - -

the benefit of the online access.
11. Tuition Range:  §27

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___ Course materials

___ Completed instructor application for each instructor

815 per course

Page 10f2



Revised 0572015

Form E182

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, K'Y 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: RealEstateCE.com . Email: meredith@realestatece.com
1. COURSE TYPE: ‘
[1 Pre-License 1 Continuing Education [ Post-License Education
2. COURSE APPROVAL:
[X Initial Course O Pre-Approved Course
3. Format of Delivery:
[ Classroom % On-Line Course . O Live Web Cam Course
4. Course Title:  Planning and Growing a Real Estate Business
5: Instructor(s):  Susan Davis and Coura Gaye Sow
6. CE Course Hours: _ 3 Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: [ Mandatory O Elective

If Mandatory, select applicable topic area: . .
O Licensee Compliance OAgency OContracts CDisclosure
CIFinance CiFair Housing OAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _ATTACHMENT 1

the beneﬁt of the onlme access.

11. Tuition Range:  $27

12. Include with the completed application all of the following (check each jtem that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

____ Comprehensive timed outline for entu‘e course (must be in 15 minute increments or less)
___ Course materials

o Cornpleted instructor application for each instructor

___ $15 per course :

Pagc lof2



Revised 05/2015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: RealEstateCE.com : Email: meredith@realestatece.com
1. COURSE TYPE:
1 Pre-License ¥ Continuing Education ' [1 Post-License Education
2. COURSE APPROVAL:
I Initial Course 01 Pre-Approved Course
3. Format of Deliveryr '
O Classroom i On-Line Course [ Live Web Cam Course
4. Course Title:  The Power of Social Media Marketing
5: Tnstructor(s):  Susan Davis and Coura Gaye Sow
6. CE Course Hours: __3 Elective Law
(¥f you do not apply for Law, the course will be given elective credif)
7. PLE Course Hours & Type: Number of Hours: {3 Mandatory [ Elective

If Mandatory, select applicable topic area:
{J Licensee Compliance CAgency OContracts [Disclosure
OFinance CFair Housing [Advertising [Technology & Data Security
9. Statement Concerning How Course Will Provide Consumer Protection: _ATTACHMENT 1
10. Attendance Policy: RealEstateCE.com does not have a policy regarding atfendance or make-up work due to

the benefit of the online access.
11. Tuition Range:  $27

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___Comprehensive timed outline for entire course (must be.in 15 minute increments or less)
- Course materials '

___ Completed instructor application for each instructor

%15 per course

Page 1 of 2



Revised 05/2015
Yorm E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, K'Y 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION .

Provider: RealEstateCE.com Email: meredith@realestatece.com

1. COURSE TYPE: :

1 Pre-License X Continuing Education {1 Post-License Education
2. COURSE APPROVAL: _

(¥ Initial Course [ Pre-Approved Course

3. Format of Delivery:
1 Classroom ‘ X On-Line Course 1 Live Web Cam Course

4. Course Title: Floods and other Natural Hazards

' 5: Instructor(s):  Susan Davis and Coura Gaye Sow

6. CE Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given elective credit)

7. PLE Course Hours & Type: Number of Hours: [0 Mandatory [ Elective
if Mandatory, select applicable topic area:

[3 Licensee Compliance OAgency CiContracts [IDisclosure

[JFinance CFair Housing Ol Advertising CTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _ ATTAGHMENT 1

- 10. Attendance Policy: RealBstateCE com does not have a policy repardine attendance or. make-up work due to
the benefit of the online access.
11. Tuition Range:  $27

12. Inchude with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___Comprehensive timed outline for entire course (must be in 15 minute increments or less)
' Course materials
____Completed instructor application for each mstructor

____$15 per course

Page 1 of2



Revised 03/2613

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION |
Provider: RealEstateCE.com Email: meredith@realestatece.com
1. COURSE TYPE:
O Pre-License 5 Coﬁtinuing Education 1 Post-License Education
2. COURSE APPROVAL:
¥ Initial Course 1 Pre-Approved Course
3. Format of Delivery:
O Classroom X On-Line Course 0 Live Web Cam Course
4. Course Title:  Managing Conflicts with Tenants, Clients, and Employees
5: Instructor(s);  Susan Davis and Coura Gaye Sow
6. CE Course Hours: _3 Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: [3 Mandatory 1 Elective

If Mandatory, select applicable topic area:
[1 Licensee Compliance 1Agency ~ [OContracts ODisclosure
OFinance [Fair Housing O Advertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: _ ATTACHMENT 1

10. Attendance Policy: RealBstateCE. com does not have 3
the benefit of the online access.

11. Tuition Range:  $27

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___Course materials

___ Completed instructor application for each instructor

___$15 per course.

Page L of2



Attachmment 12

Susan Davis, CDEI

144 Tripp Road | Sequim, WA 98382 | 360-460-7941 | susan@susan-davis.com

Susan Davis was the founder and owner of AMERICAS BEST Distance Education. As the
third ARELLO Certified distance education provider, she has been offering continuing
education and licensing courses in distance education format since August 1999,

She served as the interim IDECC / ARELLO Director of Distance Education in 2012,

She has been a licensed real estate broker and REALTOR® since January 1971, At
various stages of her career in real estate, she has specialized in investment properties,
exchanges, the sale of businesses, discount brokerage and has managed 30 offices for
a real estate franchise.

Since the sale of AMERICAS BEST in 2009, Susan has worked as a consultant and SME
for state and national distance education providers, creating more than 600 clock hours
of course content. She is a Certified Distance Education Instructor, CDEI®.

Currently she is licensed as a real estate broker in Washington and was previously
licensed in California and Colorado. She holds lifetime teaching credentials, for real
estate subjects, in the California Community College system. With a background in
magazine editing, freelance writing, newspaper columnist and special features writer,
she was also the producer and host of REAL TALK on REAL ESTATE, a 30-minute cable
television show that aired in Southern California.

Susan has been an approved instructor in: Alabama, Arizona, California, Colorado,
Connecticut, Delaware, Georgia, Hawaii, Idaho, Indiana, Iowa, Louisiana, Maine,
Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Jersey,
New York, North Dakota, Oklahoma, Oregon, Pennsylvania, Rhode Island, South
Carolina, South Dakota, Tennessee, Utah, Vermont, Virginia, Washington, Wyoming.



Attachment 2

. Coura Gaye Sow
691 Linden Ave, Teaneck, NJ 07666 201-206-9893
cgs@gmail.com

Objectsves

Teaching: To show fo my students not only they can earn a living but that they can have the freedom that goes
with being an independent contractor, the duties and responsibilities that go with the trust they build with their
clients but most of all they will be part of a professional community that is based on ethics and mutual respect.

Experience

1985 Political studies Certification, Universite deAix-Marseille, France

1988 Bachelor of Applied Foreign Languages: English and Spanish, Universite de A:x—MarseﬂIe France
1989 Pharinaceutical Rep for SANOF1 in Senegal

1991 Opened own firm PHD and was representing major European pharmaceutical companies in West Africa
1999 Product development and account manager for SARUT NYC

2001 Real estate license in New Jersey

Circle of Excellence Sales Award for the years 2003, 2004, 2005, 2006, 2007.

2006 Designated real estate professional for the United Nations Headquarters in New York. Participate in
Symposium twice a year and realtor days once a month

2006 ABR (Accredited Buyer Representative)

2007 Florida Broker License

2008 CRS (Council Residential Specialist)

2008 At Home with Diversity

2011 New York Broker License

2012 real estate Instructor license

2011 New Jersey Broker license

2012 New Jersey Real Estate Instructor license (Prelicense and Core Topws)

2013 New York Real Tstate CE Instructor license

2014 CDFI Instructor Designation

2016 SC Real Estate CE instructor License

2016 PA Real Fstate CE Instructor License

2016 UT Real Estate CE Instructor License

2016 OK Real Estate CE Instructor License

2016 ND Real Estate CE Instructor License

2016 NV Real Estate CE Instructor License

2016 TX Real Estate CE Instructor License

2016 WA Real Estate CE Instructor License

2016 VA Real Estate CE Instructor License

Proficient in French, English and Spanish

Maintains Broker Real Bstate Licenses in New Jersey, New York, and Florida

| e




Education

Aix en Provence , France

Awards and Designations

Circle of Excellence Sales Award for the years 2003, 2004, 2005, 2006, 2007.
ABR (Accredited Buyer Representative) 2006

CRS (Council Residential Specialist) 2008

At Home with Diversity 2008

CDEI current

Attachment 2




Reviséd 05/2015

Form E102-
Kentucky Reéal Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phorie: 502-429-7350 '
Fax: 502-420-7246
EDUCATION COURSE APPLICATION |
Provider: Southern Indiana REALTORS AssoEinail: glenda@SIRA.org
1. COURSE TYPE:
1 Pre-License @ Continning Education [ Post-License Education
2. COURSE APPROVAL: '
(3 Initial Course (1 Pre-Approved Course
3. Format of Delivery: ‘ '
@ Classroom [1 On-Line Course J Live Web Cam Course
4. Course Title: Renovation Mortgages 101
5: nstructor(s): JOSeph P Daly
6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: O Mandstory [ Elective
If Mandstory, select applicable topic area:
- 3 Licensee Compliance JAgency CiContracts CiDisclosure [ Risk Management
O Finance OFair Hoﬁsin’g [Advertising CiTechsiology & Data Securitjf

9. Statement Concerning How Course Will Provide Consurner Protection: esrse wit grvide sducsion 1o b ook
50 thal they understand and provids guidance io the Consumer on the FHA & Homs Siyle produsts morgage amounts avaiisble, ic FHA monage product and fow 14 Use.
minirnium slandards t FHA girdekines, and how Renovation Mortages work 2s well 43 the down pajanents vequired & other associnted couts,

100-150

10, Attendance Policy:

11. Tuition Range: "° cost to SIRA members; $30 to non SIRA members

12. Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

___ Completed instructor application for each jnstructor
_. 15 per course

Page P of 2




Home: 513-425-8012

Mobile: 513-602-1878
Emaii idaly@amerifirst.com
Joseph P. Daly
Qualification e 23 years’ experlence as a mortgage professional,
Summary
s In-depth knowledge of all Renovation loans types; FHA 203k, 203k
Streamiine, Conventionat Renovation and CP/Renovation.
+ Broad understanding of all FHA and Conventional underwriting guidelines;
Conforming and non-conforming.
¢ Previous Renovation Speciafist and Regional Renovation Sales Manager,
e Successful track record of recruiting, training and coaching of new and
experienced ioan officers and program specialists.
¢ Awarded Leader's Ciub designation and Sales Conference attendee as one of
the top Renovation Managers at Wells Fargo Home Mortgage — 2003
» Past trainer of the following national training initiatives; 203k Streambne
training, CP/Reno training, Bullding Strategic Partners, Certified Renovation
Training, and business Power Planning.
+ Certifled to conductiteach Continuing Education credit courses to Realtors in
multiple states,
Work Experience November 2010 - Present AmeriFirst Home Mortgage

Renovation Lending Director

« Responsible for the Renovation Lending Platform including the
renovation mortgage products including the origination, processing
and closing of all rencvation mortgages. Responsible for the training,
coaching and mentoring of all foan officers who orlginate rencvation
loans.

Qctober 2006 — November 2010 Bank of America/Countrywide

Renovation Sales Manager

¢ Responsible for the development of the Regional Rengvation Platform
within the mid-west. ‘
¢ Recruit, train, and coach new renovation specialists to the team io
. Ultimately grow market share and volume by bullding strategic
relationships with feliow Home Loan Consultants, Realtors,
Contractors and Home Improvement Companies.
+ Originate renovation as well as other conventional, FHA, and VA
mortgages meeting or exceeding monthly goals
«  Conduct regularly schedule office meetings and joint sales calls with
direct reports.



Education

Interests -

November 15, 2003 ~May 2006 Wells Fargo Home Mortgage

Vice President, Market Growth & Development Manager ~
Renovation Lending

]

Responsible for the development and growth of renovation lending for four
divisions consisting of 17 regions covering a total of 26 states.

Dotted line management responsibilities to all Regional Renovation Sales
Managers (8). Some of which had multiple states and regions.

2008 renovation budget for the East Markets, $369,900,000.00. An
increase of 25% over 2005's actual closed volume.

Responsible for all unmanaged Renovation Specialists {approx. 50} for
regions who currently did not have Regicnal Renovation Sales Managers
Responsible for all Streamline Certified Specialists {approx, 180) who also
did net have a Regional Renovation Sales Manager.

Aprit 1, 2000 - Nov.15, 2003 Wells Fargo Home Mortgage

Cincinnati, OH
Regional Renovation Sales Manager

Increased renovation sales year after year.

Increased sales and specialists productivity

Recruited, trained, and mentored nearly 30 new renovations specialists
Responsible for mentoring and coaching up to 40 direct reports in 9 states,

1996--2000 Wells Fargo Home Mortgage Cincinnati, OH
Renovation SpecialistHome Mortgage Consultant

Cincinnati Area Unit and Volume Leader 1998 and 1899,
Increased Builder Sales Account 1897, 1998, 1999
Regional Renovation leader 1996, 1997, 1998, 1999

1995-1906 Commonwealth Unifed Mortgage Cincinnati, OH
Renovation Specialist/ Loan Officer

Renovalion Sales Leader.
National Sales Leader 1995 and 1998,
Innovated new renovation products and promotions

1981-1986 Miami University Oxford, OH

Concentration in Business and Finance

Boating, fishing, and {raveling,



Revised 05/2015
Form K102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: America's Preferred Home Warragi Email: aphwoffice@aphw.com

b

1. COURSE TYPE:

[} Pre-License B Continuing Eduéation O Post-License Education
2. COURSE APPROVAL:
B Initial Course 1 Pre-Approved Course

3. Format of Delivery:
B Classroom it On-Line Course 1 Live Web Cam Course

4. Course Title: Home Warranty Disclosure

5: Instructor(s): Linda Donnelly

6. CE Course Hours: 1 Elective Law
(If you do not apply for Law, the course will be given elective credif)

7. PLE Course Hours & Type: Number of Hours: {1 Mandatory O Elective

1f Mandatory, select applicable topic area:
1 Licensee Compliance Agency [LContracts ODisclosure I Risk Management
CIFinance [JFair Housing LJAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: Ahome warany provides protecton. 13 reasonable
cost, against breakdown of specific items due to normal wear and tear. It does not replace responsibiity for minor repairs of normal maintenance. It doas not cover everything.
it may not cover the entire cost of repair or replacement of a covered iterm.

10. Attendance Policy: Attendees must be present 100% of the time to receive course credit.

11. Tuition Range: No Charge

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (ust be in 15 minute increments or less)
Course materials :
Completed instructor application for each instructor

X

—
X
X $15 per course

Page 1 of 2



Linda M. Donnelly

America’s Preferred Home Warranty — Jan 2014- present

Area Sales Manager

Promotes the company’s home warranty product to real estate agencies. The position involves educating realtors on
how to present the benefits of the home warranty to home buyers and sellers. Managed customer relations resulting in
excellent references and referrals. Sales activities included a high level of face-to-face calls and presentations.

ThyssenKrupp Eievator - Jan 2013 — Sept 2013
Sales Representative
Sold modernization of elevators in commercial & residential buildings.

HigherGround, inc. — Dec 2011- Dec 2012
Regionai Account Manager

Sold a hardware and software solution to 911 call centers for recording emergency calls. Sales activities mciuded direct
sales, signing new resellers, and working with business partners.

CRW Systems - Jan 2006- Nov 2011
Regional Account Manager

“Sold software for the automation of the construction process from plan review to Certificate of Occupancy. Presented
the solution to community development, police, fire, IT, and code enforcement departments of city, county, and state
agencies.

First American Corp. — Jan 2004- Jan 2006

Area Sales Manager

Promoted the company’s home warranty product to real estate agencies. The position involved educating reaftors on
how to present the benefits of the home warranty to home buyers and sellers.

Cotdwell Banker Real Estate — Sept 2002-Jan 2004
Worked with buyers and sellers on residential real estate transactions.

DocuCorp International - Oct 1984- Jan 1991, May 1995 ~ May 2001
Account Executive -

Sold software for automation of insurance policies and customer correspondence. Presented the solution to “C” level

executives of large insurance corporations. Activities included sales calls and presentations, as well as workmg with
business partners {BM and Xerox.

Brown & Root, Inc. — Juhe 1978 — lune 1982
Engineer & Estimator ‘
Worked as an engineer and estimator on the civil/structural portion of construction projects of petrochemical plants.

North Carolina State University, Raleigh, NC, May 1978
Bachelor of Science, Civil Engineering

LEED Green Associate
LEED Green Associates have a documented, up-to-date understanding of the most current green building principies and
practices. '



Kenneth B. Sircy
521 Richmar Dr.
Nashville, TN 37211

Professional Experience

Area Sales Manager — America’s Preferred Home Warranty — May 2013 until present

Launched Home Warranty in Tennessee
Called on Real Estate Brokers and Agents
Trained/Supported their sales of our warranty

Consumer Products Specialist — Sentry Insurance — from April 2009 to Sept 2012 (until the
closure of the Consumer Products Division country-wide).

Developed lead sources among realtors, mortgage lenders and builders.
Used outside sales techniques to drive personal insurance sales

Sold home, auto, and life insurance.

Accomplishments include selling 150% of 2012 quota by 8/31.

Led Tennessee and Ohio teams in P/L sales.

Mentored new employees

Presented training sessions at team meetings

Made numerous appearances on the Leaderboard for weekly sales.
Spent much of 2012 in top 25 nationally.

Sales Representative/Sales Manager— Cell 2 You Sprint Dealership - 2006 to 2009
Developed relationships with key accounts in healthcare to allow on-site sales of Sprint service
to employees. Resulted in first year sales of $400,000.

Conducted full range of outside sales activities including prospecting, cold calling, appointment
setting, information gathering, proposal, sales and fulfiliment.

Sales Representative/Computer Support, ITOM - 2005 - 2006

Worked in computer support and outside sales in computer support and VOIP.

Sales Representative: AFLAC - 2003 - 2004

Responsible for prospecting, proposals, closing, group meetings, enroliments and account/claim
service. Won Fast Start award in first 90 days.

General Manager: Staffsouth - 2002 - 2003



Responsiblé for HR, Payroll, Benefits, sales and customer service for HR Services/Payroll firm

Operations Manager: Outsource Associates, Inc. (a Professional Employer Organization) -
1999-2001

- Responsible for company start-up including sourcing benefit plaus, developing service contracts,
quiotations, enrollment processes, payroll, human resource management, workers compensation.

Human Resources: 1989-1999 — Held a progressive series of HR positions with companies
such as R.R. Donnelley, United Technologies Automotive, Essex Group

Served as a Safety and Training Coordinator, Employee Relations Supervisor and Human
Resource Manager. ' :

Professional Credentials: Licensed in Property and Casualty/ Life and Health
Education:

M.S. Industrial/Organizational Psychology, Virginia Tech
B.S. Psychology, David Lipscomb University



Revised 05/2015,

Form E102

Kentucky Real Estate Comumission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-425-7246
EDUCATION COURSE APPLICATION
PIOVidGI'I Greater Louis. Asscc. of REALTORS Email: education@louisvillerealtors.com
1. COURSETYPE:
O Pre-License & Continuing Education Post-License Education
2. COURSE APPROVAL: '
Initial Course : [ Pre-Approved Course
3. Format of Delivery: |
Classroom [3 On-Line Course [ Live Web Cam Course
4, Coirse Title:  poy to Retire in Your 50's
5: InStructor(s): - pepnis stilger
6. CE Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 [l Mandatory B Elective

If Mandatory, select applicable topic area: _
1 Licensee Compliance MAgency OContracts ODisclosure
[IFinance | 1 [Fair Housing [JAdvertising OTechoology & Data Security

9. Statemént Concerning How Course.Will Provide Consumier Protection: consymers will be protected..
because thev will learn how to save for the future with real estate investments and determine a
hudget ,

Pre-registration is regquired, TA-hour notice needed for refund, 10 mins. for late-

10. Attendance PolicY: comers then no admittance. sion-in sheet & evaluation sicpatures requirved. for CB
11. Tuition Range: $15-425 for Members and $35-45 for Non-Members

" 12. Include with the completed application all of the following ( check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

___ Completed instructor application for each instructor
%15 per course

Page 1 of 2



Revised 05/2015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
PI'OVideI‘I Greater Louis. Assoc. of REALTORS Emaﬂ education@louisvillerealtors.com
1. COURSE:TYPE:
O3 Pre-License ' & Continuing Education [ Post-License Education
2. COURSE APPROVAL:
& Initial Course 7 Pre-Approved Course
3. Format of Delivery::
Classroom 1 On-Line Course O Live Web Cam Course
4. COUISSTiﬂS Property Management for XY Real Estate Licensees
SInSthtor(S) Depnis Stilger
6. CE.Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given eiective credit)
7. PLE: Course Hours & Type: Number of Hours: 3 # Mandatory %EQElective

1f Mandatory, select applicable topic area: )
T Licensee Compliance CIAgency [(Contracts ODisclosure
OFinance 1 EFair Housing [1Advertising OTechnology & Data Security

because their agents will have a full understanding of the laws that spply to property manadexs.
including, but not limited to, advertising and fair housing.
Pre-registration is reguired, 24-hour notice needed for refund, 10 wmins. for late-

. 10. Attendance Policy. comers then po admittance.. gion-in sheet & evaluation sicnstures reguized for CE
11, Tuition Range: $15-%25 for Members and $35-45 for Hom-Members

12. Include with the completed applicaﬁon all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___Course materials

___ Completed instructor application for each instructor

%15 per course

Page 1 of2



DENNIS JAMES STILGER, SR.

6000 Brownsboro Park Blvd, Suite H
Louisville, Kentucky 40207

Home: (502) 644-7548

Work: (502) 893~8557

Fax: (502) 894-9503

Email: distilger@insightbb.com

PROFESSIONAL EXPERIENCE:

DENNIS J. STILGER, P.5.C. ' Louisville, Kentucky
Attorney concentrating in Real Estate, Business,
Litigation and General Practice CORE instructor,

Instructor for law at Greater T.ouisville Association of Realtors

December, 19396 - Present

ENGLISH & STILGER, P.S.C. © Louisville, Kentucky
Partner in firm concentrating in Real Estate, Business
and Litigatiom .

December, 1993 - January, 1997

JEFFERSON. COMMUNITY COLLEGE ' Louisville, Kentucky
Adjunct Professor of Real Estate Law

January, 1993 - 1986

HEBEL, HONNUNG & STILGER, P.S.C. Louisville, Kentucky

partner in firm concentrating in Real Estate, Business

and Litigation
August, 1987 - December, 1993

DENNIS J. STILGER, P.S.C. Louisville, Kentucky
Attorney conceﬁtrating in litigation, pusiness and labor
L | October, 1985 - Aﬁgust[ 1587
GOLDRERG & SIMPSON, P.S.C. | Louisville, Kentucky

Associate in this 19 lawyer Corporate, Litigation, and
Insurance Defense £firm. Practice. concentrated in
Insurance Defense Litigation with a special emphasis in
arson cases.

Associate - January, 1984 - September, 1985



Law Clerk - May, 1983 - December, 1983

BECHTEL, INC. Louisville, Kentucky
Process Engineer of construction engineering firm.

Responsible fox project scheduling, including computer

programming of project schedules and engineering design.

January, 1981 - May, 1881

" OTHER WORK EXPERIENCE:

LORILIARD _ Louisville, Kentucky

Engineer for tobacce plant through educational co-op
program. Responsible for assisting industrial
engineers in the organization and implementation of

efficiency studies, process layouts and conducting
product testing.

January, 1978 - May, 1980
PURDUE UNIVERSITY West LaFayette, Indiana

‘Teaching assistant for Engineering Economic Analysis
and Operations Management

Fall Semester, 1879,
Fall Semester, 1980

Arbitrator on real estate panel of American Arbitration
Association. ' -

Approved by Kentucky Real Estate Commission as instructor
for CORE course. ' '

Instructor for Louisville Board of Realtors, Continuing
Education and Jefferson County Home Ownership Partners.

Member of Lawyers Sub-Committee of the Louisville Board
of Realtors forms committee.

published articles Negotiating the Maze, Kentucky
Tvictions in Louisville Landlord and Kentucky Collections
in Louisville Tandlord.

Creator of Kentucky Real Estate Commissions award winning

course on arbitration - 1999.

EDUCATION

LEGAL:

University of Kentucky College of Law 'Lexington, Ky

Juris Doctor, December, 1983
Class Standing: approximately top 15%
GPA 3.36 LSAT 724/800 (98 percentile)



UNDERGRADUATE:

Purdue University West LaFayette, Indiana
B.S. Degree, Dec., 1980, in Industrial Engineering
Graduate Index of 5.20/6.00 ‘

Indiana University Southeast New Albany, Indiana
Management and general education electives taken
during co-op work sessions

PROFESSIONAT, LICENSES:

Admitted to Kentucky and Indiana Bars

Also admitted to Western and Eastern Districts of
Kentucky, Southern District of Indiana and Sixzth
and Seventh Circuit Federal Courts of “Appeals and
U.S8. Supreme Court.

PERSONAT, DATA:

BORN: November 17, 1957, Corydon,. Indiana

C:\Documents and Settings\Dennis\My Documents\my documentsi\DJS Personal \RESUME . DENNIS JAMES
STILGER.10~28-04.wpd



Revised 052015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE AFPLICATION
}?ICFVicler: Greater Louis. Assoc, of REALTORS EEleail: education@lounisvillerealtors.com
1. COURSE TYPE: . |
1 Pre-License = Continuing Education & Post-License Education
2. COURSE APPROVAL: |
7 Initial Course % Pre-Approved Course 2016 Approval Number 61048
3. Format of Delivery:
3 Classroom - O On-Line Course O Live Web Cam Course
4. Course Titler Sales Contracts
5: Instructor(s): Harry Borders or Jemny Fields
6. CE Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: _ 2 B Mandatory [ Elective

I Mandatory, select applicable topic area:
O Licensee Compliance [JAgency EContracts ODisclosure
OFinance [JFair Housing DlAdvertising [1Technology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: This class is designed to educate

age..ts about the legal effect of a sales contract to ensure licensees are sufficiently protecting their
clients (buyers or sellers) in the trapsaction i i

Pre-registration is required, 24-hour notice needed for refund, 10 mins. for late-

10. Attendance Policy: come

11. Tuition Rangf:' $15-$25 for 3 hours for members, $35-$45 foxr non-members for 3 hours: Core §45-50/365-7C

12. Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

____Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___ Course materials '

- Completed instructor application for each instructor

815 per course

Page L of2



BORDERS & BORDERS, PLC

ATTORNEYS AT LAW
. . 920 Dupont Road, Louisville, KY 40207 .
. ] DAVID BORDERS Telephone (502) 894-9200 Facsimile (502) 894-8081 FENNIFER F, FIELDS

JOEN D. BORDERS, JR HEATHER L. HARTUNG
HARRY B. BORDERS ) STEPHANIE L. HORNE
Resume

Haxry B. Borders

Undergraduate Degree: University of Louisville, B. S, Engineering Science, with hopors, 1988
Law Degree: University of Kentucky, J.D., tap 10%, 1991

Practice of law: 1991-Present |

Partner in the taw firm of Bor‘ders & Borders AttomP;ys, specializing in real estalie law,

Instructor, Greater Louisville Association of Realtors: 1993-Present




- ~"BORDERS & BORDERS, P1.C

ATTORNEYS AT LAW
. vom 920 Dupont Road, Louigville, KY 40207
Telephone (502) 824-9200 Facsimile (502) 894-8081 TENNIFER F. FIELDS

| DAVID BORDERS

. JOEIN D. BORDERS, JR HEATHER L. HARTUNG
HARRY B. BORDERS : STEPHANIE L. HORNE
Resume

Jennifer F. Fields

Undergraduate Degree: Milligan Coliege, B. 8. Biblogy, 1990
Law Degree: University of Kentucky, J.D., 1996

Practice of law: 1996-Present

Assodiate in the law firm of Borders & Borders Attoméys, specializing in real estate law since 2001

Assistant Attorney General 1996-1999

"Kentucky Department of Fish and Wildfife Resources 1999-2001

Instructor, Greater Louisville Association of Realtors: 2007-Present.




Revised 0572015

Form E1062
Kentucky Real Estate Commission
10200 Linn Station Road, Ste, 201, Louisville, KY 40223
Phone: 502-429-7350 :
Fax:  502-429-7246
EDUCATION COURSE APPLICATION
I?f(yVﬁfier: Greater Louls. Assoc. of REALTORS Izlllajli‘education@louisvillerealtoxs.com
. 1. COURSE TYPE: :
I Pre-License & Continuing Bducation B Post-License Education
2. COURSE APPROVAL:
1 Initial Course I Pre-Approved Course 2016 @pproval number 61062
3. Format of Delivery:
# Classroom - [ On-Line Course 01 Live Web Cam Course
4. Course Title:  pitle Issues
5: Instructor(s): Colleen Baldexson
6. CE Course Hours: Elective 3 law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 [1 Mandatory & Elective
If Mandatory, select applicable topic area: .
1 Licensee Compliance  DAgency OContracts [IDisclosure
[3Finance | {IFair Housing [CJAdvertising OTechnology & Data Security

9, Statement Concerning How Course Will Provide Consumer Protection: _Designed as a consumer protection
clags with the goal of informaing agents about title isues that can affect their clients, and bhow,
in turn, the ageant can inform thelr clients on thege issues.

Pre-registration is required, 24-hour notice needed for refund, 10 mins. for late-

10:“Attendance Policy: comers

ll.ﬁﬁlﬂjonliange: $15-425 for 3 houxs for members,$35-$45 for non-members for 3 hours:lore $45-50/$65-70

12. Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

____ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
. Course materials

____ Completed instructor application for each instructor

____$15 per course

Page 1 of2




10213 Linn Station Road #2

Louisville, KY 40223 -
502-425-8717
Colleen@EnglishLawGroup.com

COLLEEN ENGLISHI BALDERSON, ESQUIRE

Employment History: .

EnGLISH LAW Group, PSC/CHEROKEE TITLE COMPANY May 2006-Present
Pariner

DAYMAR COLLEGE ' Sept 2009 — Tune 2009

Adjunct Professor - Legal Writing and Research

Education:
NORTHERN KENTUCKY UNIVERSITY/SALMON P. CHASE COLLEGE OF LAW, Highland
Heights, Kentucky, 2006 J.D.
Honors: Dean's List
Honors: Commonwealth Legal Scholarship, (2003-2006)
Honors: Who's Who of American Law Students, (2004-2005)

UNIVERSITY OF DAYTON, Dayton, Ohio, 2001 B.A.
Honors: Leadership Scholarship, (1997-2001) ;
Major: Public Relations / Sociology ‘

Bar Admissions:

Kentucky, 2006

Indiana, 2006

U.S. District Court Southern District of Indiana
U.S. District Court Northern District of Indiana
U.S. District Court Western District of Kentucky
1.8, District Court Eastern District of Kentucky

Professional Associations and Memberships

Kentucky

Louisville Bar Association

Armerican Bar Association

Indiana Bar Association

Mortgage Bankers Association of Louisville

Greater Louisville Association of Realtors (GLAR)
Southern Indiana Association of Realtors (SIRA)

Women'’s Council of Realtors

Greater Louisville Inc.

Jeffersontown Chamber of Commerce



Revised 05/2015

Form E102
Kentucky Real Estate Commission |
10200 Linn Station Road, Ste. 201, Louisville, KYY 40223
Phone: 502-429-7350
Fax: 502-429-7246 .
EDUCATION COURSE APPLICATION
Provider:\BAR ___~ Email: janice@lbarcom
1. COURSE TYPE:
1 Pre-License _B Continuing Education _ B Post-License Education
2. COURSE APPROVAL:
B Initial Course [1 Pre-Approved Course
3. Format of Deiivery:
B Classroom {1 On-Line Course [1 Live Web Cam Course
4. Course Title: O No, What Did | Do Wrong This Time?
5: Instructor(s): _V.irginia L. Lawson
6. CE Course Hours: Elective 3 Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 = Mandatéry O Elective
If Mandatory, select applicable topic area: '
3 Licensee Compliance B Agency CContracts ODisclosure [ Risk Management
OFinance ClFair Housing DAdvertising  OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection; This dass wit discuss ficense law vielalions that fead o
KREG sanctions. Explain wiy tertain aclions violete the licanse aw. Lisl samciions that can be imposted by KREC. Avoid villating the foense law,

10. Attendance Policy: .

L BAR will follow KREC rules and g_l;idelines.
11. Tuition Range: No costto LBAR members. Non~me_mb_e_rs will pay $35 for each class.

12. Include with the completed application all of the following (check each item that js included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___Course materials

__ Completed instructor application for each instructor

%15 per course

Page  of 2 ' o :



Revised 05/2015

Form E102
Kentucky Real Estate Commission
© 10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: LBAR Email: janice@ibar.com
1. COURSE TYPE: o |
O Pre-License o B Continuing Education & Post-License Educatjon
2. COURSE APPROVAL:
& Initial Course . 01 Pre-Approved Course
3. Format of Deli?ery: . -
B Classroom i Qn-Line Course ‘ [ Live Web Cam Course
4. Course Title: Legal Odds and Ends
5: Instructor(sy V."g_f'.‘*a L Layvson
6. CE Course Hours: ‘Elective 3 Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 2/1 . & Mandatory © Elective
1f Mandatory, select applicable topic area: - ]
O Licensee Compliance OAgency DOContracts ODisclosure B Risk Management
CFinance . L [OFair Housing DAdvertisling ~_ OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: This dass covors various fegal issues that the foensees
face daily. Enhencot knowledge of dihe licensees for those Issues will protect the public from tha ficanses making a negligent mistake..

10. Attendance Policy: LBAR will follow KREC rules and guidefines.

11. Tuition Range: No cos‘.t t.o‘LBAR members. Nqnwmembers w?iﬁ pay $35 for each class.

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
____Course materials ‘

___ Completed instructor application for each instructor

___$15 per course

Page I of 2



Revised 05/2015
Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: LBAR . , Email: janice@lbar.com

1. COURSE TYPE:

tl Pre-Lmense . - @ Continuing Edycation ... .. ... # Post-License Education......_.,
2. COURSE APPROVAL: ‘

B Initial Course O Pre-Approved Coutse

3 Format of f)el ivery:
B Classtoom ‘ [t On-L.ine Course 0 Live Web Cam Course

4..Course Title: L‘_"W of AQ"’."CV

5: Instructor(s): Virginia L. Lawson

6. CE Course Hours: ~Elective 3w LAW
(If you do not apply for Law, the course will be given elective credit) |

7. PLE Course Hours & Type: Number of Hours: 2 B Mandatory O Elective
If Mandatory, select applicable topic area: ' :

1 Licensee Compliance. ®Agency CiContracts ODisclosure [ Risk Management

[IFinance CFair Housing [Advertising OTechnology & Data Security

9. Statemcnt Concerning How Course Will Provide Consumer Protect:on After taking this class licensees will be abla to axplain
ageny lo ciiants and customers so that Ihey will understand fully agehcy and how it will affect them. ’ - Ca

10. Attendance Poliey: LBAR will follow KREC rules and guidelines. - ’

11. Tuition Range: No cost fo LBAR members. Non-members will pay $35 for each class.

12. Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL: |

___Comprehensive timed outline for entire course (must be in 15 minute increments ot less)
Course materials :

____Completed instructor application for each instructor -

___$15 per course

Page { of 2



Revised 05/2015
Form E162

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

' EDUCATION COURSE APPLICATION _

prowdef LBAR Email: janice@lbar.com |
1. COURSE ’FYPE.
O Pre-License & Continuing Education B Post-License Education
2. COURSE APPROVAL: '
B Initial Course 1 Pre-Approved Course
3. Format of Delivery: ' -
B Classroom 1 On-Line Course 1 Live Web Cam Course
4. Course Title: COmmon Problems that Lead to Real Estate Jail!
5: Instructor(s): Virginia L. Lawson
6. CE Course Hours: _Elective 3 Law
{If you do not appiy for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 1/1/¢ B Mandatory # Elective
If Mandatory, select applicable topic area:
O Licensee Compliance B Agency BEContracts ODisclosure [ Risk Management
{JFinance OFair Housing - [IAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protectioni; Aftertaiing this ciass llcensess will be ablo to explein

agency o cliems and customers, wiite conlingencies thal are cluar and enforceable and leam problems to avoid, and understand B&0 Insurance,

10, Attendance Policy: -BAR wijl follow KREC rules and guidelines.

11, Tuition Range: No cost to LBAR members. Non-members will pay $35 for each class.

12. Tnclude with the completed application all of the following (check each item that i_us-included):

| CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___ Course materials

___Completed instructor application for each instructor

___$15 per course

Page L of 2



Revised 0572015

Form £102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisviile, KY 40223
Phone: 502-429-7350
Fax: 502 429-7246
EDUCATION COURSE APPLICATION
Provider: .lBAR _~ Bmail: janico@barcom
1. COURSEZ TY?E
O Pre-License _ @ Continuing Education B Post-License Education
2. COURSE APPROVAL
| Initial Course 1 Pre-Approved Course
"3, Format of Delivery:
® Classroom [10n- Lme Course 1 Live Web Cam Course
4. Course Title: A Littie of This and a Little of That
5: Instructor(s): Virginia L. Lawson
6. CE Course Hours: Elective 3 Law -
(If you do not apply for Law, the course will be given elective credif)
7. PLE Course Hours & Type: Number of Hours: [0 Mandatory B Elective
If Mandatory, select applicable topic area: )
O Licensee Compliance ClAgency OContracts ODisclosure [ Risk Management
OFinance . _ DFalr Housing . DOAdvertising UTechnology & Data Security

9. Statement Conccmmg How Course Will Prov:de Consumer Protection: This dass s designed o discuss unrelated legal Issues
that licensees deal with frequenily in thelr day-l-day business,

10. Attendance Policy: L BAR will follow KREC rules and guldeimes

11. Tuition Range: No cost to LBAR members Non«members will pay $35 for each ciass.

12. Include with the completed application all of the following (check each item that.is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___Comprehensive timed outline for entire course (must be in 15 minute increments or less)
____Course materials

___Completed instructor application for each instructor

___$15 per course

Page.l of2
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VIRGINIA L. LAWSON

3306 Clays Mill Road, Suite 107 - Lexington, Kentucky 40503 Phone: (859) 233-1882
E-mail; viawson@vlawson.com ‘

RESUME

EDUCATION

1.D., Brandeis School of Law, University of Louisville School of Law, Louisville, Kentucky.
Judicial Internship, Jefferson County Circuit Court, 1984,
Legal Internship, Louisville Legal Aid Society, Inc., 1984.
Law Clerk, Mapother & Mapother Attorneys, Lexington, Kentucky, 1982-1983.

Rachelor of Business Administration, with a concentration in Real Estate, Eastemn Kentucky
University, Richmond, Kentucky. Graduated with Distinction.

A.AS. in Management Technalégy, Lexingion Community College (formerly Lexington
Technical Institute). Recipient, Outstanding Alumnus Award, 1993,

PROFESSIONAL EXPERIENCE

ATTORNEY

Virginia L. Lawson & Associates, PSC, Lexington, Kentucky 1984-Present
Lawson & Rager, P.S.C.

Bowles Rice McDavid Graff & Love, PLLC

Solo Practitioner, Lexington, Kentucky

McBrayer, McGinnis, Leslie & Kirkland, Lexington, Kentucky

Pfeiffer, Toombs, Wides & Lawson, Lexington, Kentucky

Engaged in a general law practice with emphasis in real estate, business

and probate.

REAL ESTATE BROKER ASSOCIATE 1975-1984

Russ Dunn Realtor, Inc., Lexington, Kentucky (1980-1984)

Salyer and Associates, Lexington, Kentucky (1978-1980)

Whitman and Associates, Lexington, Kentucky (1975-1978) '
Marketed and sold residentiat and commercial properties in Central Kentucky; repeatedly
achieved recognition as companies' top sales and listing associate.

ADMINISTRATIVE ASSISTANT | 1971-1977

Honors Program, University of Kentueky, Lexington, Keniucky ‘
Recruiter and academic advisor for undergraduate honor students; responsible for day to day

- program management and alumni communications.
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COLLEGE & UNIVERSITY INSTRUCTOR

University of Kentucky, Lexington, Kentucky - 1984-2011
Kentucky State University, Frankfort, Kentucky

Eastern Kentucky University, Richmond, Kentucky

Midway College, Midway, Kentucky -

Lexington Community College, University of Kentucky, Lexington, Kentucky

KCTCS: Elizabethtown Community College and Maysville Community College

Have taught courses in Administrative Law, Wills & Estates, Strategic Goal Setting & Time
Management, Real Estate Law, Appraising, Anctioneering, Construction, and professional
continuing education.

CONTRACT INSTRUCTOR & CURRICULUM DESIGNER 1984-Present

Eastern Kentucky University '

Lexington-Bluegrass Association of Realtors®

Northern Kentueky Association of Realtors®

Greater-Louisville Association of Realtors®

Kentucky Association of Realtors®

Kentucky Real Estate Education Foundation

Maysville Community & Technical College

Heart of Kentucky Association of Realtors®

Somerset-Lake Cumberland Board of Realtors®

Ashland Area Board of Realtors®

Pioneer Trace Board of Realtors®

Realtor Association of Seuthern Kentucky®

Madison County Board of Realtors®

Kentucky Real Estate Commission, Commonwealth of Kentucky

Career Development Cenfer

As @ independent trainer, currently create and present continuing education courses statewide to
Hicensed real estate professionals on behalf of state regulatory and professional organizations.

AWARDS

NAT SANDERS EDUCATOR OF THE YEAR 2010, Kentucky Association of Realtors®

DISTINGUISHED SERVICE AWARD, 2003- 2009, Bluegrass Chapter of the American Red
Cross -

LIFE FELLOW 2001, Kentucky Bar Association

BEST POLITICAL FLOAT IN THE LEXINGTON FAYETTE COUNTY URBAN-
GOVERNMENT 4™ OF JULY PARADE 1999

OUTSTANDING ALUMUS AWARD 1993, Lexington Community College

PUBLICATIONS

Ke;utucky Real Estate License Law Handbook, Copyright 2015 by Virginia L. Lawson Seminars,
Inc.



AMP Real Estate Exam Guide, Copyright 2007 by South-Western, a division of Thomson
Learning .

Kentucky Real Estate Law, Copyright 2004 by South-Western, a division of Thomson

Learning ' ‘

Sales Contracts for the Real Estate Professional, Copyright 2002 by South-Western, a division of
Thomson Learning

Kentucky Real Estate License Law Tutorial, copyright 2001-2002, The Kentucky Real Estate
Comrmission, Donald E. Bodley (Delivery System) and Virginia L. Lawson (Test Annotation)
Law.of Agency, Copyright 1996 by Northern Kentucky Association of Realtors

PROFESSIONAL CERTIFICATION & ACTIVITIES

.Chair for Advisory Committee, Center for Real Estate Studies at Eastern Kentucky University.
Member, Committee to update Kentucky Core Class for the Kentucky Real Estate Commission.
Member, Committes to create Post Licensing Class for the Kentucky Real Estate Commission.
Chair, Committes to revise Broker Core Class for the Kentucky Real Estate Commission.
Licensed Real Estate Broker (Escrow), Commonwealth of Kentucky.

Current Director and Former Secretary, National Real Estate Educators Associatiorn.

Former President, Current Treasurer and Board Member, Kentucky Real Estate Educatois
Association. ' g

Former Trustee, Kentucky Real Estate Education Foundation.

Affiliate member, member of MLS committee, former member of Education Committee, and
former corporate counsel, Lexington-Bluegrass Association of Realtors.

Member American Bar Association

Member, Kentucky Bar Association. Member and Former Vice Chair, Real Property Section.

Member, Fayette County Bar Association. :
Co-founder and Steering Committes member, Fayette County Bar Women Lawyers Organization,

Former member, Kentucky Academy of Trial Attorneys.

COMMUNITY ACTIVITIES (selected)

Past President, Lexington Community College Alumni Association.
Past Board Merkber and Vice Chair for Administration, American Red Cross, Bluegrass Chapter.

Current Member of Volunteer Services Committion; Former Member, Finance Development and
Human Resources Committees. ‘

Board member, Housing Equality for All Lexington, Inc.

Past President, Lexington-Bluegrass Business & Professional Women's Organization.

Former board member, Altrusa International, Lexington.

Former Membet, Professional Women's Forum, Lexington,

Former Member, National Association’ of Women Business Owners, Lexington Chapter.

Member and Past President, Xi Delta Nu, Beta Sigma Phi, Lexington.

Former Secretary, Rabbit Run Neighborhood Association Board, Lexington.
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Forml E1N02
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: LBAR ~_Email: janice@lbar.com
1. COURSE TYPE: ‘ :
O Pre-License , B Continuing Education # Post-License Education
2. COURSE APPROVAL: :
B Initial Course 01 Pre-Approved Course
3. Formatbf Delivery: '
B Classroom 1 On-Line Course O Live Web Cam Course
4. Coutse Title: HUDOPOLY - Successfully Selling HUD Homes
5: Instructor(s): Cindy Crutcher ,
6. CE Course Hours: @ _Elective ¥ é Law
(If you do not apply for Law, the course will be given elective credif)
7. PLE Course Hours & Type: Number of Hours: 3 & Mandatory
I Mandatory, select applicable topic area: ’
O Licensee Compliance CAgency OContracts Obisclosure [ Risk Management
@f inance ~_ [OFair Housing ~ DOAdvertising, OTechnology & Data Security

9. Statement Concerning How Course Wiil Provide Consumer Protection: Ueensees wil get a fll sndofstanding of row lo w12 |

& HUD conlract therefore prolecting the | of Ihe buyer imer on 2 HUD purchase, Also covered are HUD disclosures, ol HUD forms, etc.

10. Attendance Policy: LBAR will follow KREC rules and guidelines.

No cost to LBAR members. Non-members will pay $35.

11, Tuition Range:

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___ Course materials ‘

___ Completed instructor application for each instructor

___$15 per course

Page 10f2
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Cindy W, Cruicker
3045 Hwy 151 Feankfort, 1Y 40601 Cell: (502) 680-9822

&g;ugpegiglig ;1&2;*;&1'55‘;9?&52}3@@1@,&1.., R o
 RBAL ESTATE MANAGEMENT, RESIDENTIAL, HUD & REO SALES

Over 20 years gaperienst in residential resl uttate Salos, nibiagiimont, and praperky
management with boy ycafs exporiénoe s it ol 6530te biokor and offics munsgement.
Over thred years sxpedente s panaging wadtiple offees, Prosontly handling Reo
maiageraént and disposition for Lavenceburg Nalionat Bayle, ominoerlt Crodit-
Uniot, Integra Bankand HUD, Afull ime support fime team congeting ofwi office

mnager, teceptionint, frur othet foan fiembers dad 8 netiwork of professional
soniractols,

PROFESSIONAL BEXPERIENCE

Oifiee Broker, Bxit Roalty Crutcher, Louisvilie 8 Lawrenceburg KY 2006 to Present
w  IHired coached and supervised 30 reul estate agents and lod weekly staff meetings
and seminars to motivate and train real estate agents in wsing effective marketitsg
sirategres.
x  Developed and waintained Investor relationships.

"HUD Specintist, Bxit Realty Cratcher, Central, KY July 2008 to Presont

% Developed HUD foreclosurs progedures for he offict,
s Conducted HUD Broker Price Opinions for 16 different counties in the ceniral
ayen of the state,
% Listed HUD properties for the central 16 counties of Kentucky.
REO Spociufist, Bxit Reaity Crutcher, Central, KY July 2086 to Frosent
»  REOQTrans Platinum Certified,
Securs property.
Board up.
Cash For keys.
Evictions.
Beoker price opinions,
Clean out.
Winterfzation ifnceded.
On. going maintenanes and property ingpectiony,
Monthly reporting.
Advertising and marketing to agents in daiabase for investors.
Placed propertics on Lexington Blucgrass Association of Realtors.
Pinced properties on Greater Louisville Association of fegltors,
Servics area is Louisville and Lawrenicuburg, Kentucky with surrounding
counties. See attached spreadsheet for zip codes.

¥ = T A X2 X & oA o 4 KN E P

L

PSPPI e




it o Baom e Bt e B e 49 8

Property Manager, Bxit Realty Cyutcher, Lawrenceburg, KY  June 1999 to Presont
% Mansged rental properties, Collsoted rents, vleaned out propertiey and srranged
repairs. ‘
»  Intorviewsd progpective tenants,

EDUCATION & DESIGNATIONS

B.A. in Mathemutics Education, Univessity of Kentacky, Lexington, KY

Licenses:

Kentucky Sales Associate License (1988)
Kextuoky Brokers Licenso {1990)

Peslgurtions:

Gradusie Realtor lustitnie- GRI (1991)

Cextified Residentint Specialist— CRS (1995)
B-Pro Graduate (1996)

Costified Broker Speoiafist — CRB (2002}

Quality Service Realtor~ QSR (2002}

Member of the Natlopal Association of Realtors
Member of the Kentucky Association of Renitors
Member of the Lexington Bluegrass Association of




Revised 0572015
Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

N TR R A e

Provider: LBAR

Email: janice@lba;.com

1. COURSE TYPE:
[1Pre-License . . . . ... . HContinning Education B Post-License Education...
2. COURSE APPROVAL:
B Initial Course 0O Pre-Approved Course
3. Format of Delivery: ,
# Classroom : 1 On-Line Course 0 Live Web Cam Course
4, Course Title: F"“?Uce 102 R
5: Instructor(s): Bryan May, Jeff_‘ Ratanapool
6. CE Course Hours: 3 Elective , Law
{If you do not apply for Law, the course will be given elective credif),
7. PLE Course Hours & Type: Number of Hours: 3 B Mandatory O Elective
If Mandatory, select applicable topic area:
[1 Licensee Compliance . UlAgency [Contracts ODisclosure [ Risk Management
BFinance CIFair Housing [tAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection; There are many options n francing and e optiorss

are constanlly chaning, Licensess will understand the aspocts of real estate fnancing and protaci thelr cliantsicusiomers also, Licensees need lo slay on fop of financing changes,

10. Attendance Policy: LBAR will follow KREG rules and guide{ine_s_;

11. Tuition Range: No co_st to LBAR members. Non-members will pay $'35 for each class.

12. Include with the completed application all of the following (check each item that is included):
" CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

____ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___ Course materials

___ Completed instructor application for each instructor

____$15 per course

Page 1 of 2



BRYAN MAY

242 S Hanover Ave Call: 854-539-5626

- Lexingtan, KY 40602 o Email bmay@cenbyrymortgage.com

Career Summary

Professional Experlence

Century Mortgage Company, Lexington, KY, 11/03 - Present
Regional Vice President {1111 —~ Present)

Reaional Manager {8/05 — 1111}
Promoted to Regional Manager of the Lexington Office in August 2005 and Regional Vice President in January 2041,

tead a team of 12 professionals inciuding Loan Officers, Processors and Support Staff in addition to originating 400 -
500 loans per year. Responsibia for the hiring, training and coaching of Lexington office and Lexington marketing,
advertising and corporate relations.

o  Set record for any CMC branch office in 2012, 550+ units and $92M+
Originated over 15600 loans in 12 years.
LBAR Finance 102 Instructor since 2006
Top producer in Lexington each year In the business :
Led company-wide marketing initiative to develop the first professionally produced tnarket program in
company history, including brochures, post-cards, flyers, door hangers and redesigned company web-site
persohalized for sach individual Loan Qfficer.

® @& B P

Loan Dfficer (11/03 — 7/05)

Changed careers in November 2003 to betler utilize my analytical and personality skill sets.
« Originated over 100 loans first year in the business.
+ Highest producing Lexington hased Loan Officer in my first full year.

FAZOLI'S ITALIAN RESTAURANTS, Lexington, KY, 02/00 ~ 08/03
Group Chairman of Marketing {1/01 - 8/03) . S ‘
Director of Marketing —~ Calendar Planning and New Products (2/00 - 4/01}
Directed all aspects of marketing and new product development for this 400-unit, $430 million fast casual restaurant
chain, Assumed leadership of the Marketing department in January 2001, reporting to the CEO. Lead a team of 12
professionals plus an adverlising agency, media buying company and desigh agency. Directed strategic markefing for
Fazoli's restaurants including positioning, calendar management, product development, advertising, merchandising,
media, field marketing, menu management, consumer research, pricing and kids marketing.
« Developed and implemented system-wide marketing programs driving comparable sales increases 10 of the-
last 12 quariers.
» Drove 1.5% increase In cash flow margin by increasing per person check average from $4.20 to $4.70 through
an integrated strategy of new products, add-ons, promotions and pricing.
« Managed $15 million doliar rarketing and media budget covering 102 DMA's, Developed media planning
* process for both company and franchise markets to more effectively spend limited media dollars across
markets. Established buying guidelines and instituted buy review and post review process that increased
system-wide posting to 105%. ‘ '
. Directed TV and radio advertising campaign “everyone's ltatian” driving positive comparable sales § ¢f 6
quarters, Campaign won awards for "Best TV Campaign’, "Best Radio Campaign” and "Best Single Radio
. Commerclal’ at the 2002 MUFSO Eat and Ear awards. '
-« Managed new product development process, establishing a cross-functional process for testing and
“implementing over 30 new products and product lines.
» Improved effectiveness and efficiency of field marketing through restructuring the adveriising agency contract
" to bring field marketing in-house, hiring first Director of Field Marketing, increasing Field Marketing Managers
from 6 to 8 and redefining roles. Restructuring saved %150 thousand in G&A.




'« Established and lad a Franchise Marketing Sub Committee to formalize franchisee input regarding marketing
initiatives. '

« Repositioned kids marketing to redutainment” format and drove kids meal Incidence Increases of 2.3%.
Introduced licensed properfies and was awarded “The Best Kids Menu In America’ by Restaurant Hospitafity
magazine for 2003, .

ERUIT OF THE LOOM, INCORPORATED, Bowling Green, KY, 02/98 — 02100
Director of Marketing — Men's and Boys' Underwear (11/98 — 9200
Sr. Brand Manager — Men's and Bovs’ Undérwear {02/93 —14/98}) ‘
Senior Brand Manager with P&L responsibliity for $475 million Frait of the Loom Men's and Boys' product line.
Promoted after 8 months to Director of Marketing and assumed the additional responsibility of $40 million BVD brand.

«  Delivered 14% standard margin growth, 11% volume growth and 10% revenue growth or $58 million for 1999,
5 straight quarters of sales volume and revenue growth,

» Developed aggressive plan to enter the fashion segments such as 100% eottan boxers, Bryan May — Page
tashion T-shirts. Deliverad a 52% Increase in boxers, 8 45% increase in boxer briefs, ai o
fashion T-shirts with significant market share increases in each segment. :

e Reversed market share declines in 1898 by rewriting brand plan to capitalize on opportunities in product,
pricing, merchandising and distribution. _

«  Secured 40% increase in advertising funding for 1998 and worked closely with the corporate brand group and
advertising agency to develop the "Everybody Loves Fruit’ campaign. :

»  Achieved double-digit increases In the attribute ratings of quality, comfort, fit and modern brand. FTL beat
Hanes on purchase intent for the first time in 8 years,

» Redesigned Men's mid-fashion and boxer packaging to tie into the new basics packaging and create a
bitlhoard effect at retail, : ' ‘

e Developed plan to relaunch the BVD brand in spring of 2000 with a department store quality fabric, updated
image and revolutionary packaging. Relaunch saved the brand at Kmart and Target.

= Grew brand group for FTL and BVD from 2 to 7 to meet the challenges of a growing business. Recruited 4
new team members and promoted 5.

PEPSICOTYUMI BRANDS, PIZZA HUT INCORPORATED, Dalias, TX, 07/94 — 02/98
Associate Marketing Manager — New Concepts {06/96 — 02/38)
Selected for multi-functional task force charged with reconcepting the brand. Responsibie for all corporate and field .
marketing for this new restaurant division, including a new Pizza Hut concept, Pizza Hut & Subs in Loulsvilie, KY and a
new plzza concept; Mama Nuchia's, in Lubbock, TX,
« Managed two national agencies to develop television, radio, print and local restaurant marketing campaigns
and supporting media plans.
« Achieved the project goal of 30% sustained sales growth. Mama Nuchia's concept won “The Best Pizza in
Lubbock” award. ‘

Associate Warketing Manager — New Prodicts (67/95 — 05/96)
. Led 30-member cross-functional project team responsible for testing and infroduction of TripleDecker Pizza.
Resulted in 12% sales growth and 20% profit growth for Q1 1986.
« Managed the quickest new product launch in company history, 14 weeks from single restaurart test to national
launch. Process became company-wide modei used to launch ali new products or promofions.

Assistant Marketing Manager — National Marketing, Delivery (07/94 — 07/95}

» Developed strategic initiatives to grow $1.5 pillion delivery business segment, resulting in 16% delivery sales
growth and 24% company profit growth.

o Created "Your Pizza is Right or It's Free” product guarantee. Resulted in 20% increase in service and guality
measures and became a key component of the syou'll Love The Stuff We're Made OF campaign launched in
Q1 1995. The campalgn and guarantee reversed negative consumer perception trend and iaid the foundation
for success of Stuffed Crust Pizza. ‘

« Co-developed marketing plan for the guarantee and led cross-functional project team responsible for
developing, testing and nationally Jaunching the guarantee in 4 months.




THE PROCTER AND GAMBLE GOMPANY, Gincinnati, OH, 05/93 — 08/93
Brand Assistant Intern — Dawn Dishwashing Liguid
. Performed in depth analysis of the Palmalive brand, identifying key marketing strategies. Developed key
indicatad actions to counter competitive sirategles and sold those actions into top management for inclusion in
the 1893/1994-business plan.
¢ Exscuted an entry point sampling program. Worked closely with the advertising agency o create print copy
and coordinated the production and delivery of those samples,

k]

ASHLAND PETROLEUM COMPANY, Ashiand, KY, 06/90 — 08/92

Systems Analyst :
s Project leader responsible for design, development and implementation of various computer systems for the

Petroleum Planning and Analysis group. Bryan May — Page 3
Education

INDIANA UNIVERSITY, Bioomington, IN, MBA - May 1994, Markeling
GPA 3.99, Graduated "Top 10%", Distinguished Honors,

CENTRE COLLEGE, Danville, KY, BA ~ Juna 1980, Economics

LONDON SCHOOL OF ECONOMICS, London, England, 07/89 ~ (8/89

References available upon request.



:

18515 Longview Park Lane 602-763-4132 p 027534782 4,
Lonisvllle, KY 40245 Jeli@eentiurymorigage.com

Jeff Ratanapool

Experience 2014-Currant. Ceniury Mortgage Co. Louisville, KY
Chief Dperating Officer
« Responsible for Strategic Growth and Structura,
» Responsivie for Lending and Retail Division,
s licensed in 18 states
« Annual volume average 1 Blifion plus.

2010-2014

President

= Responsible for daily operatzons and strategis company growth,
+ Manage Corporale and 17 Branch offices.

¢« Average annual volume of 550millior.

2000-2009 Century Mortgage Co. Louisvitle, KY
Sr. Vice-President Director of Retail iMortgage Operations

= Responsible for daily operations.

x Managed Corporate and § Branch off ces.

v implemented training course for new recruits — spaedmg profitability.,

1988-2000 Century Mortgage Co. - Lexington, KY
" Regional Manager

« Responsible daily operations for {.exington Branch Office.

» CE instructor for Lexington-Bluegrass Assn of Realtors.

» Responsible for start-up of Branch office.

Education 1088-1992 Centre College Manviflg, KY
« B.A, Economics.
» 4 yr Football and 1yr Baseball Letterman..

Interests + Lowuisville Pediatric Therapy Center- Chairman\Foungding Member
« KY Easter Seals Society- Past Board Member
¢ Louisville Homebuilder Association- Past Board Mernber
= Kentucky Real Estate Education Foundation- (GRI 3 Instructor
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Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider; LBAR ‘ Email: janice@ibar.com
1. COURSE TYPE: | |
O Pre-License B Continuing Education B Post-License Education
2. COURSE APPROVAL: |
® Initial Course O Pre-Approved Course
3. Format of Delivery:
® Classroom [l On-Line Course [1 Live Web Cam Course
4. Course Title: The Latest Do‘”s Valnd Don'ts - Drones, Scams, Tenant Rights
5: Instructor{s); anah Mitchg_zil
6. CE Course Hours: _Elective 3 Law
(if you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 - U Mandatory # Elective

If Mandatory, select applicable topic area:
1 Licensee Compliance OAgency OContracts CiDisclosure O Risk Management
(Finance OFair Housing . DAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection: Licensees will izam end apply the taws of drone use

 to thelr markeling plans, avold the pilfalls of Inday's real estale scams and follow the correst procedures vihen dasling wilh tenantsipost becupants in real uslale lsznsaclions.

10. Attendance Policy: LBAR will foliow-KRE_C rules and gui:delines

11. Tuition Range: No cost to LBAR members. Non.umemb‘ers pay_$35 fpr gach class.

12. Include with the completed application all of the following (check each item that is inclnded):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL: -

___ Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___ Course materials -

. Completed instructor application for each instructor

___$15 per course '

Page 1 of 2



JONAH MITCHELL REALTOR/PROPERTY MANAGER
JONAH MITCHELL SPEAKER/SEMINAR LEADER
JONAH MITCHELL Ph.D.

102 Lake Street- Nicholasville, Kentucky 40356
(859) 276-4000 (O) - (859) 806-8870 (M) - (859) 885-8066 (Fax)
Jonah@JonahMitchell.com

EDUCATION:.

" Doctorate of Philosophy (Ph.D.), Georgia State University, Atlanta, Georgia (1991).
Master's Degree (Counseling) Valdosta State University, Valdosta, Georgia (1978).
Bachelor's Degree (Psychology) Asbury College, Wilmore, Kentucky (1973).
Bachelot’s Degree (Theology) Qhio Christian University, Circleville, Ohio (1970,

REALTOR / BROKER / PROPERTY MANAGER:
LBAR Realtor of the Year (2013) <
Licensed Realtor (1975-Current), Licensed Broker (1994-Current)
Past President Realtors Million Dollar Ciub '
Past President Lexington Bluegrass Association of Realtors
President and CEO of Jonah Mitchell Real Estate Company (1995-Current). Real Estate Sales, Marketing,
Owner of Jonah Mitchell Property Management (1995-Current)

Owner of Lexinpton Residential and Referral Company (2010-Current)

AUCTIONEER: :
Licensed Auctioneer (2008-Current) Graduate of Reppert School of Auctioneering. Real Estate and Benefit Auctions.

PROFESSIONAL DESIGNATIONS:
Certified Real Estate Brokerage Manager (CRB) 1990-Current, & Certified Real Estate Consultants (CREC) 1992-Current

SPEARER/SEMINAR LEADER/CONSULTANT:
+ President of Jonah Mitchell Speaker/Seminar Leader

Professional Speaking/Teaching Company & Consultant.
Certified Instructor for the Kentucky Real Estate Commission.
Certified Real Estate Consultant by National Association of Realtors
Approved Instructor, Kentucky Real Estate Education Foundation
Mediator, Certified by the Professional Standards Cominittee of the National Association of Realtors
Member, Real Estate Educators Association
Member of National and Kentucky Speakers Association (1990 - 2012)

R IR

TEACHER:
Adjunct Instructor at the University of Kentucky Gatton School of Business

EXPERT WITNESS:
Real Estate litigation Expert Wittiess

PROFESSIONAL LEADERSHIP QPPORTUNITIES:
: + Director, Kentucky Bank, Jessamine County '
o Associate [eadership Trainer for EQUIP, a John C. Maxwell non-profit in Ukraine & Latin America (10 frips).

OPPORTUNITIES TO HAVE SERVED:
President, Dream Factory Inc., of Lexington

President, Jessamine County Chamber of Commerce
Chairman, Local Planning Committee, Jessamine County Board of Education
Chairman, Linking i.egacies, College Scholarship Fundraising Organization :
" Member, Appointed by Governor Beshear to the Bluegrass Community and Technical College Advisory Board

C:\Users\ianice.LBARKY\AppData\Local \temp\Templ_realestateinstruc torapplication.zip\RESUME I.doc
10/18/26018 ’
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Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350

Fax: 502-429-7246

EDUCATION COURSE APPLICATION

Provider: U E Q@&Q}L\ Email;

1. COURSE TYPE:

1 Pre-License Continuing Education - % Post-License Education
2. COURSE APPROVAL:

X1 Initial Course : 0 Pre-Approved Course.

3. Format of Delivery:

X Classroom [3 On-Line Course [ Live Web Cam Course

4, Course Title: CMA (Comparative Market Amalysis) -

5: Instructor(s): Thomas Hamilton

6. CE Course I—Iours 2 Flective Law.

(If you do not apply for Law, the course will be gwen electtve credit)

7. PLE Course Hours & Type: Number of Hours: _2 [0 Mandatory B Elective
If Mandatory, select applicable topic area: :

7 Licensee Compliance LJAgency CContracts MDisclosure

OFinance [IFair Hoﬁsing . DAdvertising OTechnology & Data Security

9. Statement Concerhing How Course Wili Provide Consumer Protection:  Pro tects se ller 5 from

value & wnnmgqmg_nnsiiLexp_en&EE_due..m._tnueJ_All_lomxlng what g gg},lgg 1@1111 net.

10, Aftendance Policy: Students must attend 100% of program.

11. Tuition Range: Paid by HUFF

12. Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

v Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials
Completed instructor application for each mstrucior
v $15 per course

- Pagelof2 -



Tom Hamilton

HUFF Realty, 555 Wessel Drive, Fairfield, Ohio 45014
513-644-4100

Specialties: Investment and Real Estate Development

Experience

N
A Ruabe ey LA

Manager
Huff Realty

- October 1995 — Present (21 years 2 months)

I help advance agent’s careers and clients with Real Estate needs.

RESIDENTLAL BROKERALE

Manager
Coldwell Banker Residential Brof{erage

1985 — 1995 (10 years)

Manager

Combs and Thomas Realty

1981 — 1985 (4 years)
Education

Eastern Kentucky University

Marketing & Real Estate 1975-1979



Revised 05/2015

Form K102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Lomsvzlie KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION N
Provider: Semonin Realtors Email: mcundiff@semonin.com
1. COURSE TYPE: |
- [1Pre-License [ Continuing Education ® Post-License Education
2. COURSE APPROVAL |
8 Initial Course [1 Pre-Approved Course
3. Format of Delivery:
B Classroom 1 On-Line Course [T Live Web Cam Course
4. Course Title: Sales Contract - Line by Line
5: Instructor(s): Tom Sucke or Mot by Couvid | €F
6. CE Course Hours: Elective: Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 3 8 Mandatory * O Elective
If Mandatory, select applicable topic area:
. {1 Licensee Compliance OAgency EContracts [IDisclosure
OFinance CFair Housing OAdvertising {1Technology & Data Security

9, Statement Concerning How Course Will Provide Consumer Protection:

Agents wha are proficlent and can communicate content of a residential sales contract have more
informead clients, and better represented in the Real Fstate transsction

10. Attendance Policy: Follow State guidelines by signing in and monitoring class attendance .

11. Tuition Range: NONE

12. Include with the completed application all of the following (check each item that is inchided):
CONTINUING & POST-LICENSE COURSE APPROVAL:
v'| Course materials

Completed instructor application for each instructor
$15 per course

Comprehensive timed outline for entire course (must bé in 15 minute intrements ot less)

Pape 1 of 2



Thomas R. Burke

SEMONIN REAL’_I‘ORS
600 N. Hurst bourne Pkwy #200
Louisville KY 40222

Phone: 502-420-4980
502-608-6035
Email: thirke@semonin.com

Objective
Teach specific classes for Kentucky Post License Continaing Ediic&tlon within
Semonin Realtors

Dualifications
Experienced nianager with training and coaching responsibilities within numerous oroamzatlons
Exfensive experiencsin teachmc sales management and ciganizational skills

Work History
1968--1983 IBM'
Marketing Representative
Sales and Marketing Trainfug
Marketing Manager
International Sales Manager (Deere&Company)

1983-1989 The Omigds Group
Vice President of Sales
1989-1993 The Future Now
Director of Services
1993-1998 Dataguard Recovery Services
‘ Vice President of Sales
1598-2003 Access Coniputer Careers
Executive Recrijter
2003-Present Semonin Realtors
Sales Associate
Assistant Sales Manager
Sales Manager

Educatisn

1963-1968 Bachelor of Flectrical Engineering, Speed Scientific School, University of Louisville,
Louisville, KY

2003~ Kentucky State Real Estate License for Sales Associate

Refergnces
Bradley J DeVries - CEO of HomeServices of Kentucky
Stan White - VP/General Sales Manager Sémonin Realtors




Marilyn Cundiff

SEMONIN REALTORS
600 N. Hurst bouine Pkiy #200
Louisville KY 40222

Phone: 502-420-5164
E-iail: meundiff@setnonin coim

Objective

Facilitate and Supervise, Kentucky Post Llcense Contiriving Education withix
Semonin Realtors.

ualifications
Skilled in commounication and motivation grovps and individuals to achieve goals:
Extensive experience in teaching and coordinating education programs.

Work History
1979—2002 JCPenney Company
Managing and Developing Sales in Stores and Regions

2003 - Present  Semonin Realtors

2003— Licensed as a Sales Associate in Kentucky affiliated with Semonin Realtors

2004— Assistant Sales Manager for Semonin Realtors

2005~ Sales Manager '

2006— Sales Manager for large office Sexsonin Realtors approx. 100 agents

2011— Present—Sales Manager and Director of Training for Sémonin Realtors (approk. 475 agenst)

Education ' ‘ : '

1975-1979  Bachelor of Science from Cumbérland College Williamsburg K'Y
2003— Kentucky State Real Estate License for Sales Associate

2005— Kentucky State Real Fstate License for Broker Associate

2005 - Buffini Certifed Mentoi

References

Bradley J DeVries - CEO o‘f HomeServices of Kenticky
Stan White—General Sales Manager Semonin Realtors



Revised 0572015

Form E102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, K'Y 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION _
Provider: Semonin Realtors Email: mcundiff@semonin.com
1. COURSE TYPE:
1 Pre-License [ Continuing Education ® Post-License Education
2. COURSE APPROVAL:
B Initial Course O Pre-Approved Course
3. Format of Delivery:
® Classroom | {1 On-Line Course 0 Live Web Cam Course
4. Course Title; In=Depth MLS training
5 Instructor(s): Ryan Means - Marilyn Cundift
6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type Number of Hours: 3 ¢+ Mandatory ‘tg{liil'ective
If Mandatory, select app!xcabie topic area:
1 Licensee Compliance OAgency MContracts C1Disclosure
OFinance OFair Heusing, EJAdv‘e_rtising, ¥ 'echnology & Data Security

9, Statement Concernmg How Course Wﬂl Provide Consumer Protection:

Cy. when manuvermn The F!exmis system, whrvh

10. Attendance Poticy: Follow state guidieines by signing in and monitoring class attendance

11. Tuition Range: none

12. Include with the completed application all of the following (check each item that is inchided):

CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
[v1 Course materials |

Completed instructor application for each instructor

$15 per course

Page L of 2



Revised 03/2013

Form E102

Kentucky Real Bstate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 4(3223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Semonin Realtors Email; meundifi@semonin.com
1. COURSE TYPE:
1 Pre-License . 1 Coritinuing Education Post-License Education
2. COURSE APPROVAL:
2 Initial Course [ Pre-Approved Course
3. Format of Delivery:
® Classroom O On-Line Course 1 Live Web Cam Course
4. Course Title: Transaction and Data Management
5 Instructor(s); Fyan Means
6. CE Coutse Hours: ___ Elective Taw
(If you do not apply for Law, the course will be given elective cred:t)
7, PLE Course Hours & Type: Number of Hours: 3 = Mandatory I Elective

T Mandatory, setect applicable topic drea:
[7 Licensee Compliance [DAgency CiContracts [ODisclosure
OFinance [Fair Housing [TAdvertising mTechnology & Data Security

9, Statement Concerning How Course Will Provide Consunier Protection:

Enable the ageni {o ytilize high. Droﬁmencv of fransaction desk and SKYSI OPE (DATA STORAGE'}
will deliver a hmhpr level of customer qpnﬂrp =nrd mara information to the const Imer

10. Attendance Policy: Follow state guidieines by signing in and monitaring class attendance

11. Tuition Range: none

12. Tnclude with the completed application all of the following (check each item that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

v Comprehensive timied outline for entire course (must be in 15 minute increments or less)
] Course materials

[vv] Completed instroctor apphcatmn for each instructor

v] $15 per course

‘Page 1of2



Ryan Means

SEMONIN REALTORS

600 N. Hurstbourne Pkwy

Suite 200

Louisville KY 40222

Phone: 502-394-6161

E-mizil: fyatimeans@semonin.com

Objective

. Facilitate Technology Based Kentucky Post License Continuing Educdtion within Seianin Realtors

Qualifications ‘ - :
Highly knowledgeable on Technology and Software. Deep Undesstanding of How Others Learn.
Ability to Relate and Cemmunticate Technology and Software fo MNon-Tech Savvy Individuals,
Ability to Quickly Learn Software, Write Maruals and Create Training Videos.

Worl History :

20062007 Assistant Trainer for CitiCard Customer Service (asststed with providing training)
2007-2009— Operations Manager of Renaissance Fun Park (trained alf employees, developed fraining)
. 2011-2013— Owner & CEO of Langhing Man Art, LLC (desigred all marketing and training}
2013-Present— IT Trainer & Photographer for Semonin Realtors (approx. 475 agents)

Education
2004-2005— Studied Psychology—Bellarmine University
2009-2011— Studied Psychology and Art—University of West Florida

References . .
Bradley ] DeViies— CEO of HomeServices of Kenfucky
Stan White— General Sales Manager Semonin Realtors
Tim Moore— Sr VP Marketing and Technology



Revised 0572015
Form E102

Kentucky Real Estate Commission

10200 Linn Station Road, Ste. 201, Louisville, K'Y 40223
Phone: 502-429-7350

Fax: 502-429.7246

EDUCATION COURSE APPLICATION

Provider: Semonin Realtors Email: meundiff@semonin.com
1. COURSE TYPE: '
3 Pre-License . B3 Contimuing Education & Post-License Education
2, COURSE APPROVAL:

B Initial Course I3 Pre-Approved Course

3. Format of Delivery:
B Classroom [ Op-Line Course {3 Live Web Cam Course

4. Course Title: Forms and Disclosures -

5: Tnstructor(s): Marilyn Cundiff

6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)

7. PLE Course Hours & Type: Number of Hours: 3 # Mandatory @ Elective
I Mandatory, select applicable topic area:

[1 Licensee Compliance DAgency OConfracts EDisclosure

OFinance OFair Housing C1Advertising CITechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection:

BWWMWWBS
Allows the consumer to benefif from a professional

10. Atiendance Policy: Follow State guidelines by signing in and monitoring class aftendance

1. Tuition Range: none

12. Include with the completed application all of the following (check each item that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

' Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials
Completed instructor application for each instructor
$15 per course

Page } of 2



Marilyn Cundiff

SEMONIN REALTORS
600 W, Hurst bourpe Plowy #200
Louisville KY 40222

Phone: 502-420-5164
E-mail: meundiffi@semonin.com

Objective
Facilitate and Supervise Kentucky Post License Continuing Education within
Semonin Realtors

Qualifications
Skilled in communication and motivation groups and individuals to achieve goals.
Extensive experience in teaching and coordinating education programs.

Work History
19792002 JCPenney Company
Managing and Developing Sales in Stores and Regions

2003 - Present Semouin Resltors

2003— Licensed as 4 Sales Associate in Kentucky affiliated with Semonin Realtors

2004 Assistent Sales Manaper for Semonin Realtors

2005 Sales Manager

2006— Sales Manager for large office Semonin Realtors approx. 100 agents

2011— Present—Sales Manager and Direcior of Training for Semonin Realtors (approx. 473 agenst)

Education

19751979  Bachelor of Science from Cumberland College Williamsburg KY
2003— Kentucky State Real Estate License for Sales Associate

2005~ Kentucky State Real Estate License for Broker Associate

2005 - Buffini Certifed Mentor

Referentes
Bradley ] DeVries - CEO of HomeServices of Kentucky
Stan White—General Sales Manager Semonin Realtors



Revised 0572015

Form E102
Kentucky Real Estate Comimission
10200 Linn Station Road, Ste, 201, Louisville, KY 40223
Phone; 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Semonin Realtors Brail; mcundiff@semonin.com
1.COURSE TYPE:
1 Pre-License (1 Contihuing Education B Posi-License Education
2. COURSE APPROVAL:
& Initial Course {1 Pre-Approved Course

3. Format of Delivery:
3 Classroom 1 On-Line Cowrse 1 Live Web Cam Course

4. Course Title: Listing Contract and Seller Disclosure

5 Instructot(s): 1o Burke or Marilyn Cundiff

6. CE Course Hours: __~_____ Elective Law
(If you do not apply for Law, the course will be given glective eredit)

7. PLE Course Hours & Type: Number of Hours: 3 ® Mandatory £ Elective
If Mandatory, select applicable topic area:

7 Licensee Compliance CAgency ®EContracts. EDisclosure

OFinance OFair Housing OAdvertising CiTechnology & Data Security

9, Statement Concermng How Coursa Wﬂl Prowde Consumer Protection:

mlsetage_alnngmlhiulLDiscmauzemﬂ_}saap

10. Attendance Policy: Follow State guidelines by signing in and monitoring class attendance

11, Tuition Range: nore

12. Include with the completed application all of the following (check each item that is included):

CONTINUING & POST-LICENSE COURSE APPROVAL:

Comprehensive timed outline for entire course (must be in 15 minute increments or less)
Course materials

Completed instructor application for each instructor

$15 per course

Page 1 of 2



' Thom‘as”R. .Burke‘

SEMONIN REALTORS
600N, Hurst bourme Pkwy #200
Louisville K'Y 40232

Phone: 502-420-4980
502-608-6035
Email: thurke@semonin.com

Objgctive o .
Teath specific classes for Kentucky Post License Ceniinuing Edusation within
Seriohin Redltors ’

Dualifications ‘
‘Experienced manager with training and coaching responsibilities within numerous organizations
Extensive experience in teaching sales niandgement and organizational skills :

Waork History.
19681983 1EM
Murketing Representative
Sales and Marketing Trainiug
Marketing Manager
Interpational Sales Manager (DeeredCompany)

1983-1989 The Omegas Group
Vice President of Sales
1989-1993 The Future Now-
Director of Services
1993-1998 Datagudrd Recovery Services
Vice President of Sales
(998-2005 Access Computer Careers
Executive Recruiter
2003-Present Semonin Realtors
Sales Assoclate
Assistant Sales Manager
Sales Manager

Education

1963-1968 Bachelor of Electrical Engineering, Speed Scientific School, University of Louisville,
Louisville, KY

2003~ Kentucky State Real Estate License for Sales Associate

References
Bradley J DeVries - CEO of HomeServices of Kentucky
Stan White - VP/General Sales Mandger Semonin Realtors




Marilyn. Cundiff |

SEMONIN REALTORS
500 N. Hurst bourne Pkwy #200
Louisville KY 40222

Phone: 502-420-5164
E-mail: meundiff@semonin.com

Objective __
Facilitate and Supervise Kentucky Post License Continuing Education within
Seraonin Realtors

Oualifications
Skilled ifi conmunication and miptivation groups and individuals to achieve goals.
Extensive experience in teaching and coordinating education programs:

Work History
19792002 JCFenney Company
Managing and Developing Sales in Stores aud Regions

2003 « Present  Semonin Realtors

2003-— Licensed as a Sales Associate in Kentucky affiliated with Sernonin Realtors

2004— Assistant Sales Mznager for Semonin Realiors

2005 Sales Manager

2006— Sales Manager for large office Seimonin Realtors approx. 100 agenis

2011— Present—Sales Manager and Director of Training for Semonin Realiors (approx, 475 agenst)

Education :

19751979  Buchelot of Science from Cumberland College Williamsburg K'Y
2003— Kentucky State Real Estate License for Sales Associate

2005— Kentucky State Real Estate License for Broker Associate

2005 - Buffini Ceitifed Mentor

References
- Bradley J' DeVries - CEO of HomeServices of Kentucky
Stan White—General Sales Manager Semonin Realtors




Revised 05/2015

Form E102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Cooke Real Estate School " Email: info@cookeschool.com
1. COURSE TYPE: |
B Pre-License _ [0 Continning Education 1 Post-License Education
2. COURSE APPROVAL:
[ Initial Course ‘ ® Pre-Approved Course
3. Format of Delivery:
1 Classroom B On-Line Course 1 Live Web Cam Course
4. Course Title: 48 Hour Essentials of Real Estate Investment |
5: Tnstructor(s): Frank L. Cooke, Jr, Steve Nelson
6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 4 = Mandafory [0 Elective
1If Mandatory, select applicable topic area:
(1 Licensee Compliance ~ IAgency OContracts [MDisclosure [0 Risk Management
CIFinance [OFair Housing T Advertising [Technology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection:
Course is designed %o give a broke the right management and organization 1o ruh a professional real esigte brokerage organization which of course provide hetter insurance to the comsumer
that serve they receive from the brokerage i will be professional, courtesy end according the rules and reguiations of Kentucky Reat Estate Commission

10. Attendance Policy: Our course is totally online and designed for 2,400 minutes of education

11. Tuition Range: * $205 Bronze Package to $350. Differences are additional textbooks in the Silver packagé.

12. Include with the completed application all of the following (check each item that is included):

CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

____Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___Course materials

___ Completed instructor application for each instructor

%15 percourse

Page 1of2



Reviged 05/2015

Form E102
Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350 ~
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Cooke Real Estate School Email: info@cookeschool.com
- 1. COURSE TYPE:
B Pre-License 1 Continuing Education [ Post-License Education
2. COURSE APPROVAL: .
[ Initial Course B Pre-Approved Course
3. Format of Delivery:
(1 Classroom B On-Line Course ‘ ) Live Web Cam Course
4. Course Title: 48 Hour Property Management
5: Tnstructor(s): 2Nk L. Cooke, Jr, Steve Nelson
6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 4 # Mandatory [ Elective
If Mandatory, select applicable topic area: .
1 Licensee Compliance CAgency OiContracts ODisclosure [ Risk Management
OFmance - OFair Housing . ClAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection:
Course is designed to giva a broke the tight management ang organization to run a professional real estale brokerage organization which of course provide better insurance to ihe comsumer
that serve they receive from the brokerage firm will be professional, courtesy and according the ules and regutations of Kentucky Real Estate Commission

10. Attendance Poii oy: Our course is fotally online and designed for 2,400 minutes of education

11. Tuition Range: $205 Bronze Package to $350. Differences are additional textbooks in the Silver package.

"12. Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

____Comprehensive timed outline for entire course (must be in 15 minute increments or less)
___Course materials o '
___ Completed instructor application for each instructor

____$15 per course

Page 1 of 2



Revised 052015

Form E102

Kentucky Real Estate Commission
10200 Linn Station Road, Ste. 201, Louisville, KY 40223
Phone: 502-429-7350
Fax: 502-429-7246
EDUCATION COURSE APPLICATION
Provider: Cooke Real Estate School Email: info@cookeschooi.com
1. COURSE TYPE:
M Pre-License O Continuing Education 7 Post-License Education
2. COURSE APPROVAL:
O Initial Course B Pre-Approved Course
3. Format of Delivery:
1 Classroom B On-Line Course O Live Web Cam Course
4. Course Title: 48 Hour Essentials of Finance Course
5: Tnstructor(s): Frank L. Cooke, Jr, Steve Nelson
6. CE Course Hours: Elective Law
(If you do not apply for Law, the course will be given elective credit)
7. PLE Course Hours & Type: Number of Hours: 4 ¥ Mandatory [ Elective

If Mandatory, select applicable topic area:
3 Licensee Compliance CAgency COContracts CiDisclosure [ Risk Management
O Finance OFair Housing OAdvertising OTechnology & Data Security

9. Statement Concerning How Course Will Provide Consumer Protection:
Gourse is designed o give a broke the right management and organization 1o run a professional real estale brokerage organization which of course provide better insurance to the comsumer
that serve they receive from the brokerage firm will be professional, courtesy and according the rules and regulations of Kentucky Real Estate Commission

10. Attendance Policy: Our course is totally online and designed for 2,400 minutes of education

11. Tuition Range: $205 Bronze Package to $350. Differences are additional textbooks in the Silver package.

12. Include with the completed application all of the following (check each item that is included):
CLASSROOM CONTINUING & POST-LICENSE COURSE APPROVAL:

___ Comprehensive timed outline for entire course (must be'in 15 minute increments or less)
___Course materials -

___ Completed instructor application for each instructor

___ $15 per course

Page ] of 2



Frank L. Cooke

Business Address Home Address

4130 16 Street North 1 Beach Drive SE #1110

St. Petersburg, FL 33703 St. Petersburg, Florida 33701
Phone: 800-943-2993 Phone: 727-824-5459

Objective: To provide an idea of what | have done the last 45 years of my work life.

Formal Education: Bachelor of Science
Florida State University
Graduate in 1966
Informal Study: Graduate Realtor Institute GRI
Certified Residential Specialist CRS
Certified Broker Manager CRB
Certified Distance Learning Instructor CDEI
Past Licenses: Community Association Manager License — State of Florida
Mortgage Broker License — State of Florida
220 All Lines Property & Casualty Insurance License — State of
Florida ' _
Current Licenses: Real Estate Broker License — state of Florida.
Real estate instructor license and school license — Florida, West Virginia,
- Vermont, Mississippi, Alabama, Missouri, Tennessee, North Dakota,
South Dakota, Montana, Wisconsin, Kentucky, and Nebraska. -

Career Summary: 1971 — Obtained a salesperson real estate license

1972 - Obtained a broker real estate license and opened a real estate
firm called Cooke Inc. REALTORS® ‘

1978 — Opened a real estate school and a property management
company. B

1993 — Sold the real estate school to a partner in the firm. _

1995~ Opened another real estate school called Real Estate School
Headguariers.

1997 — Changed the name of the school to Cooke Real Estate School
Headquarters, Inc.

2001 — Sold the property management firm to another property
management firm.
Present — Manage a real estate school, a small brokerage firm and help my
wife manage approximately 24 properties which my wife and i own.

Experience: The Cooke real estate firm has sold over 8,000 properties. The brokerage firm
had at one time over 150 agents selling real estate and four branch offices. The schools have
had over 120,000 student graduates. The property management firm managed over 500
properties. | have been the president and CEO of these organizations responsible for all
aspects of management.

Other Activities: ‘

s Environmental Development Commission Commissioner in St. Petersburg, Florida for
12 years.

¢ Member of the National Association of REALTORS® and the Florida Association of
REALTORS.

s Member of Real Estate Educators Association (REEA) also member of the Georgia
chapter. :
Member of ARELLO

Past Board member on the National Florida State University Booster Board.
Past member of the Northeast Exchange Club.



Lo

Steven Nelson
190 112 St. N Apt. 401
St. Petersburg, FL. 33716

Home 727-368-8091 Cell 717-348-1740

Dear sir or Madaimné,
Plaase review this Resume of my Licensed Professionat Real fstate Careern

Sales

¥ purchased & Sold Resideritial Real Estate in Pheonix, AZ area for 3 years,

*  Worked in Real Estate Sales in South Florida for 3.5 yaars,

¥ Have worked here in St. Petersburg Florida from 2007 to present
Licenses & Employment

* |jeld a Real Estate License in Arizona from 1897 ~ 2000
* Residential Sales Coldelt Banker, Pheonix AZ 1957 - 1958

* pesidential Sales, Ban Schwartz Realty, Inc. Pheonix AZ. 1959 - 2000

* piorida Licehsed for Health, Life, Annuities & a series 6 for Financial Planning, was employed by Mass Mutual, FT. Lauderdale FL

2000-2001

* Held Florida C.A.M. License, Sun Rae Managemant Services, 2001-2002

¥ Flofids Real £state Brokers license ZQOS 10 present, Prudential FL WCE Realty, Aventura, 2003-2004, Meridian Real Realty, Bota

. &
Raton 2(1%4-2006, Cotke Realty 2007 tg present

* Florida Real Fstate Instructors License 2006 o present, Gold Coast School of Real Estate, 2006 - 2007, Cooke Real Estate School

2007 to present

fducational Backround

" ¥ \yesthill High School, Montrez!, Canada.

e,

* Dawson College, Montreal, Canada. Bachelor of Science

* concordia University, Montreal, Canada. Bachelor of Arts

* Mother tongue English, can converse in French have both American & Canadian Citizenship

£
¥
#






To: Commissioners

From: Kristen L. Reese
Date: December 15, 2016
Subject: Statistics Report: Testing, Applicant, and Licensee Information

Background:

This attached information includes testing statistics for the following:

¢ Applicant Information (monthly for FY 11-12, FY 12-13, FY 13-14, FY 14-15, FY 15-16, and FY
16-17)

e Fiscal Year 16-17 Testing Data (First time and all candidates.)

¢ Licensee Data for FY 16-17

Action Required:

The attached information is provided for your review. No action is required.



Applicant Information

Sales

Sales Associate Initial FY 11- FY12- FY13- FY14- FY15- FY16-

Applicants 12 13 14 15 16 17

July 57 - 61 0 81 08 108

August 55 56 70 93 80 100

September 41 36 60 66 87 120

October 38 46 97 1 69 87

November 31 46 60 53 101 104

December 23 26 63 57 236

January 58 47 70 78 38

February 36 47 49 57 54

March 55 54 99 87 98

April 57 87 141 114 143

May 53 66 06 94 104

June 39 60 77 94 117

Total for Fiscal Year 543 632 972 945 1225 - 519
Broker

Broker Applicants® FY 14-15 FY 15-16 FY 16-17

initial  Upgraded  Initial Upgraded Initial Upgraded

~July 3 4 M 7 1 6

August +] 5 4 4 5 5

September 5 5 2 6 5 0

October 3 4 6 7 3 4

November 3 4 4 11 4 8

December 3 3 4 7

January 0 9 1 5

February 0 2 1 10

March 1 4 3 12

April 5 8 6 15

May 1 5 8 7

June 0 6 2 9

Total for Fiscal Year 30 59 42 100 18 23

*Broker Applicants
Initial refers 1o a broker not
previously licensed in
Kentucky., For the most patt
these witl be license
recognition brokers.

Upgraded refers to existing
sales associates who have
upgraded their license fo
broker status.
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